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ABSTRACT

Cunningham Library is a unique, comprehensive collection of Australian educational research material dating from the early 1900s to the present day. The vast resources of Cunningham Library offer the researcher a complete and up to date collection of educational research documents in Australia.


Users can access a wide range of information about services and databases from Cunningham Library's website at www.acer.edu.au/library. 

Databases such as the Library Catalogue, the Australian Thesaurus of Educational Descriptors (ATED) and the Database of International Education (DRIE) are available for searching free of charge from the Library website. Others are available through subscription or included in the Library Membership subscription.

This paper will share information about the various innovative services that enhance resource discovery in providing access to information about education for all Australians. This provision is through the Library products and services.

Developments will include the following:

1. Online publishing initiative: the Australasian Education Directory (AED) with expanded and revised content which now includes New Zealand entries

2. Online content of national interest: EdResearch Online, Australian research repository of resources in Australian education is available now from EdNA Online

3. Improvements in resource delivery services: a proposed new business model for ACER’s Education Research Theses (ERT) database in the context of a paper, entitled "Education Research Theses: Online Communities and Partnerships", delivered at the EDT2005 : Evolution Through Discovery, 8th International Symposium on Electronic Theses & Dissertations at the University of New South Wales in 2005. http://www.vala.org.au/vala2006/prog2006.htm
1.
STRATEGIC CONTEXT & BACKGROUND

In the research sector, researchers require access to research carried out by colleagues worldwide made available in articles published in refereed scholarly journals, in books, or in unpublished sources such as doctoral dissertations or research reports. ACER is placed strategically to provide access to Australian educational resources and build a digital library to fulfill this important role at the national and international level. The challenge is to think beyond academic libraries to professional and research organizations and to respond to changes to the strategic environment for scholarly research in education.

1.1
Australian Council for Educational Research (ACER)

The Australian Council for Educational Research (ACER) is Australia’s premier educational research and development organisation. It is an independent, not-for-profit organisation established in 1930.
The ACER vision is of a vibrant research organisation deeply committed to creating and disseminating knowledge and tools to improve learning; a company that pursues the highest standards of scholarship and quality in all that it undertakes, and that is continually building its reputation as one of the world’s leading education research centres with an increasingly international orientation to its work.

ACER creates and disseminates research-based knowledge, products and services that can be used to improve learning in a context of ongoing, lifelong learning both for the fulfilment of individuals and for the well-being of society.  ACER is committed to the use of systematic investigation, evaluation and critical reflection in the search for ways to improve learning.  As an independent, not-for-profit organisation, ACER is able to bring a high level of expertise and objectivity to its work.
There are seven research programs:

1 Assessment and Reporting

2 Early Childhood Education

3 Learning Processes and Contexts

4 National and International Surveys

5 Systems and Schools Testing

6 Teaching and Learning

7 Transitions and Economics of Education

1.2
The Cunningham Library

Cunningham Library at ACER is a specialist library in education and related areas. There is a strong emphasis on Australian material in the collection, which is recognised within Australia as unique because of its age and coverage.

The library aims to fulfil a national role in the provision of Australian education information and to provide information based services and materials to support ACER.  Specific goals are

· To build and maintain an information resource which supports policy development, research, practice and debate in the field of education

· To provide information access to the education community on research and practice in the field of Australian education

· To identify, locate, acquire, record and process relevant and authoritative information

· To maintain and preserve the collection for historical research

· To maintain the library systems and collections to facilitate use.

· Compile and maintain the Australian Education Index database. 

2.         NEW PRODUCTS AND SERVICES

2.1       Online publishing: Australasian Education Directory 

Produced since 1990, the first electronic version was a CD-ROM version in 1999. The directory was first produced in a web version 2001 and available from the ACER Library website. 

This new 2006 edition marks a milestone in the history of the publication with an expanded coverage including entries from both Australia and New Zealand and a new name, the Australasian Education Directory.  The New Zealand entries were previously only available in the Online version but have now been incorporated into the print.

The Australasian Education Directory is a concise accurate guide to 793 educational institutions and related organisations. It is the comprehensive directory of organisations and personnel in Australasian education.

The 2006 edition has been extensively revised and includes two sequences 1) Australia and 2) New Zealand. Organisations covering both Australia and New Zealand  are listed in the Australian section; this includes entries beginning with  Australasian or Australia(n) and New Zealand. Indexes include the following: organisation, acronym, name and subject.

Entries include wherever possible, full addresses, telephone and facsimile numbers, email addresses, homepage addresses, regional information where applicable, and names and position titles of key personnel.

All organisations listed in the 2006 edition were invited to update their entries for this edition and every effort has been made to ensure the information is accurate. Changes were accepted up to November 2005. 

The editors welcome notification of any changes from organisations listed in the directory, so that a current database can be maintained. Organisations not listed are invited to contribute relevant details. Contact us at aed@acer.edu.au.

This year the electronic version is available via RMIT Publishing’s Informit service. The website address is http://informit.com.au . Enquiries are directed to the Sales and Marketing department on  +61 3 9925 8100 or email sales@informit.com.au
The directory will no longer be available through the ACER Cunningham Library. 
2.2 Re-use & Repackaging of Education Information : Australian Education Index (AEI)

The AEI database http://www.acer.edu.au/library/catalogues/aei  consists of over 133,000 bibliographic and some full text entries relating to educational research, policy and practice. It is Australia’s largest source of education information with approximately 800 new entries added each month. The content is relevant to a wide range of people interested in education from schools and universities as well as the researcher. It covers the period 1979 to the present; the AEI is available in print for 1954 to 1978.

The Australian Education Index identifies, acquires, catalogues and retains documents and serials published in Australia, about Australia or by Australian authors of relevance to Australian education. These documents may be in print or available as web documents.

Authors and institutions are encouraged to submit items to the Cunningham Library at any time for inclusion in the AEI database and many documents are received as published without ordering.  In addition to theses, the scope of the database includes

· Research and government reports from all state education departments and authorities, research organisations and professional associations; draft and consultancy reports are not selected or collected.

· Monographs, journals, serials and web documents

· School syllabi, course frameworks, curriculum documents; commercial teaching guides are not selected unless there is a significant research component in the work.

· Educational and psychological tests

· AEI is produced by the Cunningham Library at ACER. The AEI is available online through a number of commercial vendors such as Informit Online and Dialog (as International ERIC) and as one of the Australian social science databases on the CD-ROM called AUSTROM produced by RMIT Publishing
2.3 Online Content : EdResearch Online, Australian research resources available from EdNA Online

Educators, researchers and students now have increased access to a wide range of educational and research resources from 6 March 2006 following the signing of a memorandum of understanding between EdNA Online and the Australian Council for Educational Research (ACER) to link their databases. 

The two organisations will collaborate on the delivery of information services, which will enable the sharing of knowledge, research and learning content. 

As of 6 March ACER’s EdResearch Online, a research repository of online articles from over 130 leading education journals, which contains bibliographical details and links to over 10 000 full text articles published since 2000, will be available through EdNA Online’s existing suite of information repositories. 
EdResearch Online is produced by ACER’s Cunningham Library, which holds one of the most comprehensive and up-to-date collections of educational research documents in Australia. 

The addition of the ACER EdResearch Online repository presents a value-added service to the education and training community throughout Australia, especially those interested in or conducting research. 

EdNA Online is one of the world's largest education and training web services. The website provides access to quality online resources for Australian teachers, academics, administrators, librarians, researchers, trainers, parents and students. EdNA also provides a range of free tools and services, and syndicates educational content with a range of national and international partners.

EdNA’s search facility provides access to ten national and international high quality digital repositories. These repositories enable the Australian education and training community to search and locate relevant and quality resources.

EdNA Online is a joint initiative of the state, territory and Australian Governments through their education departments, and is managed by education.au limited. Further information on EdNA Online is available from www.edna.edu.au/ , and www.edna.edu.au/edna/search?SearchMode=Advancemode
This major development has been made possible by harnessing the federated search capabilities in WebPublisher PRO. With assistance from Maxus, the Cunningham Library at ACER have produced a means of sending XML strings between EdNA Online and ACER's WebPublisher PRO installation. Users of EdNA Online can type in their search criteria, select one or more sources of information (including EdResearch Online), and retrieve records from all of their selected sources in one common web report.

This kind of federated searching can be enabled in a service like EdNA Online, in which a variety of organisations take part. 
2.4
Education Research Theses (ERT)

The Education Research Theses Project began in 1978 and has fulfilled a vital and important role by supporting educational research with the listing and resource discovery of theses in Education. However, since that time, the strategic environment has changed. An important milestone in the changing environment includes the international open access movement. Important statements such as the IFLA Statement on Open Access to Scholarly Literature and Research Documentation and the Glasgow Declaration on Libraries, Information Services and Intellectual Freedom enunciate fundamental access principles in order to ensure the widest possible availability of scholarly literature and research. 

These initiatives have been supported by the Department of Education, Science and Training as articulated in Backing Australia’s Ability through ARIIC, the Australian Research Information Infrastructure Committee and CAUL, the Council of Australian University Librarians. The Australian Digital Theses Project is one of the ARIIC / CAUL initiatives exposing higher degree research theses via a national distributed database of digitised theses to promote collaborative research participation and exploitation of outcomes.

With more than 12,000 entries, the Education Research Theses database is the only comprehensive source of the unique research found in doctoral and masters research theses accepted by all Australian Universities in the field of education. The database includes bibliographic citations and abstracts for theses ranging from 1919 to the present. The database is updated monthly, with 500 new theses added each year.  Subject descriptors are assigned from ACER’s Australian Thesaurus of Education Descriptors (ATED). ERT appeared in print from 1978 to 2002 as the Bibliography of Education Theses in Australia. In 2000 a searchable database version was made available on the www. This was freely accessible until ACER's core grant funding was phased out in 2002 at which point it became available via subscription. 

Online access to the ERT database via subscription is provided from the ACER website. University libraries submitting their IP address to ACER can provide online searching to staff and students. Password access is also available. Subscriptions for Australian universities vary according to university size. ACER worked with the Australian Council of Deans of Education (ACDE) in developing subscription access for Faculties of Education.

Overseas subscriptions are available at the following url:   http://www.acer.edu.au/library/catalogues/theses.html
Since inception in 1978, the ERT project has also contributed its data to the Australian Education Index (AEI).  The aim of the ERT project is to provide complete coverage of Australian education theses, both as a stand alone resource (the ERT web database), and through making them accessible through the AEI. The ERT database uses Inmagic DB Textworks and the Web Publisher Pro system for bibliographic description and resource discovery through the provision of searchable metadata, abstracts and links to full text where available. University libraries are contacted once a year with a request for details of theses, including title pages and copy of the abstract. Abstracts are scanned and the thesis indexed into the DB Textworks system.  In late 2004 the ERT moved from an annual update to a monthly update. Theses are indexed as they are noted or become available.

Since the advent of the ADT, ERT has included hyperlinks from the thesis bibliographic record to the full-text of the thesis available on the ADT. As of May 2005 ERT (and the AEI) links to 422 online theses – in other words over 11% of the 3,500 digitised theses in ADT at this time have links direct from ERT and the AEI.

In trawling ADT for these links, the ERT project also identifies further theses for inclusion in ERT, typically theses from outside Education Faculties but with relevance to education, or theses for which details have not yet been supplied. Since moving to monthly updates, the ADT has been used as well as Kinetica's Recent Australian Publications to identify new theses for indexing in a more timely fashion. Some Faculties and Libraries have moved to supplying thesis data as they are received rather than as an annual batch.

In a 14 month period up until recently, the ERT database on the web had over 27,000 individual searches conducted, around 1,900 per month. This indication of interest in education theses does not include those thesis specific and general searches that may be happening in the AEI.

2.4.1
Survey existing customers

A survey of existing customers of the ERT was undertaken in August 2005. The survey was to test customer perception of the ERT product and its continued future. The survey was sent to 20 University subscribers and responses were received from 14.

2.4.2
Survey Results summarised

	PRO
	CON

	· Important resource – but ERT must offer something that is not offered elsewhere
	· Duplicates data held elsewhere:

· Other places include:

        +Libraries Australia (no abstracts)

        +Australian Digital Theses (ADT)

        +Research reposorities

  +Others

	· We have a large Education school with many postgraduate students-this is an important resource
	· Search functionality could be better

	· It is recommended to and used by all our Higher Degree and research staff- it is valuable to both students and staff
	· AEI covers the material

	· Provides unique content which is not in ADT or Libraries Australia, abstracts and education subject metadata
	· Confusing for researchers to have to look in different places

	
	· Develop linkages between ACER and ADT for linking AEI and ADT




2.4.3
Adding value to the Australian Education Index (AEI)

Previously only post 1978 theses were in AEI. The 1919-1972 theses were digitised from an existing print bibliography complied by in the 1970s. These incomplete records are included in the online theses databases (ERT). There are 900 pre-1978 theses records and almost all lack abstracts. The records have been added to the AEI with some work required to upgrade record quality, such as record identifiers, missing fields, additional subject headings, and possibly adding abstracts.

The proposal to add the pre-1978 theses that are in the Education Research Theses database to the AEI was implemented after receiving the survey results (9 responses said YES to the question related to expanded the coverage of AEI. This strategy added value to the coverage and age depth of the AEI by adding theses data going back to 1919. 
3.
DISCUSSION AND CONSIDERED OUTCOMES

a. Improvement of web functionality as a response to customer survey.

The search and retrieval functionality has been improved to include the following :

· Quick & Advanced Search

· Theses by University

· Latest Additions

b. Adding value to educational research as a response to customer survey

· Addition of descriptors from the Australian Thesaurus of Educational Descriptors (ATED)

· Proactively seeking theses in Australian education

· Education theses in one place with abstracts

· Timely, up-to-date and complete

4.
CHALLENGES FOR INFORMATION PROVIDERS & CONCLUSION

Professional and research organizations have a range of services available to their members and stakeholders. ACER seeks to explore its position in the national information infrastructure by continually developing new business models according to customer needs and changes in scholarly publishing. 

Some questions that need to be addressed include:

The role of information providers in the Google web world – will people just use Google to find information or will they go to a systematically indexed database?

What is the role of organized systematically indexed material and constructed thesauri and taxonomy vs free text searching of full text?

With more and more material being made open access, will people pay for information?

How does systematically organized information fit with the new collaborative web spaces such as users as providers of information in “my web”, wikis & blogs?

ACER is strategically placed to work with the educational research community and other collaborative partners to explore new business models and develop synergies between developing metadata and document repositories and established information services, to avoid duplication of effort and fragmented collections of resources, whilst providing multiple pathways to shared resources for different user groups.
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