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Kinetica Advisory Committee paper
KAC/2005/2/1

DRAFT MINUTESOF THE KINETICA ADVISORY COMMITTEE

MEETING

Thursday 24 Mar ch 2005

National Library of Australia

The Meeting commenced at 9:30 am

Present:

Chair

Members

Mr John Arfield
University Librarian,
University of Western Australia

Ms Sherrey Quinn
Libraries Alivel Canberra

Ms Pam Gatenby

Assistant Director-General,
Collections Management,
National Library of Australia

Ms Patricia Scott
Bibliographic Services Librarian,
University of Adelaide

Dr Warwick Cathro
Assistant Director-General, Innovation,
National Library of Australia

Ms Elizabeth Ellis
Mitchell Librarian and Director, Collection
Management, Sate Library of New South Wales

Ms Judy Engall
SCISUnit, NSW Department of Education and Training

Dr Naida Tattersall
Manager, Libraries Social & Cultural Branch,
Gold Coast City Council

Mr Chris Taylor
Executive Manager, Information Access and Delivery,
University of Queensland



Observer Ms Jan Fullerton
Director-General,
National Library of Australia

Officersin Attendance Ms Roxanne Missingham
Assistant Director-General, Resource Sharing Division,
National Library of Australia

Ms Margaret Kennedy
Kinetica Database Services,
National Library of Australia

Ms Fran Wilson
Collaborative Resource Sharing Services,
National Library of Australia

Minutes Karen Vinoles, Lynda Hurley
Kinetica Customer Services,
National Library of Australia

A summary of action itemsand resolutions are also included in a separ ate table
at Attachment A.

Agendaltem 1 Welcome, introductions and apologies
The Chair welcomed members to the Mesting.

It was noted that May Priddle has resigned from the Committee, and has been
replaced by Ms Karen Vitullo, Director, Library and Extension Services, Australian
Bureau of Statistics.

It was noted that the Committee thanked May Priddle for her contributions over the
past three years.

Apologies were received from Ms Karen Vitullo and Ms Linda Luther.

Agendaltem 2 Minutes of the previous meeting and business arising
(KAC/2005/1V/1 & 2)

The minutes from the previous meeting held on 12 August 2004, and the
teleconference held on 17 September 2004 were accepted as an accurate record of the
meeting.

There was no business arising.

RESOLVED: That the minutes of the meetings of 12 August and 17 September 2004
be accepted.



Agendaltem 3 Director-General’sremarks (oral)

Jan Fullerton provided a summary of the National Library’s activities over the past
year:

Libraries Australia was delivered on time and on budget, and has met with a
high degree of satisfaction from users. There have been some problems, which
have been resolved. The challenge now is to maintain the level of service and
attempt to reduce costs. The proposed move from a transaction to subscription
based charging schedule for Kinetica services is therefore important.

The National Library launched MusicAustralia last week. This serviceis closely
linked with Libraries Australia and provides a new entry point to Australian
collections. It is a collaborative service which involves State Libraries and non
library cultural partners.

Funding is being sought via an Australian Research Council grant for the
Australian Newspaper Digitisation project, which will be undertaken withthe
Australian National University. To date the project has revealed considerable
information on the state of newspaper and microform newspaper collections in
Australian libraries.

The National Library is currently reviewing its strategic directions and priorities
for 2005-2007. She invited suggestions for priorities from the Committee.
Committee members commented onthe importance of standards of newspaper
digitisation highlighting the need for national guidelines and the scope for a
possible working group of newspaper digitisation stakeholders.

She highlighted the library’ s continuing priority to remove barriers to users accessing
the collections. It was noted the we are till trying to achieve full ‘getting’ for
resources listed in Libraries Australia for the general public.

Agenda ltem 4 Kinetica Status Report (KAC/2005/1/3)

Ms Missingham introduced the report. The increasing coverage of the ANBD was
noted, with emphasis on the relationships being developed with public libraries
(including the Hume Global Learning Village group and VICLINK), and the major
bibliographic record loads received from the State Library of Queensland.
Relationships with other organisations were also discussed. This included discussion
with Informit regarding provision of APAIS via Libraries Austradia to smaller
libraries on a per search basis, and with the British Library to enable Australian
libraries to order documents from BLDSC via Libraries Australia.

Ms Wilson added that the relationship with Serials Solutions had been developed to
the point where 4 libraries (National Library, State Library of New South Wales, State
Library of Western Australia and State Library of Tasmania) have ordered records for
electronic collections. The ANBD will receive afree full base set of the records. Ms
Scott asked whether the Library could approach Serial Solutions to get a free base set
of the CAUL libraries records and their holdings to add to ANBD. Ms Wilson replied
she was already pursuing this.



Libraries Australia was demonstrated to approximately 1000 people onvisits to State
User Group meetings and university libraries, and was well received. A website has
been established with specific information to assist users of Libraries Australia,
including ‘tips and tricks', which are also emailed to the Kinetica-L list.

Ms Kennedy drew the committee's attention to the Commonwealth Agencies
Government Publications Metadata Pilot. Ms Kennedy noted that poor metadata was
being created by some agencies There appears to be a general lack of understanding
in the need to create good metadata. A study undertaken for Australian Government
Information Management Office (AGIMO) revealed that only 10% of metadata met
the current AGL S standard. This creates problems for access. AGIMO is planning to
phase out Harvest Control Lists (HCLS). Discussions are underway on the impact of
changes with AGIMO.

The Library of Congress has approved the use of MARC 042 tag containing ‘anuc’ to
indicate that bibliography and authority records are suitable for inclusion in the
ANBD.

There was some discussion about branding of Libraries Australia and other Kinetica
services over the coming months, and the need to explore new marketing
opportunities.

RESOLVED: That the report be noted.

Agendaltem 5 2004/2005 Kinetica Statistical Information (KAC/2005/1/4)
CONFIDENTIAL

Ms Missingham reported on statistics for Kinetica over the past year, speaking first
about cataloguing activity. She informed the Committee that Kinetica is working with
Batch link customers to ensure that regular bibliographic and holdings contributions
arereceived. There was positive feedback for the presentation of the statistics
separating online and batchl oading data.

Revenue and expenses, including staffing, are both on target, and redevel opment
expenses are also on track.

Search activity has been greater than expected. December has a particularly high
number of Libraries Australia searches, most probably because of its launch in that
month.

RESOLVED: That the report be noted.

Agendaltem 8 Final Report of theExpert Advisory Group on Kinetica
Document Delivery (KAC/2005/1/7)

Ms Missingham introduced the report. She noted that one Expert Advisory Group is
generally formed each year, and that next year it was likely that the a group would



review cataloguing. The report was the result of extensive contributions from all
members of the Kinetica Document Delivery Expert Advisory Group.

The most significant issue addressed in the report was use and non use of Kinetica
Document Delivery (KDD). Increasingly the service was used through local systems
using the International Standards Organisation’s Interlibrary Loan Protocol (1SO
ILL). Developments in this area are critical to increase use of KDD. A further area of
investigation is the possibility of an easier interface for KDD, which is more suitable
for smaller libraries. Use of KDD by smaller libraries could be increased if aweb
delivery service was available. The Library will investigate the introduction of a web-
based delivery service for member libraries and end users.

Ms Kennedy informed the Committee that the Expert Advisory Group was very
supportive of KDD, asit isakey part of the national infrastructure, along with the
ANBD, for resource sharing in Australia. She noted that 1SO ILL testing required
considerable resources but had significant benefit. Appendix 3 to the report lists the
results of testing undertaken so far with other interlending systems, including issues
encountered.

Innovative Interfaces Inc. (111) had no plans to make Innopac 1SO ILL compliant, but
reviewed this following requests from Innopac users. M s Ellis offered further support
from Il customersif it was required.

Ms Kennedy drew the Committee’ s attention to the summary of RESOLVEDson
page 4 of the report.

Discussion followed on the importance of accurate holdings information for KDD and
Libraries Australia users. Ms Scott offered to provide examples of where holdings on
Libraries Australia did not accurately reflect holdings. Ms Kennedy noted work was
underway to encourage and promote keeping holdings up to date, including the
Global Holdings Update (free) service.

The issue of user expectations for delivery after requesting was raised. Shortening of
KDD expiry dates was suggested, as they are currently twice the I nterlibrary Resource
Sharing Code “core service” timeframe. The Library will explore the impact and
interlibrary lending and document delivery implicatiors for requesting via Libraries
Australia

There was al so discussion on recommendation 2.6, the option of asimpler KDD
interface. It was agreed that this should be pursued as a priority with Fretwell-
Downing, who apparently have developed a‘light’ interface of the software.

It was recommended and agreed that a paper on ILL implications of the freeLibraries
Australia service would be prepared for the next Kinetica Advisory Committee
meeting.

RESOLVED: That a paper on ILL implications of the free Libraries Australia service
would be prepared for the next Kinetica Advisory Committee meeting.

RESOLVED: That the recommendations of the Expert Advisory Group be endorsed.



Agenda Item 6 Progress Report on the Kinetica Redevelopment Project
(KAC/2005/1/5)
CONFIDENTIAL

Dr Cathro introduced Rob Walls (Leader, National Bibliographic Utility and Data
Migration Sub-Project), Tony Boston (Leader, Search and Products Sub-Project) and
James Bullen (Leader, Customer Management Sub-Project) who joined the meeting
for this item. Apologies were noted from Mark Corbould (Project Board member) and
Keith Jeffers (Leader, Infrastructure Sub-Project) who were unable to attend.

A summary of the Report on Stage 1 was given, which covered primarily the delivery
of Libraries Australia, a new Customer Management System and the selection of the
CBS software from OCLC PICA as the solution for the National Bibliographic Utility
(NBUL).

Dr Cathro pointed out that Attachment A contained detailed information on
deliverables for Stage 2 of the project, and that these were summarised on page 5 of
the report. The key issue was the implementation of the NBU.

Ms Missingham spoke to the section of the report concerning Libraries Australia. She
pointed out that the simple Google style search has been well received, however many
users are still using advanced search. It was agreed that this probably indicates that
searching is being carried out by librarians rather than end users. Good feedback had
been received on the limits functions. A forma enhancement process had been
established to review suggested enhancements and fixes. Those included in release
1.07 in early March are listed on page 5 of the report.

Release 1.08 is due at the end of April, and will include afix to left anchor title
searching via Z239.50. Z39.50 searching of the old Kinetica web search would
continue to be available until this is implemented.

Release 1.09 isdue in June.

Mr Walls explained the progress that has been made on the NBU sub-project, and
outlined the reason for choosing OCL C PICA’s CBS software and its expected
benefits. He demonstrated the basic features of the new cataloguing client, and
explained that the specifications for configuration of the software were being
developed. A focus group would be held in Sydney in the second week of April to
obtain feedback from a representative group of users.

Following the demonstration, there was some discussion on certain aspects of the
software. These included the creation and verification of authority records (for which
scripts needed to be written), and the use of templates.

The system would be implemented in the last quarter of 2005, after configuration,
data loading and acceptance testing. A program of enhancements would be devel oped
from feedback from libraries after it is launched.

Ms Missingham reported on a meeting held on the development of a “personalisation”
functionality. She advised that the specifications would be completed shortly, after



feedback from afocus group. Several issues, including remote access and
authentication will need to be addressed.

Training and configuration were currently under way for the NBU, with further
configuration, the inclusion of 12 enhancements from OCLC PICA, and the main data
load to occur in the near future, along with full acceptance testing.

Agenda Item 7 Kinetica pricing model: proposed subscription model
(KAC/2005/1/6)

CONFIDENTIAL

Ms Missingham spoke to the paper. She informed the Committee that the proposed
pricing change was very complex, and would replace a well- established model.
Pricing was currently linked to volume of use, and was a disincentive to many
libraries to use Kinetica. The move to a subscription model would be in line with
many other database providers.

Free access to Libraries Australia and funding for this was currently under discussion.
Kinetica needs to generate enough revenue to meet costs and run the service, on top of
the $1 million subsidy from the National Library.

The paper contained a detail on the drivers behind the proposed change, the current
pricing model, and the proposed new model. It was noted that the subscription model
would include as many of the Kinetica services as possible, but that some would still
need to be billed separately, including those for which subscriptions are paid by
Kinetica.

The modd had been based on average usage over the past two years for both Kinetica
searching ard Kinetica Document Delivery activities.

It was agreed to divide the discussion about the paper into two areas — the move to a
subscription model, and the proposed model itself.

Move to a subscription model

There was concern that making Libraries Australia available free of charge would
lead to organisations using the free service rather than paying a subscription. It was
agreed that the distinction between the free and paid services needs to be made clear,
with the paid service being marketed as unlimited use of a value added service.
Organisations paying a subscription need to be made aware that their payment also
supports provision of the free service.

The Committee discussed how the move to a subscription would impact on different
sectors. It was agreed that consortia of libraries may find it difficult to split the costs
between their members, and that it would be necessary to hold discussions with the
individual consortia. Public libraries are generally in consortia, and their needs will
vary from state to state.



No problems were foreseen with State Libraries, but Ms Ellis emphasised the need for
clarity on the differences between the paid and free services.

Education libraries would probably support the move to subscription in principal, as it
would assist them with budgeting. Some may however consider moving to the free
service. School libraries are particularly interested in this option. Many libraries
would probably maintain a subscription in order to obtain MARC records. School
libraries currently subscribe to the Schools Catalogue Information Service (SCIS) for
MARC records— it was suggested that the National Library approach SCIS to
consider a partnership with Libraries Australia.

Ms Quinn believed that small special libraries were likely to use the free service, and
alternative document delivery services.

An obvious concern if libraries do not subscribe to Kinetica is that they will stop
contributing records, which would could lead to adecline in the value and
effectiveness of the service. The move to a subscription model therefore needs to be
well marketed to convince library managers of its benefits, including cost-
effectiveness and the ability to streamline workflows.

It is hoped that CAUL members will be supportive of the move, and see the free
Libraries Australia service as a benefit which would make people aware of their
holdings and make better use of their collections. There was some concern that
increased usage of Libraries Australia may lead to an increase in the cost of the
subscription, but this is not what is intended.

Proposed model

There was some discussionregarding the factors on which a pricing model should be
based. The current Kineticapricing model looks at past usage; some commercial
pricing looks at estimates of future use. Dr Cathro said that the ultimate goa of this
model should be a position where charges are based on size.

It was stressed that the long term intention wasto keep costs down, and initially to
offer adiscount on current costs.

It was agreed that it may be necessary to have different models for each sector, and
that there would be discussions with each sector. An examination of models they
currently use would be useful.

Ms Missingham pointed out that a number of organisations (mainly state and
university libraries) currently have site licences, which have been operating for the
past four years. These are in effect subscriptions alowing unlimited access, and they
have operated successfully. This could be used as a selling point to other libraries.

Concerns were raised over the initial price reduction — libraries know that the system
is being redevel oped and would expect to pay more to cover these costs. They also
fear that costs would increase in future years. Some libraries might also lose money
from their budgets if their costs are lower in any one year. These concerns were noted.



The new system would cost less to operate than the current one, which is why the
reduction could be offered. This wasone of the deliverables in the redevel opment,
and had therefore already been communicated to libraries. The reduction should not
be substantial enough to cause library budgets to be reduced, and future increases
should only bein line with CPI.

It was agreed at this point to sell the subscription model to the various sectors and the
free access to Libraries Australia separately, in order to encourage take-up of
subscriptions.

Billing/payment for the subscription can be annual or bi- monthly, as required by
individua libraries. This would not cost more to administer, asit is how billing is
currently operated.

RESOLVED: That the KAC recommend the National Library adopt the proposed 12
level subscription model pricing scheme for Kinetica from 1 July 2005,

and work with each sector on the transition to a subscription model
appropriate for that sector.

Agenda Item 9 Australian National Bibliographic Database: Quality I ssues
(KAC/2005/1/8)

Margaret Kennedy spoke to the report.

RESOLVED: That the report be noted.

Agendaltem 10 InformationAustralia: Evaluation (KAC/2005/1/9)

Fran Wilson spoke to the report.

RESOLVED: That the report be noted.

Agenda ltem 11 Kinetica Cataloguing Wor kflows workshops. Evaluation
(KAC/2005/1/10)

Ms Kennedy spoke to the report. An outcome from these workshops was the need to
for ongoing, continuous education, including industry consultation in cataloguing
practices.

RESOLVED: That the report be noted.

Agenda ltem 12 Report of the Kinetica Subject Headings Review Panel
(KAC/2005/1/11)

Ms Kennedy spoke to the report.

RESOLVED: That the report be noted.



Agenda Item 13 Kinetica Annual Users Meeting (KAC/2005/1/12)

Ms Wilson spoke to the evaluation report of the 2004 meeting highlighting the
success of the meeting.

Ms Wilson aso noted the date and location of the 2005 Annual Users Meeting. Ms
Missinghamreported on the planning so far for the 2005 meeting to be held at the
University Club of Western Australia, Perth on Thursday 22" September. Ms
Missingham also noted that there will be an Advisory Committee Meeting prior to the
AUM on Wednesday 21% September. It was agreed that there would not be an
Innovation Award this year as the focus of activities is on stage 2 of the Kinetica
Redevelopment Project.

A draft program would be circulated shortly.

The Committee noted the success of the 2004 meeting.

RESOLVED: That the report be noted.

Agenda Item 14 Article: “1 don’t think I click : a protocol analysis study of
useof alibrary online catalogue in the Internet age” by
Eric Novotny, College and Research Libraries 65 (6) Nov.
2004

A replacement copy of the article including the missing pages (p. 232-233) was
tabled.

Agenda Item 15 Conclusion

3.30pm Close of Meseting
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Attachment A — Summary Table of Resolutions and Actions

Kinetica Advisory Committee meeting

24 March 2005

Agenda RESOLUTIONS Action

item

Agenda item7 That the KAC recommend | Kineticato liaise with al

Kinetica pricing model

the National Library adopt
the proposed 12 level
subscription model pricing
scheme for Kinetica from
1 July 2005, and work
with sectors to on the
transition to a subscription
model.

library sectors on the
implementation of the
subscription model.

Agendaitem 8

Final report of the Expert
Advisory Group on
Kinetica Document
Delivery

That apaper on ILL
implications of the free
Libraries Australia service
would be prepared for the
next Kinetica Advisory
Committee meeting.

That the recommendations
of the Expert Advisory
Group be endorsed.

Paper to be prepared.

Action planto be
devel oped.

11




Kinetica Advisory Committee paper

KAC/2005/2/2
KINETICA STATUSREPORT
February 2005 — July 2005
Databases, Product Development and Quality
Result Target
Kinetica Searches 3,207,343 3,350,000
NBD and CJK holdings 1,517,977 946,000
KDD requests 120,236 122,000
Search and Cataloguing Services 98% 98%
delivered within contracted service levels
(IBM GS)
Percentage of batch loads added within 5 98.4% 98%
working days of receipt

Kinetica Subscription model:

The new Kinetica subscription model endorsed at the meeting of the Kinetica
Advisory Committee in March was introduced on 1 July. A number of libraries have
discussed their subscription rates with Kinetica staff resulting in some changes. The
reduced charges have been well received and there has been increased interest in
Kinetica Document Delivery. Invoices have been sent to all Kinetica libraries

Branding:

Following advice from the last meeting of the Advisory Committee, the Director-
General has decided to discontinue the name Kinetica after the new system is fully
implemented in late 2005. From that time the name Libraries Australia will be used
for al service components, including Search, Catal oguing, Document Delivery and
Administration.

Coverage of Commonwealth Gover nment Publications:

Ensuring that all commonwealth government publications are recorded on the ANBD
has been a priority over the past three years. The mgority of print and electronic
government publications are provided in MARC record format by the National
Library and commonwealth government libraries. Records in AGL S metadata have
been sourced from a small number of agencies The project to harvest data from
agencies revealed a number of problems including difficulty in accessing Harvest
Control Lists (HCLs) and a lack of IT support in some agencies

K AC/2005/2/2
Page1



Work is occurring with the Australian Government Information Management Office
(AGIMO) to phase out the use of HCL s as a metadata harvesting mechanism. Instead,
metadata will be harvested directly from embedded tags on web resources.

The development of the relationship with AGIMO has aso led to collaboration on the
publications.gov.au discovery service. Files of records from the ANBD will be
loaded to the discovery service, which is being redeveloped to better indicate access
to resources held in library collections. Regular updates are being provided weekly.
The National Library and AGIMO are also working towards revised guidelines of
government publications and a template for reporting publications.

The Digital Amnesia Conference held at the National Library in April 2005
demonstrated the importance of collaborative action to address the problem of
providing access to Australian government publications. Approximately 150 people
attended the conference and a summary of the discussion and outcomes is available at
http://conferences.alia.org.au/seminarg/digital.amnesia2005/summary.html

Kinetica Document Delivery (KDD)

KDD staff continued to carry out interoperability testing with system vendors
(Endeavor, Voyager, and Ex Libris) and with libraries that have acquired their own
ISO ILL compliant systems. Five campuses of Griffith University have gone live,
with their VDX system exchanging messages with KDD. The University of Southern
Queendland, the University of Auckland, and three of the MurrayLink Consortium
libraries (Goulburn Valey, High Country and Goldfields) joined the ranks of VDX
libraries interoperating with KDD. Compliance issues have sowed progress with
other systems. However, amajor breakthrough came with the resolution of
outstanding issues with the RLG ILL Manager system, which enabled the University
of Western Sydney to go into production after a lengthy eight month process of
testing.

A table outlining the ISO ILL testing that has taken place in Kinetica, and the results,
including outstanding interoperability issues, and alist of those libraries using their
own systems to interoperate with KDD, is on the Kinetica web site at
http://www.nla.gov.au/kinetica/isoill.html

Seventeen libraries have joined KDD since February thisyear. In July, 580 letters
were sent out to al Kinetica members who were not using KDD or an ISO ILL
compliant system, advocating the value of using KDD and encouraging themto join.
The new Kinetica subscription model includes all KDD administrative charges and
has increased the interest in KDD membership.

KDD can now be configured to allow libraries with reciprocal gratis arrangements for
interlending to specify the cost default to $0. This enhancement to the service has
been well received with 131 libraries taking up this offer, the majority of these being
public libraries and has further increased the level of interest in KDD among non
members

K AC/2005/2/2
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Chinese, Japanese and Korean (CJK) Service

The CIK service has implemented new import and export tables to enable loading and
export of data encoded in either Unicode or EACC encoding. A utility to resolve
encoding problems was applied by Innovative interfaces, and a new encoding table
was implemented to prevent further encoding problems. The Innopac system software
was upgraded to Millennium Silver.

Files of records were loaded from Sydney City Library, thus increasing the coverage
of public library collections. A large file of records from the Australian National
University was also loaded.

Kinetica Products

Electronic Collection Sets

A number of major changes occurred to the electronic collection set service in the
review period. In June, the final overseas updates were supplied to the National
Library of New Zealand, the last of our overseas e-set customers. From January 2005
the National Library of Australia and state libraries purchased MARC records from
Serial Solutions at a discounted rate, as part of an agreement negotiated between the
National Library and Serials Solutions.

In an important milestone, atechnical solution for the provision of aggregator neutral
records for Australian e-collection sets was also developed. Existing e-collection
customers were surveyed on their preferences and voted overwhelmingly for a single
record approach for titles which appear in multiple sets. After aperiod of
experimentation and testing by Kineticaand IBM-GSA staff, the new base sets for
APAFT, APAFT/AGIS and APAFT/AGIS/Meditext were supplied to seven customer
librariesin early August.

In addition, three new Australian sets were made available for purchase from August
2005: Informit eLibrary, A+ Education, and Family & Society Plus. Efforts are
currently focused on evaluating two more Australian sets - Parliamentary Papers and
Media Monitor — for possible addition to those already on offer. A survey to gather
information on how electronic resources are catalogued in customer librariesis also
underway, with responses to be collated at the end of August.

Bibliographic Records

Kinetica continued to provide regular and one-off product files for customer libraries,
undertake internal testing and special projects. In the review period some highlights
have included:

- Work ondesign of the new Products service, as part of stage 2 of the Kinetica
Redevelopment Project. Specific improvements include the provision for
ordering some products via self-service mode, and the supply of output filesin
awider range of formats. The Products management system has been
developed to be more closely aigned to workflows and to redress some of the
limitations of the existing Amicus module.
asurvey of regular customers to assess their ongoing Product requirements to
better meet their specific needs. In addition, work is aso proceeding in
tranglating the current products from SQL (Standard Query Language) into
CCL (Common Command Language).

K AC/2005/2/2
Page 3



Work on the design of the new Record Export Service (to replace Marclink)
and in discussions regarding the phasing out of the RTPSDLL service. In
particular, the implications for customer workflows were examined, and
detailed writing of new text for screens, system generated emails, and web
pages was undertaken.

areview of Products charges: Charges for some products, such as customised
files, were streamlined and the new rates were published on the web.

In June, the first extraction of alarge weekly refresh file of federa
government publication records was scheduled for AGIMO (the Australian
Governmert Information Management Office). Once extracted thefileis
automatically converted to XML, and forwarded for loading to AGIMO’s
publications.gov.au search database (http://www.publications.gov.au/).
Following the provision of the base sets supplied in January, quarterly update
files for the Australian Digital Theses Program were supplied in April and
July. The extraction scripts were further refined in August.

In June approximately 225,000 Kinetica records with Australian holdings were
supplied for the English Short Titles Catalog (ESTC), an international project
managed by the British Library and the University of California, Riverside.
The ESTC database contains entries for books, serials, pamphlets and other
ephemeral materia printed in English-speaking countries from 1473 to 1800.
Regular updates will be supplied at 6 monthly intervals, in an exchange of data
which will see the ESTC supplying Kinetica with bibliographic records.

As part of Kinetica’'s commitment to assisting other libraries, the National
Library of Mauritius was supplied with two bibliographic files in May and
June: the first containing items on the NBD published in Mauritius, and the
second comprising nortMauritian imprints written by Mauritians or which
were about the country. The data will be used by the NLM to claim Mauritian
imprints on legal deposit, and to assist in gereral collection development.
Products staff were also engaged in several rounds of testing beginning with
the AIX upgrade in April 2005. This was followed by testing of the 028 in
June, and output of the 042 in July.

Z39.50: After an extended period of overlap with the new Libraries Australia Z39.50
service, the Kinetica Z39.50 gateway was decommissioned on 31 May 2005. Whilst
most customers had already moved over to the new system in February, staff assisted
approximately 45 libraries who were still connected to the old service to move. Using
the new gateway customers are now able to access a much wider range of external z
targets, including RLG, COPAC, CISTI and ARROW.

NACO (Name Authority Cooper ative Program of the PCC)

In May the National Library of Australia became the newest member of the Name
Authority component of the Program for Cooperative Cataloging (NACO). Under
this program participants agree to follow a common set of standards and guidelines
when creating or changing authority records in order to maintain the integrity of a
large shared authority file.

The National Library will be contributing Australian Name Authority records from
the Kinetica Name Authority file, a cooperative resource developed by many of the
1100 Australian libraries who participate in the Kinetica service ard contribute

records. There are currently more than 737,700 records for Australian personal and

K AC/2005/2/2
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corporate names in the Name Authority File, and the first file of records was sent to
the Library of Congressin May. For further information see KAC/2005/2/9.

LibrariesAustralia

There were four new releases of Libraries Australia since the service was launched in
December 2004. Each release provided new features and improved functionality,
incorporating suggestions for service enhancement from Kinetica member libraries.
An enhancement form was made available on the Kinetica web site. As part of the
Libraries Australia enhancements strategy, these suggestions are recorded and
regularly reviewed and prioritised, guiding the ongoing development of the service to
ensure it meets the needs of libraries and the communities they serve.

Libraries Australia: outages

Outages were experienced in May, June, July and August in Libraries Australia.
Seven outages were experienced in July, for atotal of two hours and ten minutes.
The major cause of the outages was hardware failure and SUN has replaced some
system CPUs. Other outages have been due to problems associated with release
1.0.10 and Customer Management module issues. Kinetica staff liaised with member
libraries to keep them informed. Planning for the next release incorporates more
stringent testing to reduce the chance of outages.

Accessing Libraries Australia through EndNote

A new connection file was made available to facilitate access to Libraries Australia
through the endnote software. EndNote is a software tool which facilitates the
creation, management and storage of bibliographic references. Researchers who have
an EndNote licence can open and search arange of online bibliographic databases and
import records in a bibliography-ready format.

Help Desk

From February 2005 to July 2005 the most frequent questions were:
Australian Libraries Gateway 395 12%
Unlocking of catalogue records 201 6%
Kinetica Document Delivery request problems 145 4%

In total 3,345 enquiries were received in the period February 2005 to the end of July
2005. 43% of these enquiries were received by phone and 57% via email.

New registrations and cancellations
During the period, 6 new organisations joined Kinetica:

Casey Hospital.

Callaway Centre Archive

Stomp Pty Ltd

Sid atoutai Theological College

City of Norwood, Payneham and St Peters
Gawler Public
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During the period there were also 6 cancellations, these were primarily due to library
closure:

Branson Library Burleigh College Cancelled membership
Australian Gas Light Company Library Closed
Canning College Cancelled membership
Western Metals Limited Library Closed
Infospec Adelaide Institute of Cancelled membership
TAFE

Libraries who are cancelling their membership for reasons other than the library
closing or merging with another are being contacted. This communication provides
an opportunity to market the features of the new Libraries Australia service and the
advantages of an annual subscription.

Training

Kinetica Training Agents provided 34 training sessions to Kinetica customers from
February 2005 to July 2005 with 413 people attending. Courses included
KineticaWeb, Kinetica Client, Kinetica Document Delivery, and Libraries Australia.

Public Library Portal/InformationAustralia

The pilot period was completed at the end of June 2005. Six public libraries, regional
and metropolitan in Victoria, New South Wales and Queensland participated in this
pilot which ran for eighteen months. It was a very successful pilot, incorporating for
the first time the ability to find library resources, locate them in libraries across
Australiaand request them. In al, 86,771 searches were conducted during the pilot
period with 13,814 requests placed for interlibrary loan and copies, 2,000 from the
National Library.

The InformationAustralia interface was replaced with the Libraries Australia interface
on 8 December. Participating libraries were sent a Certificate of Appreciation and
letter of thanks for their involvement in the pilot.

Australian Libraries Gateway (AL G) Directory

The Australian Libraries Gateway is an integral part of Libraries Australia. Asa
result, the currency of the data is even more important that it was previoudly. In May,
all libraries who had not recently updated their entriesin ALG were contacted. Emails
which bounced were followed up and correct email addresses identified. Asaresult,
61% of libraries listed in ALG have updated their entries since May 2004.
Improvements were made to the updating form to facilitate easier updating. It is
hoped that this figure will increase to 90% by November.

Business relationships

Result
Measure February 2005 — July 2005 Target

Develop relationship A fileof 426,645 recordswas
with Dr. Henry Snyder, | extracted from the ANBD for
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Director, Center for
Bibliographical Studies
and Research,
CdiforniaU.SA.

inclusion in the English Short
Title Catalog

Develop relationships | Contribution of Australian Another file will be
with Library of authorities from the Australian | contributed at end of
Congress Name Authority Fileto NACO | August
Develop relationships | Discussions continue re Second half of 2005
with Te Puna interoperability of KDD and

Te Punafor cross- Tasman

interlibrary loans and

document delivery
Develop relationships | Discussion to enable British Early 2006

with British Library

Library as a source for
document delivery through the
KDD service

Relationships with library schools
In March this year library schools were offered free access to Libraries Australia to
assist the education of librarianship and library technician students. The Australian
National Bibliographic Database provides a valuable tool for arange of education
activities including collection management, collection assessment and reference. Free
access to the training database has been offered to library schools for severa years,
and this year the training database was increased by over 100,000 to 154,000 records.
Library schools were requested to provide access by scripting in the user name and
password or via | P authentication rather than distributing user names and passwords
to prevent the abuse of educational accounts.

Relationships with public libraries
Kinetica continues to work closely with public libraries. See KAC/2005/2/XX

Market Share

Result
Measure July 2004 - January 2005 | Target
Participation by key 100% of State and 100% of State and

library sectors (measured
annually)

university libraries; 82%
of public libraries; 84% of
key government, health
and law libraries

university libraries; 80%
of public libraries; 80% of
key government, health
and law libraries

Customer retention 100% 100%
Libraries using Kinetica
Document Delivery 557 n/a
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Marketing and customer relations
The Learn Libraries Australia manual was fully revised to incorporate al new
features and functionality and made available on the Kinetica web site.

Pens, cloth frisbees and mugs with the Libraries Australia branding and website
address have been produced.

Kinetica staff continued to maintain communication with customers about services
and news viaKinetica-1, CIK-L and KDD-L. Tipsand Tricks for more effective
searching of Libraries Australia continue to be posted. Small articles about new
services and Kinetica were sent to Gateways, Australian Library News, Online
Currents and Incite. APAIS pay per search, made available in May through Libraries
Australiafor small libraries, was one of the new services advertised through the
library press. Personalisation, made available through Libraries Australiain July, was
also advertised in the library press. Kinetica continues to have a presence in Incite
with a haf-page, full colour monthly advertisement promoting our services.

A focus group was held in Sydney in April seeking input to the development of the
new cataloguing client.

A presentation on Libraries Australia and the Kinetica Redevelopment Project was
delivered to staff at the National Library of New Zealand. Other presentations
included:

a presentation on Kineticato librarians in Tasmania as part of a National
Library roadshow

an information session on Kinetica and electronic resources at a half day
seminar on electronic resources conducted by the State Library of New South
Wadles.

an information session to Australian Government Solicitor law librarians on
Kinetica and the importance of contributing holdings and using Kinetica
Document Delivery.

aKDD Tips, Tricks & Troubleshooting presentation to ILL staff at the
inaugural ACT Interlending Workshop.

apresentation to MPLA ILL staff promoting enhanced requesting through
Libraries Australia and Kinetica Documert Delivery.

apresentation to ACT Public Libraries on end user accessto Libraries
Australia and Personalisation

apresentation on Libraries Australia, NLA digitisation initiatives and

PictureAustralia to staff from libraries in Goulburn, including staff from the
Southern Tablelands Regiona Library.

Roxanne Missingham visited the State Libraries of Victoria and South Australia
New brochures were developed to promote Libraries Australia, the Kinetica Annual

Users Meeting and APAIS pay per search through Libraries Australia. Marketing
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materials have been distributed to state and special interest user groups and Kinetica
trainers advertising Libraries Australia and the Kinetica Annual Users' Mesting.

Kinetica staff were involved in the Trade Stand at the Australian School Library
Association (ASLA) Conference in Canberrain April, targeting school librarians.

Sponsorship/Attendance at other conferences:
Alcohol and Other Drugs Council of Australia National Resource Centre —
advertisement in booklet to promote Libraries Australia to health librarians
Australian and New Zealand Theological Librarians Conference, NSW —
material sent promoting Kinetica services and Australian Libraries Gateway
CPLA Conference, Gosford — sponsored satchel insert promoting Kinetica
services and Australian Libraries Gateway
Nationa Library of Thailand, Centennial Celebration, International
Conference “National Libraries in the Knowledge Based Society”, Bangkok,
July — material sent
National Library & Information Technicians Conference — sponsorship of
conference handbook and satchel insert promoting Kinetica services

Governance and M anagement

Measure Result Target

Users satisfied with governance and management:
Stakeholders
Customers

(survey conducted June 2002)

83% 90%
81% 80%

Users Group Meetings

Kinetica staff attended user group meetingsin all states and territories in July and
August, presenting an information session on Libraries Australia, including new
features and functionality and a progress report on the Kinetica Redevel opment
Project. Other issues addressed at this meeting included updates on other Kinetica
activity including cataloguing guidelines and standards for e-books, other electronic
resources and theses. The sessions were well attended. Questions and issues arising
from these sessions were documented with responses and made available on the web
gte. The presentation slides were al'so made available on the website.

Users continue to provide positive feedback on Libraries Australia and are
enthusiastic about the final stage of the Kinetica Redevelopment Project which will
see the implementation of the new cataloguing client, improvements in record export
and import, a new products service and the ability for libraries to manage the
administration of their accounts and usage reports.
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Recommendation

That the Kinetica Advisory Committee note the report.

Collaborative Resource Sharing Services Branch
Contact: Ms Fran Wilson
(02) 6262 1690
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Libraries Australia/Kinetica Annual report 2004/05
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Use of Libraries Australia - search:
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Getting
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OVERVIEW

Libraries Australia developments were the major areas of activity in 2004/05. This year the k
achievements for Libraries Australia, through the Kinetica Redevelopment Project, were:

Libraries AustraliaSearch: regular improvements to functionality occurred, most importan
Personalisation, providing the ability for individuals to interact with Libraries Australia ir
personal way to specify default databases and search screens and facilitating personal spe
for storing records and search queries. More limits added to the search screens includi
Large Print, Musical Sound, Printed Music, Talking Books and Computer Files. APAIS ol
pay per search basis was made available to small libraries.

Libraries Australia Cataloguing and Administration: the focus of work for the Kinet
Redevelopment Project was in these systems - a detailed report covering progress
implementation of the cataloguing module, based on the OCLC PICA CBS software a
the development of the Customer Management Services will be published on the web s
for the Annual User Meeting.

Thiswill be the last year of the Kinetica service, services will be renamed Libraries Australia servic
from the completion of the Kinetica Redevelopment Project. Overall, the year represented a time
consolidation as well as work to significantly improve the service. Our major achievements were:

significant improvement in the coverage of library collections in the Australian Natiol
Bibliographic Database;

major activities to improve data quality through the second year of a two year quali
improvement program;

extensive consultation with Australian libraries through presentations in all states and vis
to many libraries including state, university, special and public libraries;

preparation of new guidelines and standards for record creation in a shared catalog
environment, in consultation with Australian libraries;

significant developments in improved “getting” with the implementation of new connectic
to libraries via ISO and increased membership of the Document Delivery service; and
initiatives which enable greater international participation such as our membership a
contribution to the Program for Cooperative Cataloguing Name and Subject projects.

Australian library use of the national service has been made easier with the introduction of a n
charging mode | based on an annual subscription. This model was introduced to encourage librar
to take advantage of all Libraries Australia services without additional costs, to increase usage and
promote and enable end user access. The first year of charging is based on a transitional model usi
previous years’ use. The model will move to a charging system based on size of library.

A major focus was communication with Australian libraries — in addition to attending two state us
group meetings in each state, teleconferences with the State User Group convenors and secretar
and the Kinetica Advisory Committee provided key advice and opportunities to discuss current ai
future directions.
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Key statistics for 2004/05:

Australian National Bibliographic
(including ANBD and Chinese, Japanese and Korean Database)

Almost 40 million holdings
Over 14 million bibliographic records
Over 6.5 million Kingtica searches

Over 230,000 items supplied through the document delivery system

MEMBERSHIP

Australians libraries depend upon the service to support a wide range of their activities ai
increasingly, to enable their users to access the nation’s collections. The participation in the serv
continues to increase slightly, with an increase to a total membership of 1,066. Those libraries whi
cancelled their membership did so predominantly due to the closure of their library. We welcom

the following organisations as members during the year:

Study Group (Unilinc Member)

Billy Blue (Unilinc Member)

Whitehouse Institute of Design (Unilinc Member)
Herbert Geer & Rundle Lawyers

Francis Burt Chambers Library

Melton Library and Information Service
NSW Bureau of Crime Statistics and Research
National Prescribing Service

Royal Australian Historical Society

Lisl Vincent

Subiaco Library

Joruna Pty Ltd

Claremont Library

Royal Foundation of St Katharine

SCECGS Redlands — Roseby Library

Wray & Associates

Casey Hospital

Sia'atoutai Theological College

Callaway Centre Archive

Stomp Pty Ltd

Database
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KEY ACHIEVEMENTS

FINDING

Through Libraries Australia users — library staff and clients of libraries — can find resources held

Australia and around the world.

Information discovered in searching can be used for libra

processes such as cataloguing and document delivery, or to enable access to the nation’s collection:

USE OF LIBRARIES AUSTRALIA - SEARCH:

6,800,000
6,600,000
6,400,000
6,200,000
6,000,000
5,800,000
5,600,000
5,400,000

Libraries Australia & Kinetica searches

/:\ﬂ

\\.///

200072001  2001/2002  2002/2003 2003/2004

2004/2005

Usage of Libraries Australia through the search, update, cataloguing and document delivery servic
remained fairly steady in 2004/05. Usage exceeded the target set. Growth in recent years has be
primarily caused by a significant increase in the number of public libraries using the service throu
the consortiaagreements in Victoria, New South Wales and Queensland and end user access in me
universities. This has levelled out as the number of libraries joining the service has decreased due
market saturation and end user access has increased.
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AUSTRALIAN NATIONAL BIBLIOGRAPHIC DATABASE - GROWTH:;

The database is at the heart of “finding” and “getting” information activities in Australia. It recot
material held by national, state, university, public and special library collections including bool
journals, online resources, theses, newspapers and many other materials. Coverage grew significan
this year, reflecting in particular the addition of major public library collections and retrospecti
loads from Curtin University and the State Library of Queensland.

Growth of the NBD

45,000,000
40,000,000

35,000,000 _/_/s/
30,000,000

25,000,000
20,000,000 —a— Holdings
15,000,000
10,000,000
5,000,000
0

The total number of holdings on the ANBD increased, while the total number of records in 1
ANB D decreased. This was due to the removal of older, non-Australian records without enrich
data (which were likely to be duplicate records), and the migration of records for CIK material to t
CJK database for deduplication and data quality work All records removed remain available throu
other catalogues which are searchable through Libraries Australia with the exception of the CJ

records, which can be searched in the CJK database through Libraries Australia and Kinet
Document Delivery.

— —<- — Bibliographic records

o —— - A,..—»& - - R

2004/2005 |2003/2004 |2002/2003 |2001/2002 |2000/2001 ‘ 1999/20C

Bibliographic 13,937,355 12,822,324 14,015,188 13,015,628 12,149,739 11,082,7¢
records *

Authority 1,592,046 1,593,973 1,594,097 1,593,228 1,591,630 1,589,682
records
Holdings 39,099,834 37,481,655 36,364,256 35,015,248 33,213,340 31,447,22

* deletions occurred as part of routine maintenance
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Authority work increased considerably this year:

ANBD: authority work
25000
20000 Wl
15000 — - & - — Authorities added
/ ~—=——— Authorities modified
10000 -— ——&—— Authorities deleted
5000
. =
0 T T
2002/03 2003/04 2004/05

CHINESE, JAPANESE AN D KOREAN DATABASE GROWTH:

Records for this database are sourced from the Library of Congress, Australian libraries and RLI
Consistent growth in holdings has been achieved.

CJK Database

1,600,000

1,400,000

1,200,000 L

1,000,000
800,000

N —=— Bibliographic records

600,000

—s— Authority records

—a— Holdings

400,000

%

200,000

FESESS

Total size of the database is:

|2004/2005 || 2003/2004 |2002/2003 || 2001/2002 || 2000/2001 HT

Bibliographic records | *866,102 1,386,274 1,421358 1,389,050 1,289,003 1,
Authority records 155,029 154,916 154,863 154,861 310 2
Holdings 622,704 485,658 449,905 425,787 394,698 3t
* deletions occurred as part of routine maintenance —

K AC/2005/:

Pag



CONTRIBUTORS

By contributing holdingsand bibliographic records to both CIK and the ANBD, Australian librar
can benefit by sharing resources and cataloguing. A number of libraries have commenced addi
records this year and more have provided update holdings files to ensure that their holdings on t
databases reflect their actual holdings. The major contributors for 2004/05 were:

HOLDINGS CONTRIBUTION: TOP TEN CONTRIBUTORS

VICLINK (Victorian Public Libraries) 398,110
National Library of Australia 240,947
Metropolitan Public Library Association of NSW 237,141
State Library of Queensland 232,372
Curtin University of Technology 139,189
Deakin University 101,001
Unilinc 100,059
Monash University 88,109

Queensland Public Libraries Association 86,305

State Library of New South Wales 51,833

BIBLIOGRAPHIC RECORDS(ONLINE AND BATCH): TOP TEN CONTRIBUTORS

National Library Australia 157,434
State Library of Queensland 118,250
Curtin University of Technology 55,528
Catholic Institute of Sydney— Veech Library 39.098
VICLINK (Victorian Public Libraries) 22,175
Unilinc 14,581
State Library of New South Wales 13,003
Australian Music Centre 12,688
University of Melbourne 12,510
University of Queensland 11,802

AUTHORITY RECORDS: TOP TEN CONTRIBUTORS

State Library of New South Wales 8,384
National Library of Australia 5,169
State Library of South Australia 1,578
University of Adelaide 1,506
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State Library of Victoria 941
University of Sydney 546
University of Newcastle 355
State Library of Tasmania 270
Victoria University of Technology 216
Joint Theological Library 189

The Australian National Bibliographic Database remains the most heavily used database. Usage
CJK (through KineticaWeb/Libraries Australia search), OCLC's WorldCat and Ten Puna increas
significantly, possible due to publicity about the availability of the services, while RLG decrease
probably due to unavailability and instability issues in 2005:

Database || 200472005 || 2003/2004 || 2002/2003 || 2001/2002 || 2000/2001
ANBD 6,396,116 6,464,783 5,987,756 5,787,514 5,913,788
CIK 8,524 4,509 4,303 3,934* 11,480
RLG 70,532 77,648 94,955 126,233 179,470
WorldCat || 31,779 || 235550 || 17,053 || 3.652 Il -

Te Puna 19,336 6,484 8,393 4,932 -

CURL 13,136 13,832 15,132 3,628 -

SILAS 11,530 - - - -

SCIPIO || 1,708 II - II - Il - Il -

DBD 1,509 3,556 390 - -

APAIS 72 - - - -

TOTAL 6,554,242 6,594,362 6,127,982 5,929,823 6,104,738

* Searchesofthe CXK database through Kineticaweband Libraries Australia searchonly.
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GETTING

Interlending in Australia continues to decline, primarily due to access from the desktop in
many libraries to a wide range of electronic resources, particularly electronic journals. Usage
of the Kinetica Document Delivery service declined slightly in 2004/05:

KDD requests

255000
250000 A
245000

240000 e

235000
\

230000 ¥
225000
220000

215000 T T T T
2000/01 2001/02 2002/03 2003/04 2004/05

The number of libraries using the service increased considerably — 27 libraries joined the servici
primarily public and special libraries.

Major achievements included the implementation of a default charge of zero dollars for libraries w
reciprocal interlending arrangements and the further addition of 10 libraries interoperating wi
KDD via the ISO ILL protocol. At 30 June 2005 there were a total of 25 libraries using their o\
ILL systems to exchange messages with KDD.

The Expert Advisory Group on Document Delivery continued to consider future directions for t
Kinetica Document Delivery Service (KDD) within the changing interlibrary lending environment
Australia Its report was published in March 2005. The report found that over the past five ye
there have been significant changes in Australian libraries — an overall reduction in interlendir
development of local consortia, increased utilisation of commercial supply services and increasi
automation with interlending systems. The Group found that Australian National Bibliograpt
Database (ANBD) and Kinetica Document Delivery Services are key infrastructure for resour
sharing and resource discovery in Australia. Efficient interlibrary loan and document delive
depends on accurate and current holdings in the ANBD, with information on availability
interlibrary loan and document delivery.

Major recommendations include developing a “KDD lite” interface or system which is easier to |
for small libraries and a document store to enable libraries to deliver to each other and end us
without having to have sophisticated and expensive systems. Actions have commenced
implement the recommendations.
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CONSULTATION

The Kinetica Advisory Committee (KAC) provided key advice to the National Library on issues
importance to Australian libraries during the year. The membership of the advisory committ
includes elected and appointed representatives. The KAC members are listed in Appendix 1.

The Committee met three times during the year including one teleconference. Issues on which
KAC provided advice include:

Kinetica Redevelopment Project

Kinetica pricing model

Quality improvement

Relationships with other bibliographic services

Document delivery - Final Report of the Expert Advisory Group

Evaluations — Information Australia and the Cataloguing Workflows workshops

OO0 o0oo0oo0oo

State User Groups met several times throughout Australia over the year. Staff visited State Us
Group meetings in each capital city twice, once in November/December and once in June/July 20
Kinetica staff provided information on current developments in the Kinetica services and ga
progress reports on the Kinetica Redevelopment Project. User Group meetings provide a Ve
important opportunity for Australian library staff to discuss issues in resource sharing ad shar
cataloguing. The meetings also enable input into the National Library for development of tl
Kinetica service. Issues discussed at State User Group meetings included the redevelopment proje
database quality and coverage, Unicode and cataloguing standards.

In addition to consultation through the KAC and State User Groups, Kinetica staff visit Australi
libraries to discuss issues, changing needs and usage of the services. Approximately 25 site vis
were made in 2004705 to libraries including:

0 State libraries to discuss the implications of Libraries Australia search;

0 public libraries to better understand their needs and also the development of access to el
users;

0 university libraries with particular emphasis on Libraries Australia, developments
automation of interlending systems with ISO ILL and support required for cooperati
collection building; and

0 special and public libraries to discuss support required to develop resource shari
communities and better workflows

Presentations were given to conferences and consultative meetings including:

0 NSW Public libraries 0 ILL Conference (ACT)

o Goulburn libraries 0 Online Conference 2005

0 ALIA Conference (2005) 0 Law Librarians (ACS)

0 Queensland LIS student workshop 0 Student groups (Charles Sturt University,

o E-resources workshops (NSW and Queensland University of Technology,
Tasmania) Canberra Institute of Technology)

0 Professional development day (NT 0 VICLINK (Victorian Public Libraries)
Librarians) o CASL

0 ILL Conference (Melbourne) 0o CAUL Executive
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STRATEGIC ISSUES

IMPROVING THE QUALITY OF THE AUSTRALIAN NATIONAL BIBLIOGRAPHIC DATABASE

A Quality Improvement Plan was developed last year to provide a basis for a major campaign

address data quality issues for the ANBD and the Kinetica CJK database. The plan is available «
the web site (http://www.nla.gov.au/kinetica/manuals/ ANBDgual.html) and highlights activities
remove duplicates, clean up new records added to the databases, fix incorrect codes and r
programs and reviews which will improve the success of searching for all users. The commitment
quality improvement is a highlight of the National Library’s commitment to supporting access

Australian collections effectively, and recognises that significant work in this area is required to as:
the whole library network.

Our regular programs as well as specific activities have resulted in data quality improvement this ye
Some highlights were :

Manual duplicate removal resulted in the removal of approximately 11,300 duplicate recol
identified by customers or NLA staff. In addition, a total of more than 47,000 sets
duplicate records were resolved by NLA staff. These were tentative matches which we
flagged for manual review prior to loading to the ANBD. 2,308 authority records we
corrected manually in the ANBD and 125 records that failed to display in Kinetica Web
the Kinetica Client were fixed

Regular automated removal of orphan headings

Global changes to data in records. These include changes to subject headings where t
Library of Congress heading is changed, invalid general material designations, incorre
codes in fixed fields, incorrect/invalid tags, indicators, subfield delimiters and end of field
other ASCII invalid characters. This work involved changes to more than 106,000 recor:
and will greatly enhance the matching of incoming records, and searching using the sear
limits set up in Libraries Australia

The deletion of records not meeting the minimum record standard which had no holdir
attached. 1,785 substandard records were deleted from the ANBD

9,154 French language versions of Canadian records were deleted.

The Australian Content Indicator flag was set on 14,862 records with Australian place
publication codes

21,000 records in which “held” was incorrectly entered in the holdings statement we
amended so that the holding librar y’s name could display properly

Holdings for the National Library of Australia were added to 1,487 records in the Ital
books before 1601 microform collection, and to 1,336 records in the German books befc
1601 microform collection

A clean up of Name/Title headings continued

The project to clean up records for Chinese, Japanese and Korean language material in t
ANBD, moving this data to the CJK system, de -duplicating records (in many cases matchi
with a higher quality record in the CJK database), transferring holdings and converting thc
Chinese records still in Wade-Giles romanisation to Pinyin was completed. Altogether mc
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than 200,000 records were removed from the ANBD and loaded successfully to CIK, ma
of them merging with superior quality records containing script. In addition, 1.
Authorities with obsolete Wade-Giles romanisation (and not linked to bibliographic recor:
were deleted from the ANBD. Other Wade-Giles Headings that are still linked
bibliographic records are systematically being upgraded

28,397 holding statements from the National Union Catalogue of Serials (ZNUC) w
deleted from the ANBD; almost all holding libraries had added their own specific holdin
and the ZNUC holdings were obsolete

The Library of Congress has approved the use of MARC 042 with code “anuc” to designi
that records are eligible for inclusion in the Australian National Union Catalogue. LC t
also approved the Australian Country and Geographic codes (old AusMARC codes) f
inclusion in the MARC code lists, with the exception of the codes for external territories

A project is underway to edit records which have duplicate main entry headings

7500 bibliographic records loaded to the ANBD containing a 'local system code'
diacriticshave been identified and fixed

Files of records were loaded to CJK from Sydney City Library, thus increasing the covere
of public library collections. A large file of records from the Australian National Univers
was also loaded

IMPROVING THE COVERAGE OF THE AUSTRALIAN NATIONAL BIBLIOGRAPHIC DATABAS

To effectively support the Australian library network, it is essential that the coverage of the ANI
and CJK databases be as comprehensive as possible. In addition to discussions with individi
libraries, Libraries Australia staff met with public libraries, university libraries and special libraries
identify impediments to recording of these collections.

Australian theses continued to be targeted for improvement in coverage. After discussion wi
universities the coverage of Australian theses in the ANBD has now reached 1702 digital theses a
178,415 Australian theses in total.

We welcomed the following libraries as new contributors to the ANBD:

Catholic Institute of Sydney

WA Dept. of Premier and Cabinet
Melton Library and Information Service
Callaway Centre Archive
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The Subject Heading Review Panel continued to address issues relating to subject author
control. Major achievements for 2004/05 included many changes to terms for names of Aborigit
and Torres Strait Islander peoples and their languages. A list of the Aboriginal languages/groups ¢
be found on the Kinetica Website at http://www.nla.gov.au/kinetica/australianextension.html.

Cataloguing guidelines were released after extensive consultation to enable resources to be shar
more effectively. Cataloguing guidelines were produced on:

Theses - http://www.nla.gov.au /kinetica/download/thesesrev.doc
E-books http://www.nla.gov.au/kinetica/eBooks.html

Preliminary discussions occurred on cataloguing guidelines for metadata and electronic resourct
These will be reviewed next financial year.

IMPROVING OUR SERVICES

To meet the needs of libraries changes have been made to the resources available through Librai
Australia search. Free databases, including PictureAustralia, the Library of Congress Catalog and 1
British Library Catalog, were added in December 2004. Two new databases were added in Marc
COPAC, which records resources held by 24 major university research libraries in the UK ar
Ireland plus the British Library, the National Library of Scotland, and the National Library
Wales/Llyfrgell Genedlaethol Cymru and ARROW: Australian Research Repositories Online to t
World which contains records for resources available through Australian university institutior
digital repositories comprising e -prints, digital theses and electronic publications.

In June access to records of Australian journal articles in APAIS (Australian Public Affe
Information Service) on a pay per search basis was launched. The National Library and RM
Publishing entered into an agreement, particularly aimed at supporting small libraries, to provi
access to thiskey Australian information resource. APAIS indexes literature in the social sciences a
humanities from 1978 to the present. It consists of over 330,000 records with about

12,000 new articles being indexed annually.

Access to the Deutsche Bibliothek Database (DBD) and CURL Union Catalogue, maintained by 1
Consortium of University Research Libraries in the United Kingdom ceased in December as RL
ceased to provide access to these services. However, direct access to the GOPAC database (t
CURL online database) is available via Libraries Australia

GOVERNMENT PUBLICATIONS

Ensuring that all Commonwealth government publications are recorded on the ANBD has beer
priority area of work over the past three years. The majority of print and electronic governme
publications are provided in MARC records by the National Library and Commonwes
government libraries. Records in AGLS metadata have been sourced from a small number
agencies, including the Department of Health ad Ageing, the Australian Institute of Health ar
Welfare, the Australian Institute of Criminology and the Defence Science and Technolc
Organisation Research Library, Fishermans Bend (test files); however file loads to the ANBD wi
limited to files from the National Occupational Health and Safety Commission (49 records), 1
National Health and Medical Research Council (22 records) and the Australian Institute of Heal
and Welfare (381 records). The project to harvest records from agencies revealed a number
problems including difficulty in accessing Harvest Control Lists (HCLs) and a lack of IT support
some agencies.
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Work is occurring with the Australian Government Information Management Office (AGIMO)
phase out the use of HCLs as a metadata harvesting mechanism. Instead, metadata will be harvest
directly from embedded tags on web resources.

The development of the relationship with AGIMO has also led to collaboration on 1
publications.gov.au discovery service. Files of records from the ANBD will be loaded to t
discovery service, which is being redeveloped to better indicate access to resources held in libre
collections. Regular updates are being provided weekly. The National Library and AGIMO are a
working towards revised guidelines of government publications and a template for report
publications.

The Digital Amnesia Conference held at the National Library in April 2005 demonstrated t
importance of collaborative action to address the problem of providing access to Austral
government publications. Approximately 150 people attended the conference and a summary of 1
discussion and outcomes is available
http://conferences.alia.org.au/seminars/digital.amnesia2005/summary.html

METADATA

Metadata has been gathered, converted and loaded to the ANBD from the Australian Music Cent
Australian Film and Sound Archive, Australian Institute of Health, and the National Occupatiot
Health and Safety Commission. In addition, regular text files from the ISBN Agency (D W Thon
are converted and loaded.

Considerable work has gone into improving the efficiency of workflows for libraries sending fil
from their local DB Textworks databases. We now have 5 of these libraries regularly contributing
the ANBD, with test files from a further two libraries.

INTERNATIONAL COLLABORATION

Information seekers face enormous challenges in finding the resources they need. With millions
books and other materials for users to discover, libraries have established a cooperative scheme
help searchers find the right resources, by recording author and series names through an internatiol
standard system. This system, the Name Authority component of the Program for Cooperati
Cataloguing (NACO), enables users all over the world to find resources easily through their librar
catalogue.

In May the National Library joined the Library of Congress’ Name Authority (NACO) servic
Records from the Australian Name Authority File, will be contributed regularly. The first file w
despatched in April after considerable feedback from previous test files. It contained name authot
records added between 1/1/05 and 30/4/05, enhanced and checked against the RLG name author
file. The National Library is the second to join NACO on the basis of contributing files of recol
rather than using the online NACO system. Interest has been expressed by some other natior
libraries in taking a similar approach.

The Library was also formally accepted as a member of the Subject Authority Co-operative Progr
coordinated by the Library of Congress. Although heading suggestions had been made for ma
years an application for membership had not previously been made.

A relationship was established with the @nter for Bibliographical Studies and Rsearch of 1
University of California which produces the English Short Title Catalog (ESTC). A recipro
arrangement was reached which will enable Australian libraries holdings of resources covered by 1
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database - beginnings of print to 1800, letterpress materials printed in Great Britain or any of
dependencies in any language—as we Il as for materials printed in English anywhere else in the wol
It will also enable the ESTC records to be available through the Australian ANBD. Areport ond
suitable for inclusion was provided, and a file of bibliographic records with holdings was sent 1
loading to ESTC after some data clean up had been completed. 241,778 Australian library holdir
are now included in ESTC. Access to the production ESTC database has been established a
extensive work has occurred on a search statement for the ANBD.

A cooperative arrangement was put in place with the National Library of Mauritius (NLM) Two fi
of bibliographic records of material relating to Mauritius with Australian holdings were supplied
the NLM to assist their development of the national bibliography and their collection. The NLM
also interested in ensuring that Mauritians can access resources about their country held in Australi

EXPANDING SUPPORT SERVICES: RECORD SETS

Kinetica continued to extract a range of regular and one-off product files of authority ar
bibliographic records for customer libraries, as well as undertaking maintenance tasks and spe
projects. Developments in 2004/05 include:

Electronic Collection Sets — Overseas: An Agreement was signed with %rial Solutions f
the supply of record sets for overseas collections, including the supply of a base set of all 1
records with holdings to add to the ANBD at no extra charge. This diminates the need 1
subscribing libraries to upload their holdings for these sets to the ANBD. Four librari
signed this agreement - the National Library , and the state libraries of New South Wa
Tasmania and Western Australia. Serials Solutions dready have an agreement with CAL
libraries and discussion has taken place regarding the provision of records purchased
CAUL to also be loaded to the ANBD with holdings Serials Solutions provide their librar
with regular updates and offer more than 900 electronic collections from which libraries ¢
choose.

Electronic Collection Sets — Australian: Twelve sets are now available through the Kine
service, with three added this year — A+ Education, Family and Society Plus and Informi
Library. There are currently twenty three libraries getting Australian e-sets from Kineti

Microform Collection Sets: There are now fifty Microform Collection sets offered throu
this service.
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USER SUPPORT

Training: Kinetica Trainers conducted a number of courses in all states and territories.

Course Number Trainees
Libraries Australia 41 429
KineticaWeb Seminar 5 58
KineticaWeb Online 8 57
Kinetica Client 3 25
Kinetica Document Delivery 7 62

Training will be held in all states to enable libraries to be trained for the release of the Librari
Australia cataloguing client.

Helpdesk: 6921 requests were made this year. The target is to respond to 96% within the serv
level - 4 weeks, and 86% within one day. The Helpdesk responded to 98% within the service le\
and 91% within one day. The most frequently asked questions related

ALG (mostly enquiring about passwords)— 948 (13.7%)
Unlocking of catalogue records 489 (7%)
KDD request problems 261 (3.8%)

Information on the Kinetica website w as updated to enable users to help themselves more efficien
Australian Libraries Gateway entries were updated through a major project which resulted

improved data entry forms and a better focused web site. 61% of ALG entries were updated in t
year.
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APPENDIX

MEMBERSHIP OF THE KINETICA ADVISORY COMMITTEE

Chair

Mr John Arfield, University of Western Australia

Members

Dr Warwick Cathro, National Library of Australia

Ms Elizabeth Ellis, State Library of New South Wales

Ms Judy Engall, New South Wales Department of Education and Training
Ms Pam Gatenby, National Library of Australia

Ms Linda Luther, University of Tasmania

Ms May Priddle, Department of the Treasury (to December 2004)
Ms Sherrey Quinn, Libraries Alive! Pty Ltd

Ms Patricia Scott, University of Adelaide

Dr Naida Tattersall, Gold Coast City Council

Mr Chris Taylor, University of Queensland

Ms Karen Vitullo, Australian Bureau of Statistics (from March 2005)

Secretariat:
Ms Roxanne Missingham, National Library of Au stralia
Ms Fran Wilson, National Library of Australia

Ms Margaret Kennedy, National Library of Australia
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APPENDIX

STATE USER GROUP CONVENORS AND SECRETARIES

ACT

Convenor: Ms Sherrey Quinn, Libraries Alive! Pty Ltd
Email: sherrey.quinn@alianet.alia.org.au

Secretary. Libby Williams, Agriculture, Fisheries and Forestry, Australia— Library
Email: libby williams@abare.gov.au

New South Wales

Convenor: Ms Susanne Moir, State Library of New South Wales
Email: smoir@sl.nsw.gov.au

Secretary: Ms Cheryl Grant, State Library of New South Wales
Email: cgrant@sl.nsw.gov.au

Northern Territory

Convenor: Ms Brenda Lindon, Charles Darwin University
Email: brenda.lindon@cdu.edu.au

Secretary: Mr Chris Capel, Charles Darwin University
Email: chris.capel@cdu.edu.au

Queensland

Convenor: Ms Karen Feehely, Brisbane City Council Library Service
Email: cen18@brishane.qgld.gov.au

Secretary: Jacqueline Norfolk, State Library of Queensland
Email: jacqueline.norfolk@slg.qld.gov.au

South Australia

Convenor: Ms Jay Douglas, University of South Australia
Email: jay.d ouglas@unisa.edu.au

Tasmania
Convenor: Mr Michael Baker, State Library of Tasmania
Email: michael.baker@education.tas.gov.au

Secretary: Chris Halloran, University of Tasmania Library
Email: Chris.Halloran@utas.edu.au
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Victoria

Convenor: Ms. Gehan Aboud, Victoria University
Email: Gehan.Aboud@vu.edu.au

Secretary: Ms Lamis Sukkar, CAVAL Ltd
Email: lamiss@caval.edu.au

Western Australia

Convenor: Jane Jones, State Library of Western Australia
Email: jjones@liswa.wa.gov.au.
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APPENDIX

MEMBERSHIP OF THE EXPERT ADVISORY GROUP ON DOCUMENT DELIVERY

Ms Margaret Kennedy (Chair), Acting Director of Database Services, Resource Sharing Divisio
National Library of Australia

Ms Christine Cother, Campus Librarian, University of South Australia

Mr Michael Graf, InterLibrary Loans Officer, Port Phillip Library Service

Ms Georgia Livissianos, Manager, Library and Information Services, Federal Court of Australia
Ms Sharon Karasmanis, Senior Document Delivery Officer, La Trobe University

Ms Margarita Moreno, Manger Interlending Services, National Library of Australia

Ms Jane Turnbull, Lending Services Manager, Queensland University of Technology

Ms Julie Wilson, Document Delivery Services Librarian, RMIT University

Ms Adrienne Yeo, Manager, Kinetica Product Development, National Library of Australia

Ms Lynn Hedley (Scribe & Technical Advice), Kinetica Customer Services, National Library
Australia

Mr David Ong (Scribe & Technical Advice), Kinetica Database Services, National Library
Australia

Ms Natasha Simons (Scribe & Technical Advice), Kinetica Database Services, National Library
Australia
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APPENDIX

MEMBERSHIP OF THE SUBJECT HEADING REVIEW PANEL

Mr lan Dunn, Australian National Bibliographic Database Manager (Chair)
Ms Joan Moncreiff, Deakin University

Ms Deirdre Kiorgaard , National Library of Australia

Ms Jenny Kerry, AIATSIS

Ms Judith Purser, University of Melbourne
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Kinetica Advisory Committee paper
K AC/2005/2/7

AUSTRALIAN NATIONAL BIBLIOGRAPHIC DATABASE CONTENT
STRATEGY

I ntroduction

The Australian National Bibliographic Database (ANBD) has evolved over the past
25 years to cover the mgjority of Australian library collections. More datais being
sourced from producers of information resources and suppliers to ensure that records
are available in atimely manner for users of Libraries Australia. A significant
development in recent years has been the inclusion of Australian online publications,
particularly government publications, to enable users to find materia whether
published in print or online.

Due to the expansion of coverage and the need for a clear statement to set directions
for development of the content of the ANBD, a draft content strategy has been
prepared for discussion, see Attachment 1. The strategy is intended to be reviewed
and updated every two years. Some of the key issues are:

inclusion of online resources (*“publications”) with records from publishers
such as government publications;

continuation of addition of records from international sources such as the
Library of Congress and British Library;

inclusion of records and holdings from non subscribers, with alower priority
than subscribers and provisiona on their being updated at least annually;
continuing work on quality and standards;

areview next year of the relationship with the PictureAustralia database.

Comments are sought from the Advisory Committee on the key issues and draft
strategy.

Recommendation:
That KAC consider and comment on the draft strategy.

Collaborative Resource Sharing Services Branch

Contact: Ms Roxanne Missingham
(02) 6262 1143
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Attachment 1
DRAFT
Australian National Bibliographic Database
Content Strategy

2005-2008

Introduction:

The Australian National Bibliographic Database (ANBD) is provided by the National

Library to:
- enable Australians to find and access resources held in Australian library

collections;

support collaboration between Australian collecting institutions through

interlibrary lending and cooperative collection development;

enable libraries to operate more efficiently through cooperative catal oguing,

and federated discovery services.

The Library’s vision for Libraries Australia, the service providing access to the
Australian National Bibliographic Database, is that it:

“will provide access for Australians to all significant Australian and overseas
publications by enabling Australian libraries to work collaboratively to share
their resources in an environment that inspires innovation and efficiencies’
(Directions for 2003-2005).

To meet user needs Libraries Australia supports both “finding and getting” material
recorded in the AustralianNational Bibliographic Database from collecting
institutions. A new direction is to increase the coverage of collections of
organisations not traditionally represented such as historical societies and
organisations, such as companies, without libraries. In addition information from
suppliers such as bookshops and publishers of online content will be sought to
increase information of material prior to publication to assist purchasing and ordering
by libraries and the public.

Libraries Australia’ s key asset is its comprehensive database (the Australian National
Bibliographic Database) containing records of over 40 million items held by the
majority of the 1000 Australian libraries that are members of the service. Users can
also access major international databases, including the catalogues of RLG (Research
Libraries Group — major US research libraries), OCLC (US based - over 43,000
member libraries), COPAC (Consortiaof UK and Irish University Libraries), Te Puna
(New Zedland’ s national union catalogue), SILAS (Singapore’' s retional catalogue),
the British Library catalogue and the Library of Congress catalogue.
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Scope statement

1. Comprehensively record the collections of Australian libraries: the database aims
to include collections of Australian national, state, university, public, TAFE and
special libraries such as health, law, government and corporate libraries.

2. Australian publishing: acomprehensive record of all works published in
Australia, about Australia or by Australians, whether or not these publications are
held in Australian libraries.

3. Onlineresources: al Australian online publications, including those in the
Pandora web archive and online resources recorded by librariesin their
catalogues.

4. Australian authorities: a comprehensive record of Name, Name Title, Title and
Subject authorities forming the Australian National Authority File.

5. Overseasresources: records of material published overseas acquired through
agencies services such as the British Library, Library of Congress and publishers.
These records are acquired to enable Australian libraries to copy catalogue for
material they acquire for their collections. Additionally access to many databases
isavailable through Z39.50 searching— using Libraries Australia search, the
Libraries Australia cataloguing client or the Z39.50 gateway service supporting
local library system cataloguing clients Records will continue to be sourced and
included in the Australian National Bibliographic Database where this is the most
effective means of making these records available to the Australian library
community. Regular weeding of these records on the database, removing those
without holdings, five years or older and without enhanced content such as table
of contents datawill continue to ensure efficiency in record searching and reduce
duplication.

6. Formats: a wide range of formats are described in records in the Australian
National Bibliographic Database including books, journals, music, online
resources, theses, newspapers and many other materials. Where possible the
database records are reused via “views’ or specially designed interfaces to enable
format based searching such as manuscripts (RAAM) and, in the longer term,
music (Music Australia).

7. Sourcesof datac material held by national, state, university, public and special
library collections and from other cultural, historical, community and business
agencies. Agencies, such as companies, without formally established libraries
will also be in scope. Materia held in libraries who are members of the Libraries
Australia service will be more highly prioritised for addition to the database than
non members. Records may aso be sourced from publishers and library suppliers
to enable Australian libraries to obtain records for material as quickly as possibly
and acquire resources promptly.
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Key issuesin relation to the ongoing development of the database include:

NBD scope: Exploring opportunities to extend the coverage of the Australian
National Bibliographic Database will provide abasis for resource discovery of
many resources held by libraries and organisations. Records from
booksellers, publishers and will assist libraries and individuals to obtain
material more quickly and efficiently.

ACTIONS:

Explore acquisition of data including cover art, table of content and abstract
data from suppliers such as ALS

Develop communication program for organisations in other sectors, for
example historical societies

Data quality and maintenance: A Quality Improvement Plan has been
developed for the Australian National Bibliographic Database. It is published
on the web at http://www.nla.gov.au/kinetica/manua s/nbdqual .html and will
be reviewed annually. A major review will be undertaken after
implementation of the Kinetica Redevelopment Project to investigate whether
the new software can be used to retrospectively reduce the number of
duplicates in the database. It is essentia for major work to continue on data
quality to ensure that users are able to efficiently find the material they are
seeking. Regular reports on data quality work are made available through
Kinetica |, papers for the Advisory Committee and the Annual User Mesting.

ACTIONS:

Review Quality Improvement Plan in January 2006

Ensure duplicate reporting mechanisms meet the needs of users
Report on implementation of the Quality Improvement Plan regularly

Standards: To enable records to be efficiently searched and shared there are
arange of guidelines and resource description standards that need to be
produced, implemented and kept up to date. The Australian National
Bibliographic Database will continue to implement international standards
such as AACR2 and MARC 21. Other ANBD standards and guidelines are
developed in consultation with Australian libraries and will continue to be
published at http://www.nla.gov.au/kinetica/standards.html

ACTIONS:

Review Electronic Resource and Contributing M etadata guidelines by
December 2005

Consult on standards and guidelines as appropriate

Report on new Standards and guidelines through Kinetica-| and other
communication channels

Timelinessand currency: Data needs to be contributed to the database in a
timely fashion to ensure that the service can successfully underpin resource
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access by libraries and their users. Contributions from libraries of holdings
and records need to be as frequent as possible and record deletion and global
changes need to occur in atimely manner.

ACTIONS:

Review workflows with libraries to improve currency and timeliness of record
reporting through a program of consultation with state user group meetings
Update the catal oguing workflows manual

Produce and update information pages on the Libraries Australia web site
Ensure al contributors' datais up to date with at |east annual |oads or
refreshes.

Relationshipswith other services. The National Library provides resource
discovery services for arange of materials— Register of Australian Archives
and Manuscripts, PictureAustralia, Australian Research Repositories Online to
the World (ARROW) and Music Australia. Currently Music Australia is
derived fromthe Australian National Bibliographic Database while the others
are separate services with separate record import, database and search
services. Integrating the architecture would have advantages in ensuring the
efficient provision of high quality records to all of the servicesand asoin
simplifying the record supply workflow from contributors. Searchers would
also benefit from finding the resources in one place, reducing the possibility
that they do not find resources because they do not understand the difference
between the various resource discovery services. Activities planned so far
include:
- the Register of Australian Archives and Manuscripts will become a
“view” of the national database in 2006;
Music Australiawill aso become a*“view” in the future, with the
complex issues of linking to the Music Australia authority records
requiring attention;
PictureAustralia should be explored as a more complex relationship
because of the range of contributors and different record standards;
ARROW to be considered in the longer term as it includes whole
resources which could be included in the national database. However it
also includes records for article level resources.

ACTIONS:

Plan delivery of the Register of Australian Archives and Manuscripts as a
“view” of the Australian National Bibliographic Database

Consider the future architecture for PictureAustralia

8 August 2005
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