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Introduction

Introduction

What is Libraries Australia?

Libraries Australia is an internet-based servigeXostralian libraries and their users. It
provides access to the national database of midbeddin Australian libraries, the
Australian National Bibliographic Databa@&NBD). You can search for any item and
locate which library in Australia holds it. Gateveay other major library databases are
also provided.

It is available 24 hours a day, 7 days a week.

Libraries Australia consists of a number of modwsich are linked with one another.
These include the Cataloguing Service (OCLC Pic& Gstem), the Search Services
(Teratext TM), the Document Delivery Service (OCB{a VDX System), and the
Administration System.

There are two versions of the Libraries Austra@i8h service — the free service, which
is available to anyone anywhere and the restriegesion for Libraries Australia
subscribing libraries and their users.

Libraries Australia supports cooperation and resesgharing within the Australian
library community through the delivery of MARC reds and the provision of a national
document delivery service, Libraries Australia Daant Delivery (LADD). Australian
Libraries are encouraged to contribute their regamd holdings to the ANBD, either
online or via offline loading of files.
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Introduction

What is Libraries Australia Administration?

Libraries Australia Administration is the moduleatimanages access to other Libraries
Australia services.

Organisation and individual user accounts in LilesAustralia Administration
determine:

which organisations have access to CataloguingcBeBocument Delivery, and
which users within organisations can access thers#css, the functionality and
databases available to each user.

In addition, Libraries Australia Administration pides customer management reports on
usage at the organisation and user level, as wétifarmation on charges incurred by an
organisation.

Organisations can set up their Record Export Semofiles, order Products, and
register for Record Import Service via Librariessfralia Administration.

Libraries Australia Administration

~

[ LDAP ‘

\/\ Directory |
P

;\ ;

e N
N
LA Permissions Authentication
- Admin
(" Record
Export ﬁ System
\_ Service ) Customer &
Management
reports
N
N
(Record Import\/ /\\
Service (RIS) A
h g Billin s
9 Statistics

Who uses Libraries Australia Administration?

Libraries Australia Administration is used extemtwby Libraries Australia staff to
administer and maintain Libraries Australia sersideis a source of usage statistics,
contains contact details for libraries and billisgalso managed by the system.

Libraries Australia users can be set up to viewr thwen organisation records in Libraries
Australia Administration. In addition, librariesrcaominate one of their staff to be a
Customer Administrator. This person will be ablesttit the organisation’s record and set
up and maintain user records, including allowingrago set up personal accounts
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Organisation Records

Organisation Records

Every library that subscribes to Libraries Austidias its own organisation records.
Many larger libraries will also have organisati@cards for their various branches or
sub-organisations. These can be viewed as parhiefrarchy of organisation records.

Organisation records consist of a number of relededrds. These include:
Organisation details
Contacts
Access groups

Organisation records are created by Libraries AliatAdministration staff, when a new
organisation or sub-organisation is created. Oggdiun records can be edited by either
Libraries Australia staff, on the request of adity; or by designated staff of the library.

To edit organisation records, library staff mustén&ustomer Administrator status. This
can be set up by Libraries Australia staff.

Libraries that want Customer Administrator accdssufd contact the Libraries Australia
team via the online enquiry form at
http://www.nla.gov.au/librariesaustralia/contaatéx.html

The message should include Library details andHestogin/s to which Customer
Administrator access will be assigned.

It is important to ensure that your Organisatiae'sords are kept up to datebraries
Australia Administration staff rely on the accurafyyour records to ensure ttthe
appropriate people can be contadtmdvarious purposesncluding consultation on
different service related issues.

Organisation Details Record

The Organisation details record contains informraéibout the library, including its ID
number (system generated), Name, National UnioalGgie (NUC) symbol, billing
information, holdings, contribution and LA servidaformation, audit information, and
any associated parent or sub-organisations witlciwtie library may be associated.
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Organisation Records

Organisation Details

NATIONAL LIBRARY of AUSTRALIA
TLRAINING

administration

Search | Logout | Libraries

Welcome, A ANLCAT7

Organisations |[#a%! Groups || Charges

Organisation Details:

ReqL Reports ||| Export || Products

4183: Utopia University Library

Organisation . F & [ F
Search 4183: Utopia University Library
View Organisation
Organisation D: 4183
Details 4 Name: Utopia University Library
Higrarchy Display Name:
Access - i
- Billing Name:
Access Parent Organisation:
Profiles.
Status: active
Users
NUC:
Charges
ILL Email:
Contacts
Organisation Email:
Authorisation
Check
User Search Additional Information
Billing Organisation:
LADD Member: Yes
LADD I1S0:
LADD Barcode: LA__UTO
ILL Use:
Multiple Branches: No
Unicode Provider: No
Bibliographic Product Mo
Concession:
Holdings Product No
Concession:
Commercial Supplier: No
Search to Return All No
Related Holdings:
Contribution Mode: B
Notes:
Sectors: - Education
- University
Types:

Audit Information

Date Created:
Created By:

Date Last Updated:

REEREI Rics

05 October 2006 10:43
MEKENNEDY
02 January 2007 15:04

MEKENNEDY
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Organisation Records

Hierarchy

Some libraries have multiple branches, with eacthe$e having its own organisation
records. These are set up in Libraries Australiehdldren, or sub-branches of the parent
library and the hierarchy can be viewed in Librakaustralia Administration.

For example, Utopia University Library (parent) laalsranch library (child), the
University of Utopia Law Library.

From the Utopia University Organisation Detailsa®t; | can select Hierarchy (from the
panel on the left) and display all libraries asated with this library:

Selecting the Hierarchy

ort ] Froducts

Organisation Details: 4183: Utopia University Library

COrganisation
4183; Utopia University Library

Search
View Organisation
Organisation ID: 4105

EE L Hame: Liopia University Library
Display Name:

Arresg i

Groups Billing Hame:

The Hierarchy displays:

Organisation Hierarchy

NATIONAL LIBRARY of AUSTRALIA
TRAINING

(O GEIEENGLER] Access Groups ||| Charges ||| Requests ||| Reports (|| Export || Products

Organisation Details: 4184: Utopia University Law Library
i 4:183. Utopia University Librar
-~ 4184: Utopia University L aw Library

You can select either the Parent or Child recordigplay:
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Organisation Records

Child record (Branch library)

NATIONAL LIBRARY of AUSTRALIA
LRAINING

administration

Organisations ||Fals Groups || Charges || Requests ||| Reports || Export ||| Products

Organisation Details: 4184: Utopia University Law Library

Organisation . . e )
Search 4§183. Utopia University Library
- 4184: Utopia University Law Library
View
Organisation Organisation
Details 3 1D: 4184
Hierarchy Name: Utopia University Law Library
o Display Name:
Groups
Billing Name:
Access
Profiles Parent Organisation: 4183: Utopia University Library
Users Status: active
Charges NUC:
Contacts ILL Email:
-
Check Organisation Email:
User Search

Additional Information

Billing Organisation: 4183: Utopia University Library
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Contacts

Contacts

The Contacts records list a number of people ibrarly that can be contacted for various
functions. Each library (including branch librajiesin have their own contacts record.
The primary contact is the main contact used bydribs Australia staff to get in touch
with the library. Other contacts are Administrateomd Record Import Service contacts.

Primary Contact

Libraries are strongly encouraged to keep Contget® date. All data in the contacts
record can be added or edited by the Customer Adtrator of a library, or by Libraries
Australia staff.
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Access Groups

Access Groups

Each organisation is linked to a number of Accegsu@@s. Access Groups determine the
functions that the library can use. See page 12 fatl list of Access Groups.

Access Group Record

When Organisation Records are set up for a libbgriibraries Australia staff, libraries
can request access to any of the functions thatbmagquired by the library. Note that
not all functions will be available to all users.

Following is a list of possible functions that Bioles can request when their organisations
are set up in Libraries Australia Administration.
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Access Groups

Access Groups and Descriptions

APAFT

APAIS

Alerts

Cataloguer
Copies Direct
Cust Admin

Cust Admin-View Only

Dependent User Admin

Enhanced ILL

Free databases

FreeSearch
ILL Staff

Libraries Australia
Authorities

OCLC
Personalisation
Product Admin
Products Manager
RES Admin

RES Manager
RIS Admin

Enables access to search the APAFT dataasecan not
have access to APAIS at the same time. Your Orgaais
must already have a subscription for APAFT to ble &b
search APAFT through Libraries Australia
(This access group allows access to seaeAPAIS
database. You can not have access to APAFT aathe s
time.

This access group allows a user to createsai Libraries
Australia.

Enables access as a Cataloguer

Access to Copies Direct

This access group allows users accedsange their
Customer details and Permissions.

Provides access to view Organisatiotadieand user id
only

Allows users to edit theinaletails without but the user
must use a computer that is already signed on tiseng
original signon that the personal signon was ccefitem
(i.e. the shared account).

Allows a user to have access to erdgthimter library-loan
requesting in Libraries Australia.

Enables access to all the freeadatathich include
Australian National Bibliographic Database (ANBD),
Picture Australia, ARO (Australian Research Onljne)
British Library Catalogue, Canada Institute foreific
and Technical Information (CISTI), Chinese Universif
Hong Kong (CUHK), Consortium of [British] Univergit
Research Libraries (CURL), Informit e-Library, Hodgng
University of Science and Technology (HKUST), Lityraf
Congress Catalogue (LC) and University of Hong Kong
(HKU).

Provides access to the free search user
Enables a member of staff to have enhdnoter-library
loan requesting in Libraries Australia using thershLL
form.

Allows access only to the Libraries Australia Auities

Database

Allows access to search the OCLC Worldcatloka.
Allows creation of personal acceumtibraries Australia

Allows a user to manage Prodectsces
Allows a RES Staff member to manage BlBRisers and
functions.

Allows a user to manage Record Exportices.
Allows a RIS Staff member to managerdf users and
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Access Groups

functions.

RIS Staff Allows a RIS Staff member to access &8 RHser functions
for every User.

RIS User Allows a user to access the RIS service.

RLG Databases RLG databases including SCIPIO.

RLG non-Contributor

Standard LA Enables access to search Librariesgr@lizs The default
search tab with this access group is Easy Search.

Subscription databases Enables access the Aasttabrary Collections

(Australian National Bibliographic Database, Singjap
National Union Catalogue (SNUC) and Te Puna (New
Zealand National Bibliographic Database).

User Admin Allows Users to access the Administratpplication and
view and edit details about themselves.

Editing Records for an Organisation

Customer Administrators in a library can view axdit erganisation records for their own
library only.

Editing Organisation Details

When a Customer Administrator logs in to Libraresstralia Administration, the

Library’s Organisation Details record will be diapéd. To edit the record, select the Edit
button on the right hand side of the screen
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Editing Access Groups

Edit Organisation Details

The edit screen will be displayed:

Edit Organisation — Organisation Details
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Editing Access Groups

There is very little that a customer administratan change on the Organisation Details
record. The organisation name can be changednafeaector and type to which the
library belongs. Notes can also be added. Any athanges required can be made only
by Libraries Australia staff.

When editing is complete, Save the record.

Adding and Editing Contacts

From the Organisation Details record, customer athtnators can opt to create or edit

the Contacts record. To do this, select Contaots the menu bar on the left of the
screen:

Edit Contacts

The contacts screen will be displayed. If ther@nsxisting contact, select the Edit
button, and the Edit screen is displayed.

Libraries Australia Administration Manual 15



Editing Access Groups

Edit / Add Contacts
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Editing Access Groups

Edit Organisation Contact

When you have finished editing, Save the record.
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Editing Access Groups

If there is no contact record, select the Add butin the right hand side of the Contacts
screen.

Add Contact

A blank edit screen is displayed. Enter details the blank form, and Save, as above.
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Editing Access Groups

Editing Access Groups

When an organisation is set up in Libraries Augraldministration, they are assigned
access groups depending on their needs (see S&c3ponOnly Libraries Australia
Administration staff can edit access groups.

The Access Groups record is accessed from the @egem Details screen. Select
Access Groups from the menu bar on the left

Selecting Access Groups

The Access Groups record is displayed, showinduthetions to which the library has
access.
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Editing Access Groups

Access Groups

If a library requires access to additional funcsidhey have not been using (e.g. enabling
personalised accounts), they should contact theatiés Australia team via the online
enquiry form ahttp://www.nla.gov.au/librariesaustralia/contaatéx.html

The message should include Library details andHistogin/s to which the access group
will be assigned.
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User Accounts

There are two kinds of user accounts, shared ateama individual accounts. Customer
administrators can see the users for their orgaoisaand create and edit user accounts.

Note: accounts starting with “template” in the nametaraplates required for personal
accounts. They are set up by Libraries AustralianAdstration and should not be edited.

Accounts starting with “LA__ " are required for emitad requesting. They are also set up
by Libraries Australia Administration and should be edited.

Viewing and editing a user account

To display the user accounts for a library, selésgrs from the Organisation Details
screen.

Accessing User Accounts
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User Accounts

Users

Each account can be viewed by selecting the Usar tBe left column.
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User Accounts

User Account Details— Shared Account

Passwords and secret
questions should not be
changed on shared accounts

This shared account has been set up to enabletosgesate their own personal accounts

To set up IP authenticated access for users, gakeétdd IP Account button on the User
Account Details screen.
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User Accounts

The Add IP Account screen is displayed

Enter details of your library’s IP range, and Stherecord.
Note: if you have a single IP address, enter the IResddin both the Low and High
Range boxes.

Return to the User Account Details screen to d&dituser account. Select the Edit button
on the top right hand corner of the screen.
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User Accounts

Edit User

User information can
be changer

Account
information
should not be
changed

When you have finished editing the account, Sageebord.

Libraries Australia Administration Manual 25



User Accounts

Adding a user account

Both Libraries Australia Staff and customer adntiai®rs can create new user accounts.
To add a new user account, select the Add Useorbott the Users screen.

Add User
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User Accounts

The Create User Account screen is displayed.

Create User Account

Select the default “Shared” account type, and pixksd
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User Accounts

The Create a User Account screen displays. Filtloeiform, and Save.

Create User Account
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User Accounts

Setting up personal accounts

From the shared account such as the one abovelilyarny staff and/or users will be
able to set up personal accounts. Personal accailhenable them to:
- save and download records,

save queries,

create alerts,

use enhanced requesting

select the default search screen they want to use,

select the databases they want to search, and

choose up to three libraries as “My Library”, aral/é results from these

libraries displayed first. This is useful if, foxample, a person uses the

university library, the local public library, ankeir library at work.

In the Shared account, there are two differenoogtior setting up personalised
accounts.
The Service “Personalisation” enables a user tatera personal account
from the shared account. However, the user mukidgged on to a
computer that is already signed on using the sharedunt signon that the
personal account is created from;
The service “Independent Personalisation” enableseato use their
personal account from any internet connected coenput

Once one of these options is selected in the slem®alint, a user can log in to the shared
account in Libraries Australia Search, and sethafr details.
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User Accounts

Setting up a personal account in Libraries AustralSearch

If you already have a personal account, you carnag it from this screen.
If you wish to create a personal account, you edecs the “Create one now” option.

The Create Your Personal Libraries Australia Aceaaneen will be displayed.
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User Accounts

Creating a Personal Account in Libraries Australi@earch

Once the record is saved, a confirmation messaljdevilisplayed.
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User Accounts

Confirmation Screen

The user record is added to the list of users limdries Australia Administration.

The Libraries Australia Search Manual containsnmfation about how personal accounts

can be used to simplify searching, create and neaakgts, save records and queries, and
request items using enhanced requesting.
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Reports

Customer administrators can generate and accessg@®m usage of Libraries Australia
services.

There are two types of reports:
Organisation Activity Reports
User Activity Reports

Both types of reports can be generated in Summabetail.

To access reports, select the Reports tab at pheftine Libraries Australia
Administration Screen. Note that you can only vieworts for your organisation.

Selecting Reports
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Reports

The reports page displays:

Reports Page

On this screen, you can select either User Activiéport or Organisation Activity
Report from the Report drop down box.

Then select either Summary or Detail from the Repgpe drop down box. Ignore the
Format box (reports are only in HTML at present).

Enter the period you want the report to cover.

Note: reports for the current month are not availaligl the beginning of the next
month.

Also note that both Start and End dates in this exampldane 2006. This will cover all
activity from 1 June to 30 June inclusive.

When all parameters have been set, select the &emneport button to generate the
report.
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Reports

User Activity Reports

This report displays all cataloguing, documentwily and search activity for this user
for the month.

User Activity Summary Report
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Reports

The User Activity Detail Report has much more infiation. It details the specific
databases searched, the records added in variggstavthe ANBD, and the document
delivery requests created.

User Activity Detail Report

Organisation Activity Reports

Organisation Activity reports are generated indame way as user Activity reports;
simply select Organisation reports from the Redosp down menu, and select the
Generate report button:
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Reports

Organisation Reports

Organisation Summary Activity Report
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Reports

This report summarises all transactions for eadh@LA logins linked to the library,
including all transactions for different sub-orgsations. The total of activity for the
library is at the top of the table.

The Organisation Detail Activity Report containsehumore information, such as the
various methods of record contribution, and theousr databases searched, and
document delivery activity. The total of activityrfthe library is at the top of the table.

Organisation Detail Activity Report
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Charges

Libraries can view the charges accrued by theiamigation for paid database searching,
products etc.

To view charges, select Charges from the left maadu of the Organisation Details
screen.

Charges
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Charges

The Charges screen is displayed:

Charges screen

Libraries Australia Administration Manual
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Record Export Service

What is the Record Export Service?

The Libraries Australia Record Export Service (REBables libraries/organisations to
download MARC records from Libraries Australia, Wee Internet, for loading into a
local library system.

Records can be identified for downloading by addediting or deleting holdings in the
Cataloguing Client or Web Cataloguing form, or Isyng the 'Export’ button in Libraries
Australia Search.

RES Files containing MARC records can be colle@tenh the Libraries Australia
Administration website.

Selecting Records for RES

Records can be selected for download by:

Adding, modifying or deleting a holding when usihg Libraries Australia Web
Input screen

Adding, modifying or deleting a holding or usingetfExport Record' button when
using the Libraries Australia Holdings Update soree

Adding, modifying or deleting a holding when usihg Libraries Australia
Cataloguing Client

Selecting the ‘Export Record’ button when usingrhiies Australia Search

Registering for RES

How much is the registration fee for RES

Registering for the Record Export Service incuame-off administration fee of $58.50
per new account. This fee is added to your Libsa#iastralia account. Once your
library/organisation is registered, there are nditazhal charges for the downloading of
records.
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How do | register for RES?

Note: Before you register for RES, it is recommended yioa try downloading some test
files. See th@ est Filessection for more information

If you would like to have access to the Record ExBervice you must complete the

following registration steps:

1. Log in to Libraries Australia Administration usiygur organisation’s Customer
Administrator Login ID and password.

2. Click on the “Export” tab towards the top of theesm.

The “About” screen will display, providing some détbout the Record Export Service.

3. Click on the “Register” button to display the Ret&xport Service registration form.

Note: If you have any difficulty with the terms on thamn please use the “Help” link
located in the top right hand corner of the screen.

O

4. Fill out your “Record Export Service Requirement3his information refers to the
details of how your files will be created.

Libraries Australia Administration Manual 42



Record Export Service

a. Actions to trigger record downloading - You mayapemore than one type of
action
i. Export Records — This option allows you to triggeecord for download

without modifying the holdings.

ii. Add Holdings — Trigger a record for download amgeia holding with you
library’s NUC is added.

lii. Update Holdings - Trigger a record for download &me a holding with you
library’s NUC is updated.

iv. Delete Holdings - Trigger a record for download &ime a holding with you
library’s NUC is deleted.

Note: Records triggered by action on the holdings wiNaJs go to the associated
library/organisation that owns the NUC, regardielsaho the record was triggered by.
Therefore, if your library/organisation does novéva NUC and you select Add Holdings
and/or Update Holdings and/or Delete Holdings, thiey records that are triggered b
these actions will not appear in your RES file, inute file for the NUC
owner. Export records will go to the organisatibat triggered it.

‘Q

b. Character (Unicode) Encoding — Select either Yedmr

c. Output Format — Select either
i. Unblocked format - In this format the output is poésented in blocks as with
the unspanned format. The records appear in MAR@dbfollowing on one
after the other.
ii. Unspanned format - Each block of 2048 charactemsists of no more than
one logical record. If the record is longer th@4& characters it continues
into the next block. The next logical record wgtiart in a new block.

d. Maximum Record Length — Select one of the optiaawsided.

Note: If you don’t know the details required for compdet of the registration form,
please contact your IT department or system vendor.

5. Record Collection Location - This option enables yo have your RES records
available for download by another library/organisat You may wish to use this if
you have external cataloguers or for parent-clibichty/organisation arrangements.
a. Records to go into the same location as thoseahanorganisation's? - Select

either Yes or No
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Record Export Service

i. If you selected Yes, search for the NUC of thedlipforganisation you would
like to be able to access the files.
Click on the Select Organisation button
Search for the library/organisation using theibfaries Australia)
number, their NUC symbol or their name.

Note: You can use a wildcard symbol (*) to search ftibeary/organisation’s name.

ii. Click on the organisation’s number to confirm ysetection.

6. Enter the details for the “Record Export Servicataot Person”. This is the contact
for Libraries Australia staff should we need to tamh your library/organisation about
RES.

Note: All fields relating to the Contact Person are maoda

7. Record any other important information about yaoralry/organisation and/or your
RES registration in the “Special Instructions” box.

8. Click on the “Next” button. You will then be askemlconfirm your request.

9. Click on the “Submit” button on the confirmatiorrsen.

Once your request is processed by Libraries AuatRecord Export Service staff the
Record Export Service contact person will receiwvemail. A charge of $58.50 will be
generated and automatically added to your nexiakiés Australia invoice.

RES Download Schedule

Once you have been registered for RES, your pexfetownload times need to be set

before you start to select records. SeeHbe do | set/change my RES download
schedule?section for more details
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Test Files

Before your library/organisation can sign up to titeraries Australia Record Export
Service it is best that you try loading a test fdeensure that the output records are
compatible with your local system. Test files avaitable for download from the
Libraries Australia Administration page once yowéégged in using your
library’s/organisation’s Customer Administrator ¢og

There are three different types of file available:

- unblocked.kin — This is a file in MARC 8 codingan unblocked format. It should
suit most customers with a MARCS8 system. In thisrfat the output is not presented
in blocks as with the unspanned format. The recapgegear in MARC format
following on one after the other.
unblocked-utf8.kin — This is a file in Unicode codiin an unblocked format and will
suit most customers with a Unicode system.
unspanned.kin — this is a MARC21 file in MARC 8 oaglin an unspanned format
and will be rarely used. In unspanned USMARC fiksch block of 2048 characters
consists of no more than one logical record. éfrdcord is longer than 2048
characters it continues into the next block. Téethogical record will start in a new
block.

Which test file suits your library/organisation @éags on which one is compatible with
your local system.

Once you have successfully uploaded the testdil@tir local system you can register
for RES.

Your Library’s RES Profile

How do | change my RES contact details?
To update your “Record Export Service Contact Rerdetails, follow these steps

1. Log in to Libraries Australia Administration usitygur Customer Administrator
login details

Click on the Export tab

Click on Organisation Details

Click on the Edit button

Modify the “Record Export Service Contact Persoatails as required

Click on the Save button. Your “Record Export SeevContact Person” details have
now been amended.

ogahkwi
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Record Export Service

Should any Libraries Australia staff need to conyewr library/organisation about RES,
they will use these contact details.

How do | set/change my RES download schedute

To update your “Download Schedule” details, folldwese steps:

1.

aRrwD

o

Log in to Libraries Australia Administration usitygur Customer Administrator
login details

Click on the Export tab

Click on Download Schedule

Click on the Edit button

Modify your RES download schedule by checking ochetking the boxes, as
necessary.

Click on the Save button. Your RES download scheetiaks been amended and you
will start to receive files as per your modificatso
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Downloading RES Files from Libraries Australia

Where do | download RES files from D?

Your RES files will be available for download frahre Libraries Australia
Administration website

Log onto Libraries Australia Administration
Click on the Export Tab

Click on the Files option

Select the file from the drop down menu.

N S

>

5. You can then either view the details of the RE& dit download the file:

a. View the Titles of the Records in this File — Tbigion shows an online listing of
the Title and AN of the record/s.

b. View the Transaction Report — This option show®alne listing of the Request
Date, Download Command, AN, Status and Note oféleerd/s. This report can
be sorted by
i. Date/time
ii. Download command or

iii. Database Record ID (AN)
c. Download this File — open or save the file to ylmoal computer/system.

Note: RES files are kept on Libraries Australia for Zlysl before being deleted
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How often can | download RES files?

You can elect to pick up RES files up to 6 timetag, 7 days per week. Downloads can
occur at 8.30am, 10.30am, 12.00pm, 2.00pm, 4.00ph620pm according to your
chosen schedule.

Note: There is a cut off time for each download. Theaftimay be up to 40 minutes
before the official download time.

Reports

There are two types of reports available to RESsyseTransaction Event Report and a
User Authorisation Report. The reports are onlyilalsée online.
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Transaction Event Report

This report can be used to summarise RES informatmosome or all of the request
triggers, within a specific date range and candrted either by database record ID (AN)
or by date/time.

User Authorisation Report

This can be used to report on the users authotasegering records for RES. The
report can be sorted by either UserID or by Surname
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Troubleshooting Common Problems

| have forgotten my Customer Administrator Login...

Please contact the Libraries Australia Help Desk at
http://www.nla.gov.au/librariesaustralia/contaatéx.html

| don't have a Customer Administrator Login...

Please contact the Libraries Australia Help Desk at
http://www.nla.gov.au/librariesaustralia/contaatéx.htmlspecifying which of your
organisation’s logins you would like to give CusemAdministrator access. Or you may
like to request that a new login be created forGhstomer Administrator.

My record didn’t come down in the last load....

A record is missing....

Things to check:

1. What username did you use?
Check that the username that you are using is cteh¢o the library/organisation
that is registered for RES.

If the record was triggered by an external catadogii may be possible that they
have logged on as someone else and the recorcebadriggered for another
organisation. To prevent this from happening, &gkdataloguer to ensure that the
welcome message in the top right hand corner afaies Australia Search is correct
when adding/updating holdings or exporting records.

2. How did you trigger the record?
Adding, updating or deleting holdings will not tgier a record to download if these
actions are not set as triggers. Check your “ReEoqubrt Service Requirements” to
make sure that all required triggers have beenketkc

Records triggered by action on the holdings wiNa}s go to the associated parent
library/organisation that owns a NUC, regardlesw/lob the record was triggered by.
Therefore, if your library/organisation does novéa NUC and you trigger a record
by selecting Add Holdings and/or Update Holdingd/anDelete Holdings, then any
records that are triggered by these actions willappear in your RES file, but in the
file for the NUC owner. Export records will go teet organisation that triggered it.

3. What time did you trigger the record?
There is a cut off time for each download and & tbcord was triggered shortly
before the file was created, it could have miskeddad. The times for RES
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downloads are 8.30 a.m., 10.30 a.m., 12 noon, 2180 4.00 p.m. and 6.00 p.m,
however, the cut off may be up to 40 minutes befloeeofficial download time.

Run aTransaction Event Repdidr the day that the record was triggered to Seatw
time it was triggered and which file it is be ihmay be that, due to the cut off times
for the RES downloads, the record may be in amdiffedownload to the one you
anticipated.

If you still cannot find a solution to the problehat you are experiencing, log off and on
again to Libraries Australia and re-trigger theorelc Then check the next RES download
file to see if the record comes through. If it domt, please contact théraries

Australia Helpdesk

My file isn’t there.....

Things to check:

1. What username did you use?

Check that the username that you are using is ctehéo the library/organisation that is
registered for RES.

If the record was triggered by an external catadogilt may be possible that they have
logged on as someone else and the record hasriggered for another organisation. To
prevent this from happening, ask the cataloguensure that the welcome message in
the top right hand corner of Libraries Australia®# is correct when adding/updating
holdings or exporting records.

Download schedule.
Check the download schedule; there might not bdeastheduled for the time the
customer expects.

What time did you trigger the records?
There is a cut off time for each download and & tacords were triggered shortly before
the file was created, they could have missed tad.l®he times for RES downloads are
8.30 a.m., 10.30 a.m., 12 noon, 2.00 p.m., 4.00 arm 6.00 p.m, however, the cut off
may be up to 40 minutes before the official dowdltane.

Run aTransaction Event Repdidr the day to see if any records were trigge@teck
your “Record Export Service Requirements” to make shat all required triggers have
been checked. If there are no triggers, a file moll be created. It may be that, due to the
cut off times for the RES downloads, the recordy apgpear in a different download file
to the one you anticipated.

If you still cannot find a solution to the problehat you are experiencing, log off and on
again to Libraries Australia and re-trigger theorelc Then check the next RES download
file to see if the record comes through. If it do®t, please contact théraries

Australia Helpdesk
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My files have the wrong records in them...
Things to check:

1.

What username did you use?

Check that the username that you are using is cbeahéo the library/organisation
that is registered for RES.

If the record was triggered by an external catadogii may be possible that they
have logged on as someone else and the recorcebadriggered for another
organisation. To prevent this from happening, askdataloguer to ensure that the
welcome message in the top right hand corner afaies Australia Search is correct
when adding/updating holdings or exporting records.

How did you trigger the record?

Adding, updating or deleting holdings will not tgier a record to download if these
actions are not set as triggers. Check your “ReEoqubrt Service Requirements” to
make sure that all required triggers have beenketkc

Records triggered by action on the holdings wiNa}s go to the associated parent
library/organisation that owns a NUC, irregardless/ho the record was triggered
by. Therefore, if your library/organisation does have a NUC and you trigger a
record by selecting Add Holdings and/or Update kad and/or Delete Holdings,
then any records that are triggered by these actiglhnot appear in your RES file,
but in the file for the NUC owner. Export recordsl\go to the organisation that
triggered it.

If you still cannot find a solution to the problehat you are experiencing, log off and on
again to Libraries Australia and re-trigger theorelc Then check the next RES download
file to see if the record comes through. If it dot, please contact théraries

Australia Helpdesk

| can’t download my file into my local system...
Things to check

1.

Local library settings.

If the record is in the file, but it isn’t beingdded properly into your local system, check
your local system settings for tag exclusionsati to your IT department.

If you still cannot find a solution to the problehat you are experiencing, log off and on
again to Libraries Australia and re-trigger theorelc Then check the next RES download
file to see if the record comes through. If it do®t, please contact théraries

Australia Helpdesk
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Libraries Australia Helpdesk

If you are experiencing any problems with RES #ratnot covered in this manual,
please contact the Libraries Australia helpdes&&®0 026 155 or
http://www.nla.gov.au/librariesaustralia/contaatéx. html
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Libraries Australia Record Import Service (RIS)
What is the Record Import Service (RIS)

The Libraries Australia Record Import Service eealilibraries Australia customers to
send files of bibliographic and/or holdings recotm$he ANBD. Files are sent to
Libraries Australia by uploading from the RIS weabsir by using the internet file
transfer protocol (FTP).

Please note, files uploaded from the website mubtnlarger than 10Mb.

RIS supports three different contribution levebgle of which uses a combination from
five different data formats.

Contribution Level A:
Bibliographic upload - Full MARC

Those libraries that consistently contribute qyakcords to the ANBD may be assigned
a higher contribution level (Contribution Level which allows them to update database
records that have been contributed online or v@aRbcord Import Service. Following
cataloguing activity carried out on their local tgys, these customers can upgrade
abbreviated records to full level, correct typodyiapl errors, update obsolete headings,
delete records etc. Their records will overlay esponding ANBD records, apart from
some core data elements in the database recordedbrels must meet certain quality
criteria to prevent poorer records overlaying ggadlity database records.

Contribution Level A files may contain delete statacords which will delete
bibliographic data from the ANBD if there are nddings other than their own attached
to the record, and the record was originally ctntied by them.

Please see Appendix C for data specificationsuib™MARC bibliographic uploads.

Contribution Level B

Bibliographic upload - Full MARC
Bibliographic upload - Inmagic DB/Textworks

When a RIS record matches a database record,dbmning holdings statement is linked
to the database record. Records created or editete@re preferred over any uploaded
records of the same encoding level and these reesedprotected from replacement by
the incoming record. If any field type in the indognrecord is not present in the
database record, it will be merged with the datalasord. If the incoming record is of a
higher encoding level than the database record, ttieeincoming record will be
preferred and any field type in the database reootgresent in the incoming record will
be merged with the incoming record.
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Please see Appendix C for data specificationsuibMARC bibliographic uploads and
Appendix G for Inmagic DB/Textworks bibliographiploads.

Contribution Level C

Holdings update - Abbreviated MARC
Holdings update - Full MARC
Holdings update - Non MARC

These formats may be used by a contributing custtoredd, change or delete holdings.
They do not add any bibliographic records to theBENnor do they cause any changes
to bibliographic records on the ANBD.

Please see Appendix D for data specifications bbreviated, full and non MARC
holdings updates.

Files can also be processed manually if they acemma delimited ASCII format or
Inmagic dump file.

File formats

The current system requires a data file contaibibfjographic and holdings data.
Detailed data specifications are included in tHermation about each format.
File naming requirements are set out in Append& Appendix G for InMagic/DB
TextWorks.

Minimum record standard
The minimum level record standard is as follows:

1. AACR?2 level 1 description
2. A minimum of one name or uniform title heading pipdicable
3. The following Leader codes:
a. Type of record
b. Bibliographic level
c. Encoding level
4. The following 008 character positions:
a. Date of publication code
b. Date 1. The minimum data required in this posit®two digits followed
by XX, e.g. 20XX
c. Country of publication code
5. For the first level of description include the tmling:
a. A minimum of one name or uniform title heading pidicable
b. Title proper
c. Statement of responsibility
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d. Publication details
e. Imprint
6. The only mandatory field for non-Roman script datthe 245 field (Title)

Delivery of records

Data can be transferred by uploading from the lribsaAustralia Administration system
website. The customer logs on using a Librariestralia username and password, which
they have nominated.

There is a size limit of 20Mb for files loaded tinay.

Internet File Transfer Protocol (FTP) may also bedus Each RIS contributor is given
their own directory on the Libraries Australia F3&ver with a password to control
access. The contributor logs on to the Librariestfalia FTP server and enters an
account name and password to access their direétigr changing to binary mode they
FTP their files and then disconnect from the LilesAustralia FTP server.

MARC files can also be transferred via Open ArchHivigative (OAI) Please contact the
Libraries Australia Help Desk if you would like ther information on using OAI.

To upload records using Libraries Australia Admiiragon, log in and click on the
Import tab.

Click on Upload File
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The RIS Upload File page appears.

From the drop down list, select a Reception Profile

BIB+HOLDINGS HTTP — This uploads both record antheted holding
HOLDINGSONLY HTTP — This uploads holdings only

Select the file to be uploaded to the RIS servensigg the Browse button.

Adding a Comment is optional.

Please note the maximum size of files which canfdleaded is 10 MB.

Libraries Australia Administration Manual 57



Record Import Service

Following delivery to the Record Import Serviceg tthata is loaded into the ANBD at
regular intervals. Libraries Australia reservesrilgat to determine priorities for file
loading based on the significance of the data &bional resource sharing.

Reports

A processing report will be sent to the email act@stablished for your RIS profile
upon completion of each file load. The report wiiscribe the file that was processed
and when loading was completed.

Organisations can view their statistical reporiskmn ‘Load Reports’.
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Recent reports are displayed on the RIS — Load feporeen. Organisations can search
for older reports by nominating a date or a fileeam

Error Reports

Records rejected during loading will be placedlmnltibraries Australia FTP server for
retrieval, correction and resubmission.
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They can also be downloaded from Libraries AusdrAliiministration. Organisations can
view their error reports by selecting the releuaatich.
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The files are available in three formats:

errorsBrief.txt - brief format with error messadeseach record
errorsFull.txt - full view with error messages
errors.mrc - MARC records without error messages

Click on the file format that you would like to daiead.
Contributors receive notification of these rejelds via an email message.

Rejected record files will be automatically deletesin the Libraries Australia FTP
server after 90 days.
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Products

A product is a file of Libraries Australia recortigt have been retrieved from the ANBD
via a search based on a particular set of criferia library or organisation.

Products can be produced as a once-off file orrag@ar extraction that can be repeated
at a specified interval.

Available Products
Libraries Australia can provide you with a rangeaofomated and customised products.

Bibliographic Files

Bibliographic files contain MARC21 records with yduwldings attached extracted from
the Australian National Bibliographic Database (ADIBvhere the bibliographic record
or holding has been changed. These are automaiddgts and will normally be
available the same day unless you add specialiotgins.

Titles List

A Titles List is a text file listing the titles fawhich your library has holdings. The brief
records contain ANBD number, title, name, impriSBN/ISSN and your holdings. They
can be limited by bibliographic level e.g. monodrap serial, and sorted according to
your specifications. These are automated produnctsnéll normally be available the
same day unless you add special instructions.

Authority files

MARC 21 Australian Authority records are availafile any combination of Names,
Titles and Subjects. These are automated prodadtgvél normally be available the
same day unless you add special instructions.

Sets of all authorities on the ANBD or authoritvésich are linked to bibliographic
records with your holdings can also be purchasedhase will require negotiation with
Libraries Australia staff.

Electronic Collection Sets

The provision of E-Collection Sets is a Librariegséralia service enabling libraries to
purchase MARC records for electronic full-text eglions. This provides an easy way
for libraries and organisations to acquire biblaggtic data for electronic resources and
improved access to electronic resources.

All records that form part of an E-Collection set @rovided to customers as a base set
upon subscription. You will then continue to reeequarterly updates.

Your holdings and URL (if requested) will be addedhe ANBD record before the
record set is supplied to you.
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See Appendix B for a complete list of availablediienic Collection Sets

Microform Collection Sets

Libraries Australia provides access to the valuabieé extensive microform collections
held within Australian libraries through the praweis of bibliographic records from the
Australian National Bibliographic Database (ANBD).

The sets comprise records for the individual itemstained within the collections.
As part of the Microform Collection Set servicebtaries Australia staff will

add customer holdings to records within individsets
supply MARC files for individual sets
N.B. the addition of holdings is not a prereqigdr purchase.

See Appendix A for a complete list of the Microfo8ats available
Customised Files:

Number Load Files

These are files extracted from the ANBD based bile @f ANBD numbers, ISBNS,
ISSNs, or Library of Congress record numbers predidy the customer. It is preferred
that the numbers are provided to Libraries AusarBlioducts staff in a left-justified text
file. ISBN or ISSN extractions can include all ntatg bibliographic records or they can
be ‘ranked’ and include only the best bibliograptgcord for each number.

You will need to discuss your number load file agtron with a Libraries Australia staff
member.

Other Customised Files

Libraries Australia customers may request othetornised product files when the
automated products available through the onlinemi@ms do not meet your
requirements. Customised files can be based onesiongomplex search criteria. The
standard output is MARC21, but there are otherwaudptions available to cater to your
requirements. These include limiting the outputdatparticular tags, and to a particular
format — MARC21, MARCXML, bar delimited or text.

You will need to discuss your customised file wathibraries Australia staff member.

Encoding

MARC21 records can be provided in MARCS or Unicedeoding.

Products Fees and Charges

Please refer to http://www.nla.gov.au/librarieseal&/charges.html for information on
Product fees and charges.
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Requesting a Product
Product requests can be submitted either onlingacemail.

Online

Submitting a product request online will add thedarct directly to the automated
products schedule. Once submitted, this productatame changed by the requesting
library/organisation or Libraries Australia stadfyd will run automatically. However, if
you are not sure that the automated order will gme the records you want, please put a
note to that effect in the ‘Special instructionskton the order form, and a Libraries
Australia staff member will call you to discuss tireler before it is processed.

Creating an Online Request

1. Log on to Libraries Australia Administration

2. Click on the Products tab

3. Click on the Order Forms option

4. Click on the Product type that you would like tgquest. The products available
through the online order form are:

Bibliographic records - to order bibliographic red®in the Australian National
Bibliographic Database (ANBD) that have your hofiirattached where the holdings
have been changed or the bibliographic records bhaga changed.

Authority records - to order a file of all Austrah authority records from the Australian
National Bibliographic Database (ANBD) plus qudasterpdates.

Titles list — to order an electronic text file afdf records that lists titles in the Australian
National Bibliographic Database (ANBD) held by ydibbrary. The brief records contain
the ANBD number, title, name, imprint, ISBN/ISSNdayour holdings.

Electronic collection sets - to order MARC recofdisone or more electronic full text
collections.

Microform collection sets - to order MARC records 6ne or more microform
collections.

Customised files — you will need to discuss theselycts with a Libraries Australia staff
member. These are files of bibliographic MARC 2dorels extracted from the Australian
National Bibliographic Database (ANBD) based oiedf ANBD numbers, ISBNs or
ISSNs provided by the customer, or files extratedh the Australian National
Bibliographic Database (ANBD) based on a queryimduded in an Online Order Form.
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5. Fill out the required fields for your particulartam.

Note: Please contact the Libraries Australia Helpdeskif are unsure of any of the
options within the online product request form.

6. Click on the Next button. You will be provided widim approximate quote for the
product. You will also have a chance to reviewghaduct before submitting it.

7. a. To proceed with the product request, click a3$nbmit button at the bottom of
the page.
b. To change any details, click on the Back button.
c. To cancel the request, click on the Cancel butto

8. You will receive confirmation of the product’s sutssion.
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Email

You can send a request for a product through tdithraries Australia Products staff by
sending an email teproduct@nla.gov.au

The initial email request that you send will beatesl as a request for a quote. Libraries
Australia Products staff will send you an emaipsse and provide you with a quote for
the product and will ask for confirmation to prodeeith the creation and running of the
product.

It would be beneficial if you could provide as munformation as possible in your initial
email (e.g. frequency of the product, whether tlegeeany date restrictions to be
considered, what type of holdings information iguieed, etc) to ensure that the Libraries
Australia Products Staff gain a full understandafigour request.

Collecting a Product

Once a product has been run, the product file thrreébe retrieved from Libraries
Australia Administration or it can be emailed difgdo the requestor or another
nominated contact person.

Note: You cannot elect to receive a product file via gmhgou order online.

Online

If your product is to be collected online, you vahly be able to do this within Libraries
Australia Administration.

Follow these steps to retrieve your file -
1. Log on to Libraries Australia Administration.
2. Click on the Products tab.
3. Click on the Files option.
4. Click on the drop down menu to select the file @i would like to retrieve.

5. Click on the Download File button. You will haveetbption to save or open the
file.

Email

You can only elect to receive your product via dnfiai
You have stated as such in your email requestetd.itbraries Australia Products
staff.
The file ends up being less than 1MB in size.

Libraries Australia Administration Manual 66



Products

The file will be sent to you as an attachment fitbin formal Libraries Australia email
address 4aproduct@nla.gov.awyou can then open or save the product file diydodm
this attachment.

If the file is larger than 1MB then delivery wiletault to the National Library FTP server
and will be available for download from Librariesigtralia.

Decoding Bar Delimited Files
If you have requested and/or received a bar dduhfite, follow these steps to convert
the file into a readable format within Microsoft &et.
1. Collect your product from Libraries Australia Adrstration (see instructions
above) and save the file to your local computer.
2. Open Microsoft Excel.
3. Open the saved file. A new window will open.

4. Select the radio button for ‘Delimited’
5. Click on the ‘Next’ button. The Wizard will go taep 2.

Uncheck the box next to the ‘“Tab’ option.

Check the box to the left of ‘Other:’.

Place your cursor in the box to the right of ‘Othe3imultaneously press the
Shift and “backslash” keys. This will insert a veat bar into the box. This bar is
the symbol for the delimiter within the file yousti to open.

© N

9. Click on the Finish button
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Glossary

ANBD
SeeAustralian National Bibliographic Database

Australian National Bibliographic Database

ANBD. The national union catalogue of participgtiwustralian libraries and
bibliographic records from national cataloguingrages in Britain, Canada, New
Zealand, Singapore, Vietnam and the United St#tesnain Libraries Australia
database.

End user access
The capacity of library users to search databamkspendent of library staff

FTP
The File Transfer Protocol is an application progmahich moves files between
computers connected to the Internet independemiachine type or operating systems

HTTP
Hyper Text Transfer Protocol (HTTP), the actual cmmications protocol that enables
Web browsing.

Library symbol
SeeNUC symbol

login
A combination of a username and password for cdimgeto Libraries Australia

MARC record
The machine readable format of a bibliographic réco

National Bibliographic Database
SeeAustralian National Bibliographic Database

National Union Catalogue symbol
SeeNUC symbol

NBD

SeeAustralian National Bibliographic Database

NUC symbol
National Union Catalogue symbol. A library’s unigdentifier issued by the National
Library of Australia
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password
A string of letters and/or numbers that authorseser to log on to Libraries Australia;
used with a username

Personalisation

Personalisation enables individual users, whetherusers or library staff, to create a
personal account, choose their own user-id andymds save records and queries into a
personal folder, specify which search screen viglplady at login, customise default
databases for searching, and choose up to thraeidib as “your library”. You can also
choose to let individuals use these accounts iftiaddo set up alerts for regular
emailing of new records from a search and requestlibrary loans.

Record number

The unique system generated number assigned taeeamtd in Libraries Australia.
Former Amicus database numbers have been used s=cthrd number in order to have
backwards compatibility with Amicus numbers thatatly exist in local systems.
Record numbers are also known as Pica Productiomodts (PPN) to reflect the
software that now supports Libraries Australia.

RES
SeeRecord Export Service

Record Export Service

The Record Export Service (RES) allows librariestitain MARC records from
Libraries Australia via the Internet for loadindartheir local library system.
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Appendix A
Products - Microform Collection Sets

Australian Joint Copying Project

Bibliographic records for the AJCP microfilm coltem of Australian, New Zealand and

Pacific records held in hundreds of institutiongjamisations and homes in almost every
part of Britain and Ireland. Documents includedha collection date from 1560 to 1984.

Bibliothek der Deutschen Literatur

Bibliographic records for this collection of Germigerature from the Middle Ages to the
20th century. The subject areas of art, musicpgbiphy, religion etc. are covered and it
includes German translations of foreign works frotmer European countries, Great
Britain, the United States and Asia. Published bg.KSaur.

British and continental rhetoric and elocution

Bibliographic records for this set of works of Bsit rhetoric written in English or Latin
and Continental rhetoric written in Latin, Frenoh Jtalian on the ancient arts of
persuasion and eloquence. Published by UWith://www.il.proquest.com/research/pd-
product-British-and-Continental-Rhetoric--56.shtml

British freethought books
Bibliographic records for this nineteenth centuoylection dealing with philosophy and
religion. Published by World Microfilms.

Dances of death

Bibliographic records for literary and artistic repentations relating to death from
sources in German, French and English, 16th-19ttudes. Edited by Wim van Dongen
and published by Inter Documentation Co.

Early American imprints, Series Il, 1801-1819

Bibliographic records for reproductions of the fikt of every non-serial publication
printed in the United States from 1801 through 1&Kdisted in American Bibliography,
1801-18109.

Early British fiction; pre 1750

Bibliographic records for a comprehensive colletid British fiction printed between
1700-1749, including novels, stories, memoirs tigwetc. Published by Research
Publications Ltdhttp://microformguides.gale.com/GuideLst.html

Early English books, 1641-1700

Bibliographic records for books selected from WibDgnald. A Short-title catalogue of
books printed in England, Scotland, Ireland, Wades] British America, and of English
books printed in other countries, 1641-1700.
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Early English newspapers

Bibliographic records for newspapers filmed frora tioldings of the Bodleian Library,
Oxford University and the Burney Collection of tBgtish Library. Published by the
Gale Grouphttp://microformguides.gale.com/GuideLst.html

Early Quaker writings. 1650-1750 + second series
Bibliographic records for writings obtained fronethbrary of the Society of Friends and
published by World Microfilms.

Eighteenth Century

Bibliographic records for this collection of alighiteenth-century materials printed in any
language in the British Empire, or printed in Esfjlelsewhere in the world, from 1701
to 1800.http://microformguides.gale.com/GuideLst.html

Emblem Books, 1571-1775

Bibliographic records for Emblem Books publisheahfrthe mid 16th century through
the eighteenth century. These books consist dtitions with an accompanying motto,
or short verse, as well as a brief explanationliBloéd by Inter Documentation
Company.

English books; 1475-1640 (Pollard & Redgrave)

Bibliographic records for the full-text reproduat®of titles that were printed in England,
Scotland, Ireland and Wales from 1475 to 1640. Adstuded are English books printed
overseas during the same period. These titlesedeeted from titles listed in the work by
A.W. Pollard and G.R. Redgrave, A Short-title Cagale of Books [...] 1475-1640.
Microfilm publisher UMI.

English Books; 1640-1661 (Thomason tracts)

Bibliographic records for the full text reproduct®of pamphlets, books, newspapers and
manuscripts relating to the Civil War, the Commoalitfeand Restora. Published by

UMI.

English books; 1641-1700 (Wing)
Bibliographic records for English books based omy$i bibliography that was a
continuation of Pollard & Redgrave. Published by UM

Food, cookery and catering

Bibliographic records for titles selected from tlen Fuller Collection spanning the
18th, 19th, and 20th centuries. Published by UMI.
http://www.il.proquest.com/research/pd-product-Fg8dshtml

French revolutionary pamphlets
Bibliographic records for collection published InetGeneral Microfilm Company.
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German Baroque literature. Yale Library Collection

Bibliographic records for this collection represegtthe Baroque period from about 1575
to 1740. Collection includes all of the titles &dtin the two volumes of Faber
bibliography.

German books before 1601

Bibliographic records for this collection represe@erman, Swiss and Austrian printed
books from the 15th and 16th centuries. Publishe@éneral Microfim Company.
Goldsmiths'-Kress Library of Economic Literature

Bibliographic records for the combined holdingdtt# University of London and The
Kress Library of Business and Economics at the BlarGraduate School of Business
Administration in Bostonhttp://microformguides.gale.com/GuideLst.html

Health, physical education and recreation, 1949-200
Bibliographic records for this collection of thesesd dissertations in health, physical
education and recreation. Published by the UnityecdiOregon.

History of science; a collection of mss...Jewish Eblogical Seminary

Bibliographic records for this collection of rar@nuscripts, most of which date from the
16th and 17th centuriebttp://www.il.proguest.com/research/pd-product-gwi
theological.shtml

History of women

Bibliographic records for a collection of rare nmrabs by and about women from the
18th to the 20th centuries. Published by Reseanblidations.
http://microformguides.gale.com/GuideLst.html

Italian books before 1601

Bibliographic records for a collection of importetBith and 16th century books, covering
all fields, printed in Italy or written in Italiaanywhere else, before 1601. Published by
General Microfilm Company.

Landmarks of science (I and II)

Bibliographic records for a collection of sourcetaral encompassing five centuries of
printed scientific literature. Published by Readex.
http://www.readex.com/scholarl/landsci.html

Murray's HANBDook for travellers

Bibliographic records for this collection publishiedm 1836 to 1913. Covers Great
Britain and Europe, as well as volumes on Egyped®ae, India, Japan, and New
Zealand. Published by UPA.

Nineteenth century theatre periodicals, Parts 1, 23
Bibliographic records for titles from the holdingsthe Theatre Museum, London and
the Bodleian Library, Oxford.
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Nineteenth Century Years 1, 2, 3,4, 5
Bibliographic records for this collection publishied Chadwyck-Healey.
http://c19.chadwyck.co.uk/

Pacific Manuscripts Bureau

Bibliographic records for manuscript material odtbrical, literary or scientific interest.
The types of material microfilmed include correspence, notebooks and diaries,
missionary and trading records, accounts and jésirgeammars, dictionaries and
vocabularies, genealogies and manuscripts writyeslanders in their own languages.
http://rspas.anu.edu.au/pambu

People called Methodists

Bibliographic records for collection of materiallti@t the Methodist Archives and
Research Centre at the John Rylands UniversityakyoiMaterial is on Methodists and
the Methodist Church in Britain and Ireland andudes Anti-Methodist material.
Published by IDC.

Publications of the Freedom Press 1928-1976
Bibliographic records for publications by Freedored3, the main publisher of anarchist
literature in England.

Reformed Protestantism

Bibliographic records for sixteenth and seventeestituries sources. Both Latin and
vernacular editions have been filmed, and for ingurtheologians several editions of
the same work are included. Published by Inter Drentation Co.

Rehabilitation and handicapped literature

Bibliographic records for this collection from 19801978 and updates from 1979 to
1989. Subject areas include physical and mentabdises, therapies and new
rehabilitation programs. Published by Microfilmi@grporation of America.
http://www.il.proquest.com/research/pt-product-Reliation-and-Handicapped-
Literature-349.shtml

Renaissance man

The Books and Manuscripts of John Dee, 1527-1688,1° John Dee's Manuscripts
from the Bodleian Library, Oxfordttp://www.adam-matthew-
publications.co.uk/digital _guides/ren_man_seriegtll/gontents.aspx

Royal Institute of British Architects rare books
Bibliographic records for this collection of raredks in several languages printed in
Europe between the fifteenth and nineteenth cesguRublished by World Microfilms.

Russian History and culture; scarce books on 19thral early 20th century
Bibliographic records for this collection from thkelsinki University Library. Subject
areas in the collection include politics and goweent, literature, biographies, industry
and education. Published by UMittp://www.il.proguest.com/research/pt-product-
Russian-History-and-Culture-403.shtml
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Sex research

Bibliographic records for Sex Research includingyehiterature from Statistics to
Erotica, which covers human sexuality as it waatee in the writings of the 18th and
19th centuries. Sexuality in the subject areasedioine, biology, anthropology, law, the
classics, art and erotic literature is includede Tilems that appear in this collection
represent the older material held by Alfred C. I€yis Institute for Sex Research Library
at Indiana Universityhttp://microformguides.gale.com/GuideLst.html

Slavery source materials

Bibliographic records for this collection that indes publications of the Anti-slavery
Society, speeches by John Quincy Adams and Hemy, @collections of abolitionists
and material on the slave trade. Materials relatbe United States, West Indies and
South America. Published by Lost Cause Press.

Soviet Union, special studies 1970-1980

Bibliographic records for this collection contaigiresearch reports about the Soviet.
Topics include foreign policy, internal affairsy@s control, international relations trade,
technology, military operations and strategy antibnal security. Published by UPA.
http://www.lexisnexis.com/academic/2upa/lss/Sp&tiadiesSovietUnionandFormer.asp

Spanish Civil War collection

Bibliographic records for Spain, Portugal, Latin &nca and the Philippines, as well as
more than 100 German pamphlets published in SpaRidblished by Primary Source
Microfilm. http://microformguides.gale.com/GuideLst.html

Spanish drama of the golden age

Bibliographic records for plays from the seventeghbugh to the early nineteenth
century, based on the Comedia collection held byuhiversity of Pennsylvania
Libraries. Published by Research Publications.
http://microformguides.gale.com/GuideLst.html

Special studies, Europe and NATO 1970-1980

Bibliographic records for this collection of magdron politics and government in
relation to Europe, Nato, neutrality and communiBublished by UPA.
http://www.lexisnexis.com/academic/2upa/les/Spé&tiadiesEuropeNATO.asp

Three centuries of drama

(Three centuries of English and American plays)iBgvaphic records for this collection
including plays published in the English languag&ngland from the year 1516 through
1800. American plays date from 1714 through to 1&82Mlished by Readex .
http://www.readex.com/scholarl/3cenplay.html

Witchcraft in Europe and America

Bibliographic records for this collection of writis on the subject of witchcraft. The
collection spans the 15th to 20th centuries anthlesaesearchers to trace the history and
culture of European civilization during the Renaisse and Enlightenment. Published by
UMI. http://microformguides.gale.com/GuideLst.html
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Women advising women

Bibliographic records for literature and journaihed at women in the Victorian and
Edwardian eras, from 1837-19h@p://www.adam-matthew-
publications.co.uk/digital_guides/w.aspx
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Appendix B
Products - Electronic Collection Sets

A+ Education

Bibliographic records for full text articles fromamre than 130 Australian journals
indexed in the Australian Education Index. The fellt database is available through
Informit Online The records in this set are for the electronrsioa.

AGIS Plus Text

Bibliographic records for full text legal journdl®m Australia, New Zealand and the
Asia-Pacific region via the Commonwealth Attornegs@ral's Information Service
(AGIS) database. The full text database is aval#ioughinformit Online The records
in this set are for the electronic version.

APA Full Text

Bibliographic records for journals and books indexe APAIS, theAustralian Public
Affairs Information Servigeproduced by the National Library of Australia.eMull text
database is available througtiormit Online The records in this set are for the electronic
version.

ABS Statistics (formerly AusStats)

Bibliographic records for the Australian BureauSeétistics web based information
service. The full text database is available thiotiggAustralian Bureau of Statistics
From December 2005 all statistics on the ABS wabasie accessible free of charge. The
records in this set are based on the electrongioser

Australian Newspapers Online

Bibliographic records for over 330 Australian neagers, including metropolitan dailies,
regional and suburban online newspapers, as wélloge with only promotional sites.
The website can be viewedAtstralian Newspapers Online

Classic Australian Works

The Classic Australian Works dataset currently2fabibliographic records for items
selected as part of the Classic Australian Workgegt. Information about this project,
and the literature selected for inclusion can heébat:Classic Australian Works

Family & Society Plus

Bibliographic records for full text articles incled in Family & Society Plus. The set is
based on Australian Family & Society Abstracts (HAM) database. The full text
database is available througtiormit Online The records in this set are for the electronic
version.

Informit e-Library

Bibliographic records for full text articles incled in Informit e-Library. The set is based
on Australasian resources including journals, camfee papers, monographs and
working papers. Areas covered range from educatigqublic affairs, history to business.
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The full text database is available throdgformit Online The records in this set are for
the electronic version.

Meditext

Bibliographic records for 100+ Australasian medeadl health journals indexed in the
Australasian Medical Inde¢AMI), produced by the National Library of Austial The
full text database is available throulgiiormit Online The records in this set are for the
electronic version.

Our Digital Island

Bibliographic records fo©ur Digital Islandarchive which provides access to Tasmanian
Web sites that have been preserved for posterithdytate Library of Tasmania. The
records in the set are for the electronic version.

Pandora

Bibliographic records for thBandora ArchivéPreserving and Accessing Networked
Documentary Resources of Australia) maintainechieyNational Library of Australia in
association with Pandora partner agencies. Thedsado this set are for the electronic
version.

SETIS Literary and Historical Texts

Bibliographic records for Australian literary angtorical texts from the time of
European exploration and settlement until the eargntieth century. Includes primarily
source texts within the humanities Australian @aotipoetry, plays and non fiction works.
The full text database is availableSETIS
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Appendix C
RIS bibliographic upload - Full MARC

Data Specifications

This format may be used to report bibliographiadatith new, updated or deleted
holdings. Where a holding for a given NUC symbogatly exists, the holding in the file
will replace the entire holding for that NUC symlool the indicated item. If you wish to
add an additional holding, both the existing hajdamd the second holding should be
included in the file. For example, where '330.994lIready on Libraries Australia for a
customer that wishes to add a second locationfoB¥0.994', both locations must be
included in the 984 field in the file.

Holdings deletions will delete all holdings for men NUC symbol on the indicated item.
Even if this is the last holding for the biblioghap record, the bibliographic record will
not be deleted.

Note that addition/update and deletion records rnesupplied in separate files.

The bibliographic data sent to this service musViddRC 21, based on the current
version ofMARC 21 Format for Bibliographic Datglus the 984 tag as definedTiable

2. The fields in the following table MUST be inclutlas they support the Libraries
Australia duplicate matching process and adhetleegminimum record standard
Additional fields may be included. No institutiopexific data is acceptable except in the
institution specific 856 (URL field where subfiefet contains a NUC symbol after string
"ISD5:"), 035 and 984 tags, i.e. no other 9xx tag$5 subfields in tags.

Field/Character .
" Explanation
position (c.p.)
Leader c.p. 5 Record status
Leader c.p.6 Type of record
Leader c.p.7 Bibliographic level
008 Date and country of publication code
035 Contains the user library's local system number
040 Contributing library's National Union Catalogsysmbol
984 Contains the user library's NUC symbol and holdidgs
(SeeFormat for holdings datdelow)
Other MARC | AACRZ2 level 1 description, and a minimum of one eaon
fields uniform title heading if applicable

Table 1: Minimum fields to be included
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Note: If included, the control number in the 001 fieldshbe the ANBD number. The
control numbers reported in 035 will be assumeletéocal control numbers, and will be
stored in the record on Libraries Australia in 8® $b subfield and output from
Libraries Australia in the 035 field. The 984 $bBeld is mandatory. It is still required if
the holding is to be deleted, but in that case omgain any text as long as the $c is non-
empty. Delete status records must include eitt@¥laor 010 field as the primary
matching element.

Format for holdings data

Field/Tag: 984. Only one 984 will be recorded facle NUC symbol. If the library has
multiple call numbers associated with a NUC symtiwn these must be reported in

repeats of the $c subfield. The 984 field may Ipeated if needed to report holdings
which are attached to different NUC symbols.

Indicators: none

$a Not repeatableNUC symbol in upper case MANDATORY
$c Repeatable Holdings statement MANDATORY

$d Repeatable Volume and number information

$e Repeatable Serial dates

$f Repeatable Serial completeness

$9 Not repeatableSerial referral note

$h Not repeatableSerial retention note

Table 2: Allowable subfields in field 984
Non-Roman script

If non-Roman scripts are being contributed, thegnine in the form of linked 880 fields.
Non-Roman scripts can be contributed in two charastcoding schemes, MARCS8 and
Unicode.

When contributing MARCS records the language cadest be supplied in MARC21
fields 066 and in the linked 880 fields. For marrmation please refer to the following
MARC21 documentation

http://www.loc.gov/marc/bibliographic/ecbdclas. htmircb066

http://www.loc.gov/marc/specifications/speccharmBantml|

http://www.loc.gov/marc/bibliographic/ecbdcntf.html

When contributing Unicode records language codesat required. However libraries
are required to contact Libraries Australia if tiveigh to supply non-Roman script
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records in Unicode so that testing can be done fionplementing routine uploads.

For additional information on non-Roman script tagaing and data exchange within
Libraries Australia please refer to the non-Romaaloguing guidelines available via the
Libraries Australia Cataloguing Servigege.
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Appendix D
RIS - Holdings update

1. Holdings update - Abbreviated MARC

This format may be used by a contributing custotmexdd, change or delete holdings.
Where a holding for a given NUC symbol already esxithe holding in the file will
replace the entire holding for that NUC symbol be indicated item. If you wish to add
an extra holding, both the existing holding anddbeond holding should be included in
the file. For example, where '330.994' is already ibraries Australia for a customer
that wishes to add a second holding of 'RF 330, %@4h holdings must be included in
the 984 field in the file.

Holdings deletions will delete all holdings for men NUC symbol on the indicated item.
Even if this is the last holding for the biblioghap record, the bibliographic record will
not be deleted.

Note that addition/update and deletion to holdimgsst be supplied in separate files.

Matching will be by control numbers only

Field/character

position (c.p.) Explanation

Leader and An Abbreviated MARC record must contain a leadet an
Directory directory

Contains the code "n" for "new or update" or thdectd" for

Leader c.p.5 "delete”

001 Contains the ANBD number, formerly known as the AMIS
number

010 Contains the Library of Congress control number

035 Contains the user library's local system number

984 Contains the user library's NUC symbol and holdidg

(SeeFormat for holdings dajdelow)

Table 1: Abbreviated MARC record format

Note: Each record must contain either a 001 or 010 6r&33the primary matching
element. If included, the control number in the @ield must be the Libraries Australia
control number. If the 035 is to be used as theary matching element, it must contain
a number that corresponds with the contents oftiheubfield in the existing 850
holdings statement on Libraries Australia. The oaitumbers reported in 035 will be
assumed to be local control numbers, and will beesttin the record on Libraries
Australia in the 850 $b subfield and output frorbraries Australia in the 035 field. The
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984 $c subfield is still required if the holdingtesbe deleted, but may contain any text as
long as the $c is non-empty.

2. Holdings update - Non MARC

Holdings may be added, changed or deleted usisddhinat. Where a holding for a
given NUC symbol already exists, the holding infileewill replace the entire holding
for that NUC symbol on the indicated item. If yoistwto add an extra holding, both the
existing holding and the second holding shouldnoduded in the file. For example,
where '330.994' is already on Libraries Austrabiad customer that wishes to add a
second holding of 'RF 330.994', both holdings nmesincluded in the 984 field in the
file.

Holdings deletions will delete all holdings for men NUC symbol on the indicated item.
Even if this is the last holding for the biblioghap record, the bibliographic record will
not be deleted.

Note that addition/update and deletion to holdimgsst be supplied in separate files.
Matching will be by control numbers only

The data elements required in a Non MARC recordreesame as those in an
Abbreviated MARC record. However the record streeig not MARC and a Directory
is not required. The record structure for Non MARCords is as follows:

Text format

One field per line

Blank line to separate records

Omit subfield codes and delimiters for leader addl O

Use '$' for subfield delimiter

Supply field only if it contains data

Requirements for file labelling, as describedFile specificationswill apply

Field/character .
" Explanation

position (c.p.)
A Non MARC record must contain Leader values for

Leader .
character positions 5, 6 and 7
Contains the code "n" for "new or update" or thdectd" for

Leaderc.p.5 |, "
delete

Leader c.p.6 Conta_ln? the appropriate MARC 21 code for "type of
material

Leader c.p.7 Contains the value "m" for monograptstfor serial

001 Contains the ANBD number, formerly known as the ANMIS
number
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010 Contains the Library of Congress control number

035 Contains the user library's local system number

Contains the user library's NUC symbol and holdidgs

984 (SeeFormat for holdings dajdelow)

Table 2: Non MARC record format

Note: Each record must contain either a 001 or 010 6r&33the primary matching
element. If included, the control number in the @ield must be the Libraries Australia
control number. If the 035 is to be used as thegry matching element, it must contain
a number that corresponds with the contents oftiheubfield in the existing 850
holdings statement on Libraries Australia. The oaitumbers reported in 035 will be
assumed to be local control numbers, and will beesttin the record on Libraries
Australia in the 850 $b subfield and output frorbraries Australia in the 035 field. The
984 $c subfield is still required if the holdingtesbe deleted, but may contain any text as
long as the $c is non-empty.

Examples

Leader nam
001 4981885
984 $aVSL$cLTP 394.2509945 M48T

Leader nam

010 $a87027565

035 $b536499

984 $aNU$c536499 JB/NOR

Leader nas
001 465808
984 $aANLS$cN 929.0629471 ANC $eVol. 1, no. 1- $gAH76-

Leader nam
001 8131222
984 $aNQB$c919.447 SNO

3. Full MARC

This format is used for changes to or deletionxidteng holdings when no control
numbers (001, 010, or 035 that matches existindihg) are available as the primary
matching point. Instead of an abbreviated fornted,full MARC bibliographic record is
supplied so that matching can be done on title.r€heaired fields are the same as for
Bibliographic upload - Full MARC
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Note: Even if your current local system number cannotised as a primary match point,
it should still be included for holdings updatetasill be placed in the updated 850
holdings statement and can be used for future ihgddiipdates.

4. Format for holdings data
Field/Tag: 984. Only one 984 will be recorded facle NUC symbol. If the library has
multiple call numbers associated with a NUC symbtwn these must be reported in

repeats of the $c subfield. The 984 field may Ipeated if needed to report holdings
which are attached to different NUC symbols.

Indicators: none

$a Not repeatableNUC symbol in upper case MANDATORY
$c Repeatable Holdings statement MANDATORY

$d Repeatable Volume and number information

$e Repeatable Serial dates

$f Repeatable Serial completeness

$9 Not repeatableSerial referral note

$h Not repeatableSerial retention note

Table 3: Allowable subfields in field 984
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Appendix E
RIS - File Specifications

Purpose

To ensure that files uploaded by contributing liles contain sufficient information to
permit correct transaction reporting and data coswe processing before upload into the
Libraries Australia database.

Format

Only one file is required for each Record Imponv&=e contribution, namely a data file
containing the bibliographic data in one of therhilies Australia Record Import Service
formats:

a) Bibliographic upload - Full MARC

b) Holdings update - Abbreviated MARC

c) Holdings update - Full MARC

d) Holdings update - Non MARC

e) Bibliographic upload - Inmagic DB/Textworks

The file must identify the customer contributing tihata and the type of process that the
data represents. There are four processes thatvaitable:

Bibliographic upload with holdings (B)

Holdings addition or update (H)

Holdings delete (D)

Bibliographic upload with holdings - Inmagic DB/Ttsorks (B)

oo oy

Each file must adhere to the following naming forma

NUC Separator SeparatorFile . Compress
Process B Unique ,
symbol type |. " format suffix
H, orD identifier
D z
eg.
ACR-B.DO1 NUC symbol ACR
Process B (Bibliographic upload)
File type D (Data)
Unique identifier 01

Records rejected during loading will be placedilmnltibraries Australia FTP server and
can be downloaded via théraries Australia Administration systewebsite for
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retrieval, correction and resubmission. They aw@lalile in three formats: MARC

records without error massages, a brief format estobr messages for each record, and a
full view with error messages. Contributors receiegification of these reject files via an
email message. Rejected record files will be autmaléy deleted from the Libraries
Australia FTP server after 90 days.

A separate email alert is generated and sent todhiibutors account when reject files
are available and created.

Field definitions

The following table describes the elements of tleerfame format described above.

Fixed/

Element Type  |yariable

Mandatory | Values Description

NUC alphanumeri¢c  V M Valid | The NUC symbol of
symbol | no embedded NUC |the Libraries
spaces; uppe symbol| Australia customer
case contributing the
records. Where an
agency is supplying
records on behalf of
a Libraries Australia
customer, the NUC
symbol of the
Libraries Australia
customer is supplied.

-

Separatot alphanumeric F M - Hyphen character

Format | alphabetic; F M B B—Bibliographic
upper case records (with or
without holdings)

D D—-holdings deletion
records only

H H-holdings
addition/modificatior
records only

Separator alphanumeri¢c  F M . Full stop character

)
n
<
O

File type | alphanumeri D—data file

upper case containing
bibliographic and/or
holdings data.
Generated by
supplier
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E—error records
generated by
Libraries Australia
after loading. Stored
on the Libraries
Australia FTP servel
in the customer's
directory

File numeric; F M
upload |leading zeros
number

00-99

Running number of
file uploads. This
number is generatec
by the data supplier
to identify each file
uploaded to Librarie:
Australia. This
number recycles afte
reaching upper limit

14

Separator alphanumeri¢c  F O

Full stop character

Compressalphabetic F O
flag

UNIX-compatible
compressed format
indicator

Table: Libraries Australia RIS File Upload Namingr@@ention
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Appendix F:
RIS Processes, Matching and Merging

Libraries Australia's Record Import Service enalhiésaries Australia customers to send
files of bibliographic and/or holdings records e tNational Bibliographic Database.
Files are sent to Libraries Australia by uploadirgm the RIS website or by using the
internet file transfer protocol (FTP). Files upleddrom the website must be no larger
than 10Mb. RIS supports five different data formats

Bibliographic upload - Full MARC

Holding update - Abbreviated MARC
Holdings update - Full MARC

Holding update - NonMARC

Bibliographic update - Inmagic DB/Textworks

When an incoming RIS record matches a databasedrdbe record which is preferred
by the system depends on a combination of a nuofifactors such as the source of the
record (national agency file or customer file), dustomer’s contribution level, the
relative weight of the records as assessed byittaerRatch/merge algorithm etc. Once
the preferred record has been identified, individieéds within the two records are
compared by the match/merge algorithm, and missiriggetter tags may be transferred
from the non-preferred to the preferred record.

Records that don't match existing database re@edadded to the ANBD as new
records with holdings.

The following overview explains the basic procesagslved in batch uploading records
to the ANBD and outlines how incoming records aegahed and merged with existing
database records.

Record Import Service files

The four processes involved in the batch uploadodrds to the ANBD are: file receipt,
conversion, loading and review. These processesudlieed below.

1. File receipt

Files are received in 4 ways:

Some files are automatically collected from rensites by FTP. This includes all
National Agency files and some files provided liydry suppliers on behalf of
their customers.

Files of up to 10Mb may be uploaded from the RI&isa of theLibraries
Australia Administration system

Customer files can be placed on the Libraries AlistRIS server by FTP.
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Files can be received as email attachments. Lésaustralia staff save these to
a local drive and upload them to the Record ImBerice gateway by FTP.
These are usually test files, but a few custontes farrive this way.

2. File conversion

MARC conversion is performed on every RIS file befd is loaded to the ANBD.

The majority of conversions are generic and peréatrmutomatically on every file that is
supplied to Libraries Australia. In addition, theme specific conversions available for
National Agency files and customer files based miiles set up for each organisation.
These conversions are done to change minor vargatiothe MARC formats supplied
and to ensure that all bibliographic and holdiregords loaded to the ANBD meet data
quality standards, internal data storage formadisRiI% load program validation routines.

Successfully converted files are sent for loadAagy unsuccessfully converted records
are place in an error file for review by Librarikastralia staff or the contributing library.

3. File loading

Files are forwarded to the RIS load program andyaresrally loaded in the order of
priority assigned to them. The highest prioritgssigned to all National Agency files and
current files from Libraries Australia customerswer priority is generally assigned to
retrospective customer file loads, and large bkeds (in excess of 20,000 records).

4. Review
During the file loading process incoming records @ither:

Added to the database as new records

Matched to an existing database record and mergadtw
Tentatively matched with database records andteemteview file, or
Rejected due to problems with the incoming data

Any tentatively matched incoming records are serthé Libraries Australia error logs
for review by Libraries Australia staff. Staff wikksolve these tentative matches by
adding them to the ANBD or matching them to antaxisANBD record. Records are
very rarely rejected but occasionally there caa lpeoblem in the format of a particular
field that was not detected during the conversimtess.

Error logs and file load reports are monitored enelcked against previously kept
statistics to see that the files are fully loaded # check for any other signs of data
problems.

Customers receive email notification of completiégllbads and availability of reject
files. They can then view summary loading statsstinline for files that have been
loaded and can download files of rejected recortiss is done from the RIS section of
theLibraries Australia Administration system
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Matching and merging
The RIS loading program's basic functions are to:

Detect matching records using an algorithm, whédes into account many
bibliographic data elements including key contramipers, access points and
coded data

When a match is confirmed, identify the preferrecord.

When the preferred record is determined, amalgathatescords by in principle
retaining data in the preferred record. Howevemeadata elements in the non-
preferred record may be transferred.

Matching

The RIS match/merge algorithm uses a number oérifft elements to determine
whether there is a match, such as

ANBD numbers in field 001

Library of Congress control numbers supplied ifdfi@l0
Local system numbers supplied in field 035

Title

Primary or secondary names (1XX and 7XX fields)
Type of material codes (Leader/06)

Form of item codes (008/23)

Bibliographic level codes (Leader/07)

Date of publication codes (008/07-10)

Country of publication codes (008/15-17)

If the incoming record matches a single databaserde the matched record is sent to the
Preferral process. If the incoming record matchegerthan one database record then the
record is sent to the error logs for review. If theoming record fails to match a database
record then the incoming record is added to the BNB

Preferral process

The RIS match/merge algorithm determines the prederecord by weighing up the
relative value of the various factors taken intoaamt, including record source,
contribution level, encoding level, which tags present etc.

Amalgamation

Information in the preferred record is generallyameed, but some data from the
unpreferred record is transferred if considereldg@f higher quality.

Libraries Australia Administration Manual 90



Appendix G

Appendix G
RIS - Bibliographic Upload for Inmagic DB/Textworks Users

The Libraries Australia system can now accept ngkxR@ records for loading into the
Australian National Bibliographic Database. It exy easy for DB/TextWorks users to
extract records from their library catalogues irapproved format.

DB/TextWorks customers should contact the Librafiastralia Database Services
Section, via thé&.ibraries Australia Help Desik wishing to supply an Inmagic
DB/TextWorks file for processing.

Once you are ready to send a batch of data, yduneeld to design a DB/TextWorks
form (see Maxus Australia website below) that wiibble you to produce a suitable file.
Libraries Australia expects the records to look likis:

Sample DB/Textworks record
Title Ad hoc Benthic Indicator Group : results pitial planning meeting
'Publication Place' Paris
Publisher Unesco

'Publication Date' 2000
'Physical Description' ii, 65 p.
Subject Benthos

;Water quality

;Water pollution

;Indicators

‘Call no' J 574.5 ADH

'Local system number' 059783
‘Type of material' Book

$

For more information about preparing Inmagic DB/iVggrks files for export, see the
Maxus Australia website attp://www.maxus.net.au/tip200407.htm
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