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LIBRARY ADMINISTRATION

t.la.a. I .Ibran.a~!~","yy... .."'"~
National Library
The long-awaited new National Library (NL) re-opened its doors to the public on 22
July 2005 with a simple and dignified soft opening ceremony. It was graced by the
Chairman and Chief Executive (CE) of National Library Board (NLB) as well as

distinguished guests. Singapore's President S R Nathan officially opened the NL
building on 12 November 2005 in the presence of dignitaries and distinguished
guests. The opening marked a new chapter in the history of NLB.

Towering 16 storeys high, the new National Library consists of two distinctive blocks
that are linked by two "sky bridges". It houses two main libraries: the Central Lending
Library (CLL) on Basement Level 1 and the Lee Kong Chian Reference Library
(LKCRL) on Levels 7-13. Other occupants include the National Arts Council's Drama

Centre, programming zones, garden terraces, a cafe, an open plaza on the ground
level as well as the NLB's Corporate Headquarters.

Conveniently located within proximity of two MRT stations and in the heart of
Singapore's art, culture, learning, entertainment and commercial hub, the National
Library is well positioned to be a modern knowledge hub to serve the information and
research needs of working adults, students, professionals, researchers and other
information seekers in Singapore and the region.

Academic & Research Libraries
INSEAD Tanoto Library
INSEAD (www.insead.edu) is widely recognised among the world's top-tier business
schools as one of the most innovative and influential. It is the only business school
with full-fledged campuses in Asia (Singapore) and Europe (Fontainebleau). The
Asia Campus occupies a 2.8-hectare site in Singapore's Bouna Vista district, the

country's 'knowledge hub'. Opened on 23 October 2000, the campus features seven
amphitheatre and state-of-the art telecommunications links enabling students and
participants on both campuses to attend lectures and discussions in real time.
Currently there are 34 permanent Faculty members and about 81 Administrative and
Research Staff working on the campus.

In its nascent stage, the library was originally conceptualised as an unmanned
"virtual library" with just a small room and network ports. Soon, it was realized by
INSEAD management that a full-fledge library was needed to serve the users on Asia
Campus. The library was converted into a working library with 1000 books and
shared electronic resources and manned by 1 Librarian and 1 Assistant Librarian.

As a manifest of INSEAD management's commitment, a new library was earmarked
to be built in the new wing of INSEAD. On 1st May 2005, the old library was
successfully moved to its current premise. The library has grown in terms of physical
space, manpower and services. With these aspects in place, the Asia Campus
Library, renamed the Tanoto Library, in recognition of a generous gift by the Tanoto
Foundation, is poised to make an impact in INSEAD.
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\ National University of Singapore Libraries

In the National University of Singapore, a Music Library is being constructed as part
of the new building for the Yong Siew Toh Conservatory of Music. It is scheduled for
completion in the middle of 2006.

Singapore Management University Li Ka Shing Library
Singapore Management University moved to the Bras Basah area of the city,
opening its doors in July 2005. The campus includes the Li Ka Shing Library, which is
centra1ly located on the new City Campus. The official opening of the library was 24
February 2006, and took place in the presence of the donor, Li Ka-shing and
Singapore's Minister Mentor Lee Kwan Yew.

The new library building offers a range of work spaces, including quiet individual
carrels, book-able project rooms for 4-6 students, open spaces for individual Of
collaborative use, and a cafe within the library for study breaks. A new collaborative
study area is under design and development. The entire building is wireless and
designed for laptop use, but there are also wired ports and a limited number of
dedicated computers. A library classroom for hands on training and other faculty
research services are also in the building. Emphasis is on service, access and
cooperation rather than on building large collections.

The Li Ka Shing Library continues to outsource some of its activities to the National
Library Board (NLB), integrating NLB's operational services and staff with SMU's own
library staff to provide a seamless connection for our students and faculty to their
teaching, research and learning materials.

Concurrent with the move to the city campus was the arrival of the new University
Librarian, Ruth pagell, from Emory University in Atlanta, Georgia. Librarians with
special skills and subject expertise have joined the SMU library staff.

General Trend of Visitorship and Membership
Public Ubraries
Membership figures in public libraries continue to rise. A total of 222,849 new
members signed up at the public libraries between April 2005 and January 2006. As
at January 2006, the total cumulative membership stood at 1.93 million. The total
membership at March 2005 was 1.84 million.

The number of visitors to the library for the period 1 April 2005 to January 2006
stands at 28.8 million. The re-opening of the Central Lending Library in July 2005 in
the new National Library building contributed to the rise in the number of visitors.

Library Personnel
Academic & Research Ubraries

Nanyang Technological University Library
Eleven new professional staff joined the Nanyang Technological University (NTU)
Library since April 2005 arising from six new posts created and staff attrition. Two are
trainee librarians and will be sponsored to attend the part-time Master of Information
Studies programme at the School of Communication and Information.
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Staff members attended training, study tours and conferences locally and in various
countries including USA, Hong Kong, China, Malaysia, Vietnam and India.

All support staff and heads of departments attended customer-service training
specially tailored to the needs of the library by an external training company.

Temasek Polytechnic Library
The Library is managed by a team of 16 professional staff comprising librarians and
systems personnel, 20 para-professionals in library & information technology and
supported by 6 administrative support staff. It also manages the Resource Center
@Sentosa. For the past year, with the Polytechnic's drive for cost effectiveness,
focus on manpower efficiency and enhancing staff competencies, TP Library has
consolidated its services, streamlined its operations and continued to sponsor library
staff to attend library and information studies for professional development.
Manpower has reduced by 9% over the last reporting year.

COLLECTION PROFILE

National Library
The Lee Kong Chi an Reference Library has a collection size of over 500,000 items in
various formats to serve the research and information needs of researchers,
professionals and the general public. The Lee Kong Chi an Reference Library houses
the Social Sciences and Humanities; Science and Technology collections (103,000
items); Arts and Business collections (62,000 items); Chinese, Malay and Tamil
collections (more than 60,000 items); Donors' collections (14,000 items); Asian
Children's collection (20,000 items); and the Singapore and Southeast Asian
collections (240,000 items).

Mr Koh Seow Chuan, a prominent Singaporean architect and an avid collector of
social historical documents, maps, antique books, and art works and stamps,
donated about 2,500 documents of his private collections to the National Library
Board (NLB). The collection, which takes after his name, forms a valuable source of
historical and social research on Singapore, especially on topics such as legal
documents of well-known trading and landed families, early pioneers and their family
fortunes, social history of the different ethnic communities in early Singapore, and
structure of the Chinese diaspora in early Singapore. In conjunction with the official
opening of the National Library on 12 November 2005, so.me of his valuable hand-
carried letters and maps are on permanent display and his donated collections are
available for access and research upon written request by the public. There are plans
to make the contents of his collection more accessible while preserving the original
documents.

The late Mr Harry Wee, a prominent Singaporean lawyer, bequeathed his library
collection estimated at approximately 20,000 volumes and some hundreds of files to
NLB. The publications are all law books and journals relating mainly to British laws
and legislation, and legislations of the Straits Settlements, Singapore, Malaya,
Malaysia, India, Australia and other Commonwealth countries. Some of these
publications date back to 1808. A project team comprising six officers has been
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