
 
Return USER AGREEMENT by Fax (02  6273 6451) or Mail to Document Supply 
Service, National Library of Australia, CANBERRA  ACT 2600 

 

 
 

USER AGREEMENT for supply of documents ordered through Loansome Doc   
 

Name (Given/Family):   

Postal Address:   

State:   Post Code   

Phone(work):   (home)  Fax:   

Email:     

Method of Delivery (select one):  Fax  Express Post  Mail   

Special Requirements:   
 
 
I agree to take responsibility for all charges for documents ordered through the Loansome Doc Service using  my User 
ID and Password. (You must keep your User Id and Password confidential). The Library may debit my credit card for 
these document requests. I have read the conditions of service below. 
 
Signed:……………………………………………….…………... Date:……………………………. 
 
 

COPYRIGHT 
Please tick the appropriate box, and sign and date where applicable 
 

  Copyright declaration (the requested documents may be obtained from a library or a commercial document supplier which ever one is 
the most efficient provided the copyright declaration is signed.) 
 
1.  I understand that all documents requested by me electronically from the National Library of Australia through the 
Loansome Doc service are subject to copyright restrictions, as per the Australian Copyright Act 1968. I agree to 
abide by the regulations of the Act for all such items. 
 
2.  I agree that the National Library of Australia is entitled to treat all electronic requests for copying made pursuant 
to S 49(1) of the Copyright Act 1968, and using my Loansome Doc ID, as having been signed by me.  
 
3. I declare that any copies requested are required for the purpose of research or study,  will not be used for any other 
purpose and have not previously  been supplied to me an authorised officer of the National Library of Australia. 
 
Signature: ................................................................................. Date: .................................………………… 
 
OR 
 

  Copyright Fee Paid Service Requested (the requested documents will only be obtained from a commercial document supplier 
who provides this service) 
 
 
 
PAYMENT DETAILS 
Please Tick One  Bankcard  Mastercard  Visa Card  AMEX please supply 4 digit 

security number 
Cardholder's Name:   
 
Card No.: 
 

Expiry Date: 

Signature: 
 

Date: 

 



 
To order documents from the National Library of Australia’s Document Supply Service online 
using Loansome Doc, you must first complete the User Agreement above. The completed and 
signed form should be returned by mail or fax to the National Library of Australia Document 
Supply Service. 
 
CONDITIONS OF SERVICE 
 
1. The copyright declaration applies to published works only. If a copyright declaration is not 
signed, the request will be treated as a Copyright Fee Paid Service request. 
 
2. You must use the Copyright Fee Paid Service if your request does not comply with the fair 
dealing and library provisions of the Austrailan Copyright Act 1968. More information about the 
Copyright Fee Paid Service is available from the National Library of Australia Document Supply 
Service. 
 
3. The National Library of Australia will debit your credit card for documents supplied. No charge 
will be made where the document cannot be supplied. 
 
4. The National Library of Australia will supply the document from its own collections 
wherever possible. Turnaround time for material supplied from the National Library’s own 
collection is usually 3-4 days. Material not held by the National Library will be obtained from 
outside sources. Delivery time cannot be guaranteed for these documents. However 
reasonable effort will be made to obtain the documents as soon as possible.  Depending on 
the source of supply, time will vary from 2 days to up to 10 days, or longer for hard to access 
documents.  If the document is mailed, please add delivery time to these turnaround times. 
 
5. The National Library of Australia will make reasonable efforts to obtain any requested 
documents but cannot guarantee that it can supply all documents requested.  If the document 
cannot be obtained you will be notified without delay.  You will not be charged for 
documents not obtained. 
 
Charge for each article photocopy:  
From National Library of Australia’s collection $13.20 
From other sources $27.00* 
Delivery charge:  
Ariel No charge 
Standard Mail No charge 
Express Post $6.60 
Fax  No charge 
Copyright Fee (if using the Copyright Fee Paid Service) $5.50** 
 
* A document may attract a significantly higher fee than the standard fee, either because of its nature or because 
of copyright.  If your request attracts a higher fee, Document Supply Service will seek your acceptance of the 
price before proceeding with the request.  
**Applies to material in the National Library of Australia’s collection only – material sourced elsewhere is 
inclusive of copyright. 
 
All enquiries regarding Loansome Doc requests submitted to the National Library of Australia 
Document Supply Service, or for information on any of the services should be directed to: 
 

 

Document Supply Service  
National Library of Australia 

 Parkes  ACT  2600 
 Phone: 02 6262 1421 or 02 6262 1269 
 Fax: 02 6273 6451 
 Email: docss@nla.gov.au 

 

 
   

 


