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Sectionl: Introduction

1.1  Whatis Libraries Australia?

Libraries Australigs aninternet-based service for Australian libraries and their users. It provides
access to theational database of material held in Australian libraries,Alustralian National
Bibliographic Databag@NBD). You can search for any item and locate which library in Australia
holds it. Gateways to other major library databases are also provided.

It is available 24 hours a day, 7 days a week.

Libraries Australia consists of a number of modules, whichirgked with one another. These
include the Cataloguing Service (OCLC Pica CBS System), the Search Services (Teratext TM), the
Document Delivery Service (OCLC Pica VDX System), and the Administration System.

Libraries Australia supports cooperation andaase sharing within the Australian library

community through the delivery of MARC records and the provision of a national document delivery
service, Libraries Australia Document Delig#xDD)Australian Libraries are encouraged to

contribute their recads and holéhgs to the ANBD, either onliree via offline loading of files.

Libraries Australia

l

Customer Libraries Australia
Libraries Administration
Cataloguing Authentication
[ Client organisations
Users
Billing
Reports
Record
< Import
Service
Web NBD
g Sl Calzlliig ~ |Libraries Australia
Form database BRI
Delivery
{ NBD search i
Libraries \ database
Asustraléla - Libraries Australia
eane Z39.50 gatewa
g ¥ Customer
Libraries
Libraries
Australia Record Export

Free Search Service J
Products

1.2 What is Libraries Australia Administration?

Libraries Australia Administratioa themodule thatmanages access ther Libraries Australia
services.

Organisation anéhdividualuseraccountsn Libraries Australia Administration determine:
T which organisations have access to Catalogegyrch, Document Delivery, and

1 which users within gganisd@ions can access these servicd® functionality and databases
available to each user.

In addition, Libraries Australia Administration provides customer management reports on usage at
the organisation and user level, as well as informatiorcloarges incurred by an organisation.

Organisations can set up their Record Export Service profiles, order Products, and register for Record
Import Service via Libraries Australia Administration.


http://www.nla.gov.au/librariesaustralia/about/anbd/
http://www.nla.gov.au/librariesaustralia/about/anbd/
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Libraries Australia Administration

[ LDAP W
~ Directory
Products ‘\ ; ;
J
I—A Permissions Authentication
Admin
Record
eor | System
Service Customer &
Management
reports

(Record Impor Import / \‘

SerV|ce (RIS)

Usage

Billing Statistics

1.3 Who uses Libraries Australia Administration?

Libraries Australia Administration is used by Libraries Australia staff to administer and maintain
Libraries Australia services. It is a source of usagesttati contains contact details for libraries and
billing is also managed by the system.

Libraries Australia users can be set up to view their own organisation records in Libraries Australia
Administration. In addition, libraries can nominate one of treaff to be a Customer Administrator
¢CKAA LISNB2Y oAttt 06S [6fS (G2 SRAG (GKS 2NHI yA
including allowing users to sap personal accounts

al GAaz

~
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1.4  Navigation of Libraries AustralidAdministration

fF AUSTRALIA

ch | Logout | Libraries Au i

administration Welcome, Manual Preparation

Manusl Preparation
Export | Products

Organisation Details: 4593: Manual Preparation

View R 78: National Library of Austraiiz
1518: Libranies Australiz Administration
Dstats 4 4593: Manual Preparation
ikt Organisation

e 1D: 4592
Groups

N < Manual P ation

lame: TEpar:

Profiies Display Name:
. Billing Name: Manual Preparation
Crarges Parent Organisation: 1518: Libraries Australia Administration
Contacts Status: active

NUC:

OCLC Library Symbol:
ILL Email:

Organisation Email:

Additional Information
Billing Organisation: =

Has Contributor Status:  Yes

LADD Member: No

LADD 150:

LADD Barcode:

ILL Use:

Multiple Branches: No

Unicode Provider: No

Notes:

Sectors: - Government - State
Types: — National

Audit Information

Date Created: 01 February 2011 16:32
Created By: BDIEHM

Date Last Updated: 06 June 2011 10:57
Updated By: EDIEHM

Related NUCs

ANL:AM ANL:MS ZBSA
ZNUCD Zvuc AKIN
AKIN:H AKIN:CJK AKIN:NBD
KTAKIN LYNN ANL:MA
TBW NALL XTS

NESB DBM:J AGUEST
AKIN:ECOL AKIN:AUTH AKIN:SS

ANL:AUTH ZGCM ANL
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The tabs across the top of the screen are always visible

Organisation Tal Provides information about the organisation including name, users, what services

the organisation has access to, charges etc.

Reports Talg Provides the abilityd run usage reports at both organisation and user level.

Import Tabg Provides access to transfer files of records for loading into Libraries Australia. Please

note that you will only see this tab if you have registered for this service. For more
information about Import see Section 4: Libraries Australia Record Import Service.

Export Talx, Provides the ability to download MARC records from Libraries Australia, via the

Internet, for loading into a local library system.

Products Talg The ability tarequest a file of Libraries Australia records that have been retrieved

from the ANBD via a search based on a particular set of criteria for a library or organisation

The links in the box on the left of the screen vary depending on which tab you ardeninks on
the different tabs are:

141
f

= =4 =4 =2

=

Organisation Tab:
Detailsq Contains information about the organisation

Hierarchyg Lists all of the organisations (if any) that are linked to your organisation
Access Groug Lists the services your library has access t
Access Profiles Refines user setups

Usersc Lists the users available for your library to use and what services that user has access
to.

Chargeg Lists the amounts to be charged and previous invoices.

Contacts; Lists the primary , administration®&and 2 Import service contacts
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142 Report Tab:
There are no links on the Report Tab.

NATIONAL LIBRARY of AUSTRALIA

ch | Logout | Librari stralia | Help

administration

Export ||| Products

Generate a Report

In orderto generate a repor, fill out the form helow and click"Generate repart”

Organisation Number 4533 *
User ID MARUAL vI

Report [User actwity Report |
Report Type Surnmary ¥

Report Format lm

Start Date [Jenuary2011 =]

End Date [Tewarzot1 =]

Generate report I

About Us | Contact Us | Privacy Statement

1.4.3 Export(Record Export Service or RHSD:
The links on the Export Tab can be fowmdler the tabs across the top. Initially they will be

Aboutc Provides informatiormbout exporting records
Test Fileg Provides access to test files to trial downloading RES records into your library system.
Registerg Provides a registration form for you to register for the Record Export Service

When you have registered for RES thekdiwill be addedHow to register for RES and more
informationis discussed in sectid® Record Export Service.

NATIONAL LIBRARY of AUSTRALIA

administration

About Testfiles Register

About the Record Export Service

The Record Export Service (RES) allows you to ohtain MARC recards from Libraries Australia via the Internet for loading into your local library
systern.

How do | download records?

You select records for RES by

adding, modifying ar deleting a halding when using the Libraries Australia Cataloguing Client
adding, modifying or deleting a holding when using the Libraries Australia Holdings Update Screen
adding, modifying or deleting a holding when using Libraries Australia Web Cataloguing

using the ‘Export' buttan in Libraries Australia Search

When can | collect my files?

You can elect have your RES records downloaded into files up to 6 times a day, 7 days perweek. Your downloads can occur at 8.30am,
AN ANk 47 AMara 3 AMeea 4 Deen and B O0ee A ecaedine beounoe choeas cebadiola
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144 Products Tab:
The links on the Products Tab can also be dounder the tabs across the tognitially they will be

About¢ Providesnformation about the range of products available to meet your needs.

Order Formg List the products that are available for you to order. See the section on Products for
more information.

Filesg This is where you will collect your file from if you hasquested your order online.
NATIONAL LIBRARY of AUSTRALIA

| Logaout | Li

administration

Products

Abhowut Qrder Forms Files

About Libraries Australia Products

Libraries Australia provides a range of products to meet your needs. These include MARC records to which you hawe your holdings attached,
authority records, MARC recards of electranic collection or microform sets, and text files containing lists oftities. Products can be run as a once
off order ar as a regular extraction on a weekly, fortnightly, manthly, guarterly ar annual basis. Same simple products can be run autamatically
and will be available for collection the same day others will need to run by Libraries Australia Staff.

Users who receive MARC records from Libraries Australia are required to retain the 040 field which identifies the source ofthe MARC recard.
Please rernember to add your NUC symbol to the 'a' and 'd' subfields of the 040 field when cataloguing a new record of changing a record
respectively.

Different types of Products

All praducts are pravided as a file which is downloaded from Libraries Australia Administration:

Holdings - these are files of hibliographic records extracted from the Australian Mational Bibliographic Database (AWNBD) which hawe had your
haldings added or modified with a specified time period. These can be run as a once off praduct or as a reqular product.

Authorities - MARC 21 Authority recards are available far Mames, Titles, Subjects and MamelTitles. A set of all Australian Autharities can he
purchased or paricular types of authorities, These are automated products and will normally bhe availahle the same day unless special
instructions are given. Sets of all Autharities on the ANBD ar autharities which are linked to hibliographic records with your haldings can also be
purchased but these will require negotiation with Libraries Australia staff.

Titles list - These are textfiles listing the titles forwhich yvour library has haldings. They cantain the ANBD number, the title, name, imprint,
ISBM/ISESM and your holdings. They can be limited by bibliographic level eg. Manograph ar serial and sorted according to your specifications.

Customised Bibliographic extractions - These are files of Bibliographic MARC 21 recaords extracted from the AMBD hased on a file of ANBD
numbers {previously known as Amicus numhbers), [ISBMs or ISSMs provided by the custamer. The numbers need to be provided in a left justified
text file. 15BN or ISSM extractions can include all matching bibliographic records or they can be ‘ranked' and include anly the best hibliographic
record for each number.

Electronic Collection Sets - these are Sets of Bibliographic records that relate to an electranic full text callection. This provides an easyway ta
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Section2: Organisation Rcords

Every library that subscribes to Libraries Australia has itsayganisation records. Many larger
libraries will also have organisation records for their various branches eorgidmisations. These
can be viewed as part of adnarchy of organisation records.

Organisation recordsonsist of a number of related recadThese include:
71 Organisation details
1 Access groups
1 Users
1 Contacts
1 Charging information

Organisation records are created by Libraries Australia Administration staff. Organisation records
can be edited by either Libraries Australia staff, on the requeatlifirary, or by designated staff of
the library. To edibrganisatiorrecords, library staff must have Customer Administrator status. This
can be set up by Libraries Australia staff.

Libraries that want Customer Administrator access should contactiinarles Australia team via
the online enquiry form atla.gov.au/librariesaustralia/contact/

The message should include Library details and list the login/s to which Customer Administrator
access will be assigned.

LG Aa AYLERNIIFIYG G2 SyadzaNB G(GKIFG @2dzNJ hNAFyAalrGAz2yQ

Administrationstaff rely on the accuracy of your records to ensure that the appropriate people can
be contacted for various purposgscluding consultation on different service related issues.

2.1 Organisation Details Record

The Organisation details recotdntains information about the library, including itsdDAccount
number (system generated), Name, National Union Catalogue (NUC) sy@®iofLibrarySymbo]
billing information, holdings, contribution and LA services information, audit information, and any
associated parent or sutrganisations with which the library may besociated.

Billing information


http://www.nla.gov.au/librariesaustralia/contact/
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NATIONAL LIBRARY of AUSTRALIA
Search | Logout | Libraries Australia | Help

administration Welcome, Manual Preparation
Manual Preparation

Reports | Import

Organisation Details: 4593: Manual Preparation

Organisation details;
Parent Organisation: 1518: Libranes Australis Administration \ |D, Name N U C, OCLC
Status: active 4 Symbolscontact emails

NUC: etc

V’cm isati 78: Nationa{ Lubrary of Atéuaﬁa " ‘
1518: Libraries Australia Administration

Dstats 4 4533: Manual Preparation

T Organisation
e ID: 4533 Edit |  Add Child
Grougs \

N i Manual P ation
ame: repar:

Profiizs Display Name:
Adery Billing Name: Manusl Preparation
Cnarges
Contacts

A

OCLC Library Symbol:

ILL Email:

Organisation Email:

Additional Information - . .
Billing information

A

Billing Organisation: -
Has Contributor Status:  Yes \
LADD Member: No
LADD 1S0:

LADD Barcode:

ILL Use:
Multiple Branches: No >

Unicode Provider: No

Information about
Holdings, Contribution to
ANBD, Document Delivery,
etc

A

Notes:

Sectors: - Government - State

Types: — National )

Audit Information
Date Created: 01 February 2011 16:32

Created By: HDIEHM <« Audit Information
Date Last Updated: 08 June 2011 10:57

Updated By: BDIEHM

Related NUCs

ANL:AM ANL:MS ZBSA )
ZNUCD Zvuc AKIN

AKIN:H AKIN:CJK AKINNED | Related National Union
KTAKIN LYNN ANL:MA > Catalogue symbols (NUCs

TBW NALL xS for Organisation
NESE DEM:J AGUEST

AKIN:ECOL AKIN:AUTH AKIN:SS
ANL:AUTH ZGCM ANL
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211 Editing OrganisatiorbDetails
Customer Administrators in a library can view and edit organisation reéordlseir own library

only.
2 KSyY

|.
Organisation Details record will be displayed. To edit the record, seledEdit button on the right

/ dzZZG2YSNJ ! RYAYAAGNI G2NJ £ 2348 Ay G2

hand side of the screen

NATIONAL LIBRARY of AUSTRALIA

administration

[JGEDIEETLL RN Reports ||| Import (|| Export || Products

Search | Logout | Libraries Australia | Help

Welcome, Manual Preparation
Manual Preparation

View
Organisation

Details
Hierarchy

Access
Groups

Access
Profiles

Users
Charges

Contacts

Organisation Details: 4593: Manual Preparation

76: National Library of Australia
1516: Libraries Australia Administration

4593: Manual Preparation

Organisation

1D: 4593

Name: Manual Preparation

Display Name:

Billing Name: Manual Preparation

Parent Organisation: 1516: Libraries Australia Admi[}stration
Status: active

NUC:

OCLC Library Symbol:
ILL Email:

Organisation Email:

AAdAdibinmal lnfammnndinm

The edit screen will be displayed:

[ Ao NI NA S,
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NATIONAL LIBRARY of AUSTRALIA

administration

[ EDIEENLL BRI Reports (| Import ||| Export | Products

Search | Logout | Libraries Australia | Help

Welcome, Manual Preparation
Manual Preparation

Edit An Organisation

View
Organisation
Parent:
Edit
>
Organisation 1D:
Name:*
Billing Name:
Notes:
Sectors:
Types:

There is very little that a customer administrator can change on the Organisation Details record. The
organisation name can be changed, as can the sector and type to which the library belongs. Notes

1516: Libraries Australia Administration

4593

Manual Preparation

Manual Preparation

[7] Corporate
[“] Government - Local

[Tl overseas

[T Agent

[ Health

[Tl Information broker

[T Library Contractor

[ Museum

[Z] Other Higher Education
[Tl Publisher

[T1school, Primary

[T state

[T University

Save| [Concel|

[T Education
Government - State

[y

[T Historical

FLaw

[T Library School

[ Music

[Tl Parliamentary
[CIResearch

[T School, Secondary
[FITAFE

Fields marked with * must be completed

[T Government - Federal
[T individual

[CIBook store

[Tl individual

[T Library Consortium
[T Library supplier
National

[T Public Library
[T1school, College

[T special

[T Training Agent

can also be added. Any other changes requiredardpbe made by Libraries Australia staff.

When editing is complete, Save the record.

2.2  Hierarchy

Some libraries have multiple branches, with each of these having its own organisation records. These

are set up in Libraries Atralia as children, or sdlranches of the parertbrary and the hierarchy
can be viewed in Libraries Australia Administration.

For examplethe National Library of Australiparent) has a branch library (childibraries Australia

Administration

Frantheb | G A 2 y | tOrghnisatidhlDbLAI€x&cord, select Hierarchy (from the panel on the left)

and display all libraries associated with this library:
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NATIONAL LIBRARY of AUSTRALIA
Search | Logout | Libraries Australia | Help

administration Welcome, DSU Kinetica Administration

Libraries Australia Customer Services

(o] [\EDIEETLI LR Access Groups || Charges ||| Requests || Reports || Import || Export | Products

Organisation Details: 76: National Library of Australia

Oennaon 76: National Library of Australia

Search

View Organisation

Organisation D: 76 Edit | | Add Child |
fletat > Name: National Library of Australia

Display Name: National Library of Australia
LS Billing Name: National Library of Aust.
Groups

The Hierarchy displays:

NATIONAL LIBRARY of AUSTRALIA
Search | Logout | Libraries Australia | Help

administration Welcome, DSU Kinetica Administration
Libraries Australia Customer Services

[oJVEDIEETLEN | Access Groups ||| Charges || Requests ||| Reports || Import || Export ||| Products

Organisation Details: 76: National Library of Australia

SRR 76: National Library of Australia
Search
78: National Library of Australia - Asian Collections
View 79: National Library of Australia - Maps
prganlsauon 1819: National Library of Australia - Information Services
Details 82: National Library of Australia - Manuscript Collection
3028: National Library of Australia: Music Australia
Hierarchy  » R ) ) . ’
83: National Library of Australia Oral History Collection
Access 1490: Union Catalogue of Southeast Asian Materials
Groups. e I aweren N SR | VPR S S Y vwn Alliiate s . I e O e Cwiehee i ealedm

You can select either the Paremt Childrecord to display:

NATIONAL LIBRARY of AUSTRALIA

Search | Logout | Libraries Australia | Help

administration Welcome, DSU Kinetica Administration
Libraries Australia Customer Services
Organisations Access Groups || Charges ||| Requests || Reports || Import || Export ||| Products
Organisation Details: 4593: Manual Preparation
it 76: National Library of Australia
Search
1516 Libraries Australia Administration
View 4593: Manual Preparation
Organisation
. > Organisation
i i (B | Addchd |
Hierarchy
Name: Manual Preparation
Access
Groups Display Name:
Access Billing Name: Manual Preparation
Profiles
Parent Organisati 1516: Libraries Australia Administration
Users
Status: active
Charges
NUC:
Contacts

OCI C librarv Symbol:

You will only be able to view the details for all the children attached to your account if you have a
ardy2y OGKFG A& FaddlF OKSR G2 O KfnistdtidhBofessSe&e  O02dzy i 4 |
section2.3. Access Grougsr more information about Customer Administration and access.
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2.3 Access Groups

Each organisation is linked to a number of Access GraAqress Groups determinieg functions
that the library can use. Sesection 2.3.Xor a full list of Access Groups.

NATIONAL LIBRARY of AUSTRALIA
Search | Logout | Libraries Australia | Help

administration Welcome, Manual Preparation

i = @ ! \ Manual Preparation
" | Organisations |[I3CIJ0 8] | Import ||| Export || Products ‘

Organisation Details: 4593: Manual Preparation

View
Organisation Access Groups
Edit List
ek Total Results: 5
Hierarchy
Name Public Description
Access & 2 7 S S 2
eroune > CustAdmin Allows users access to change their Organisations details and Permissions.
Allows access to all the free databases which include National Bibliographic Database, PictureAustralia, British
HEEEED Library Catalogue, Canada Institute for Scientific and Technical Information (CISTI), Chinese University of Hong
Profies FreeDatabase Kong (CUHK), Consortium of [British] University Research Libraries (CURL), Informit e-Library, Hong Kong
fEeraigRaces University of Science and Technology (HKUST), Library of Congress Catalogue (LC) and University of Hong
Users Kong (HKU). Also gives access to the Powerhouse Museum and National Film and Sound Archives
et OpenSearch targets
RISUser Allows access the RIS senvice.
Contacts

Allows access to Libraries Australia. The ‘FreeDatabases’ and/or SubscriptionDatabases is required to actually
StandardLA search Libraries Australia. The default search tab with this access group is EasySearch. This access group is
required to actually search Libraries Australia.

Allows access to the Australian Library Collections (Australian National Bibliographic Database), Singapore
SubscriptionDatabases ~ National Union Catalogue (SNUC), Te Puna (New Zealand National Bibliographic Database), OCLC Worldcat
and OCLC Worldcat Authorities.

When Organisation Records are set up for a library by Libraries Australia staff, libraries can request
access to any of the functions that may be required by ithraty. Note that not all functions will be
available to all users.

Following is a list of possible functions that libraries can request when their organisations are set up
in Libraries Australia Administration.

2.3.1 Access Groups and Descriptions

APAFT Enables access to search the APAFT databaseayioothave
access to APAIS at the same time. Your Organisation must
already have a subscription for APAFT to be able to search A
through Libraries Bstralia

APAIS This access group allows access to search the APAIS databa
Youcannothave access to APAFT at the same time.

Alerts This access group allows a user to create alerts in Libraries
Australia.

Cataloguer Enables access as a Cataloguer

Copies Direct Access to Copies Direct

Cust Admin This access group allows users access to change their Custc
details and Permissions.

Cust AdminView Only Provides access to view Organisation details and user id only

Dependent User Admin Allows users to edit their own details but the user must use a

computer that is already signed on using the original signon tl
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Enhanced ILL

Free databases

FreeDatabasesOverseas

FreeSearch
ILL Staff

Libraries Australia
Authorities

OCLC
Personalisation
Product Admin
Products Manager
RES Admin

RES Manage
RIS Admin
RIS Staff

RIS User
RLG Databases

RLG nofrContributor
Standard LA

Subscriptio databases

the personal signon was created from (i.e. the shared accoun

Allows a user to have access to enhanced ihieary-loan
requesting in Libraries Australia.

This access group gives you access to all the free databases
which include National Bibliographic Database, British Library
Catalogue, Chinese University of Hong Kong (CiRékgarch
Libraries UK (RLUKInformit Collections Hong Kong University
of Science and Technology (HKUST), Library of Congress
Catalogue (LC) and University of Hong Kong (HKU).

Also gives access to the Powerhouse Museum and National |
and Sound Archives OpenSearclyts

This access group is only for Overseas Customers and provic
them with access to all the free databases which include
National Bibliographic Database, British Library Catalogue,
Chinese University of Hong Kong (CURK3}@rch Libraries UK
(RLUK)Informit Collections Hong Kong University of Science &
Technology (HKUST), Library of Congress Catalogue (LC) ar
University of Hong Kong (HKU).

Provides access to the free search user

Enables a memberfstaff to have enhanced intdibrary loan
requesting in Libraries Australia using the short ILL form.

Allows access only to the Libraries Australia Authorities Datat

Allows access to search the OCLC Worldatthase.

Allows creation of personal accounts in Libraries Australia

Allows a user to manage Products services

Allows a RES Staff member to manage all RES users and
functions.

Allows a user to manage Record Export Services.
Allows a RIS Staff member to manage all RIS users and func

Allows a RIS Staff member to access all RIS User functions fi
every User.

Allows a user to access the R&vice.

Deprecated. RLG databases including SCIPIO are now availe
through OCLC.

Enables access to search Libraries Australia. The default se¢
tab with this access group is Easy Search.

Enables access the Australian Library Collections (Australiar
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National Bibliographic Database, Singapore National Union
Catalogue (SNUC) and Te Puna (New Zealand National
Bibliographic Database).

User Admin Allows Users to access the Admirasion application and view
and edit details about themselves.

2.3.2 EditingAccess Groups
When an organisation is set up in Libraries Australia Administration, they are assigned emgpss ¢
depending on their needsOnly Libraries Australia Administration staff ealdl/edit access groups

The Access Groups record is accessed from the Organisation Details screen. Select Access Groups
from the menu bar on the left

NATIONAL LIBRARY of AUSTRALIA
Search | Logout | Libraries Australia | Help

administration Welcome, Manual Preparation

Manual Preparation

Organisations ||REEE vapon Export || Products

Organisation Details: 4593: Manual Preparation

Vi 76: National Library of Australia

Organisation
1516: Libraries Australia Administration
Details > 4593: Manual Preparation
Hierarchy

Organisation

Access ) 1
<Groups 1D: 4593 E!II Add Child

Name: Manual Preparation
Access
Profiles Display Name:
Users Billing Name: Manual Preparation
Charges Parent Organisation: 1516: Libraries Australia Administration
Contacts Status: active
NUC:

NCLC 1 ihrans Cumhbal:

The Access Groups record displays the functions to which the library has access.
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NATIONAL LIBRARY of AUSTRALIA
Search | Logout | Libraries Australia | Help

: adl’\'\inistratlon Welcome, Manual Preparation
¢ i ; Manual Preparation
SRS ERIEELBUEN Reports ||| Import ||| Export ||| Products ||

Organisation Details: 4593: Manual Preparation

View
Organisation Access Groups
Details Edit List
Total Results: 5
Hierarchy
Name Public Description
Access S X 2 Z P .
G 4 CustAdmin Allows users access to change their Organisations details and Permissions.

Allows access to all the free databases which include National Bibliographic Database, PictureAustralia, British

Library Catalogue, Canada Institute for Scientific and Technical Information (CISTI), Chinese University of Hong

Profies FreeDatabases Kong (CUHK), Consortium of [British] University Research Libraries (CURL), Informit e-Library, Hong Kong
University of Science and Technology (HKUST), Library of Congress Catalogue (LC) and University of Hong

Access

s Kong (HKU). Also gives access to the Powerhouse Museum and National Film and Sound Archives
Charges OpenSearch targets

RISUser Allows access the RIS senvice.
Contacts

Allows access to Libraries Australia. The 'FreeDatabases’ and/or SubscriptionDatabases is required to actually
StandardLA search Libraries Australia. The default search tab with this access group is EasySearch. This access group is
required to actually search Libraries Australia.

Allows access to the Australian Library Collections (Australian National Bibliographic Database), Singapore
SubscriptionDatabases  National Union Catalogue (SNUC), Te Puna (New Zealand National Bibliographic Database), OCLC Worldcat
and OCLC Worldcat Authorities.

If a library requires access to additional functions (e.g. enabling personalised accounts), they should

contact the Libraries Australia team via the online enquiry form at
nla.gov.au/librariesaustralia/contact

The message should include Library details and list the login/s to which the access group will be
assigned.

2.4  Access Profiles

Accesprofiles are used to set defaults on a users account eg. Set the default search screen to
advancedsetup the default databases to seardhibraries can contact the Libraries Australia Help
Desk to set this up

2.5 User Accounts

There ae two kinds of useor signonaccounts, shared accounts and individual accounts. Customer
administrators can seall the users for their organisation, and create and edit user accounts.

The main difference between the two kinds of user accounts is thatipfeiusers can use shared
accounts at the same time where individual accounts can only be used by one person at a time.
Individual accounts are used in personalisation.

NoteY I OO02dzyia &l NIAy3a éAGK a&iSYLIXper§obat acdoyfts.( K
They are set up by Libraries Australia Administration and should not be edited.
I O02dzyia aidrNIAY3 gAGK a[! pwé | NB NBI dzA NBR
Libraries Australia Administration and should not be edit€tdepasswords for either of these
signons can only be changed the Libraries Australia staff.

251 Viewing and editing a user account
To display the user accounts for a library, select Users from the Oagjani®etails screen.

(7))

vIY$

F2N Sy
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NATIONAL LIBRARY of AUSTRALIA
Search | Logout | Libraries Australia | Help

administration Welcome, Manual Preparation
Manual Preparation

[l EDLIEETOL G Reports | Import ||| Export ||| Products

Organisation Details: 4593: Manual Preparation

View s 76: National Library of Australia
Organisation
— 1516: Libraries Australia Administration
Details 12 4593: Manual Preparation
Hierarch: 2 e
¥ Organisation
fccess ID: 4593 Edit | Add Child |
Groups
Name: Manual Preparation
Access
Profiles Display Name:
Billing Name: Manual Preparation
Charges Parent Organisation: 1516: Libraries Australia Administration
Contacts Status: active
NUC:

NCLC 1 ihrans Cumhbal:

Each user can be viewed by selecting the User ID in the left column.
NATIONAL LIBRARY of AUSTRALIA

Search | Logout | Libraries Australia | Help

administrati Welcome, Manual Preparation
Manual Preparation
eI ENTEENGLEE Reports | Import || Export ||| Products
Organisation Details: 4593: Manual Preparation Users
View
Organisation Users
) i ) Total Results: 2
Hierarchy
Userid A Actount (- Arceus Services Status
Access Type Profile
Groups
Manual FreeDatabases ,
Pri ti StandardLA
Acoess 4593PERSTEMPLATE oPoreo® o dividual e active
Profiles Personalisation SubscriptionDatabases
Template | Alerts
!’" : 7’ CustAdmin ,
cr y | ;eegatzt;ses R
anua andar:
MANUAL h S i
Contacts e Preparation sande SubscriptionDatabases Bt
, RISUser , Cataloguer ,
Personalisation
About U Contact U Privacy Statement
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Select the user you would like to view/ameadd click on Edit

NATIONAL LIBRARY of AUSTRALIA

Search | Logout | Libraries Australia | Help

administration Welcome, Manual Preparation
Manual Preparation
(o] ELTEEN(L B Reports || Import ||| Export | Products

User Account Details: MANUAL

View

Organisation User Information
) id: MANUA
View User Userid At
First Name: Manual
Details »
Last Name: Preparation
Preference
Profile Email: nobody@nla.gov.au

Address Line 1:

Town/Suburb:

State:

Country: Passwords and secret
questions should not be

Postcode:

changed on shared accounts

Account Information

Status:

active \/
Organisation: 4593: Manual Preparation
Type: shared

Access Profile:

Secret Question:
From Amicus: false
Spawn Template User:
Notes:
IP Accounts: None
Services: — CustAdmin
— FreeDatabases
— StandardLA
— SubscriptionDatabases
— RISUser
Audit Information
Date Created: 01 February 2011 16:32
Created By: BDIEHM
Date Last Updated: 06 June 2011 14:36
Updated By: MANUAL

This shared account has been set up to enable users to create their own personal accounts
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NATIONAL LIBRARY of AUSTRALIA
Search | Logout | Libraries Australia | Help

administration Welcome, Manual Preparation

Manual Preparation

oI WELTEE NI Bl Reports ||| Import ||| Export || Products

Edit User Account
Fields marked with * must be completed

View
Organisation i
User Information
Edit User 4 =
First Name:* Manual User information can
it B o be chanaed
Email:* -nobody.é;‘-tlé gov.au

Address Line 1:

Address Line 2:

Town/Suburb:

State:

Country:

Postcode:

Account Information

Status: active

Organisation: 4593: Manual Preparation

- s Account
YRES S information

User id:* MANUAL shou'd not be

Access Profile: None + changed

Template Account for 4533PERSTEMPLATE «

Spawned Users:

Notes:

Status:* Active

Services: CustAdmin (Allows users access to change their Organisations

details and Permissions.)

FreeDatabases (Allows access to all the free databases which
include National Biblicgraphic Database, PictureAustralia, British
Library Catalogue, Canada Institute for Scientific and Technical
Information (CISTI), Chinese University of Hong Kong (CUHK),
Consortium of [British] University Research Libraries (CURL), Informit
e-Library, Hong Kong University of Science and Technology (HKUST),
Library of Congress Catalogue (LC) and University of Hong Kong
(HKU). Also gives access to the Powerhouse Museum and National
Film and Sound Archives OpenSearch targets)

When you have finished editing the account, Save the record.

Note: The service 8hdardLA is required to access Libraries Australia and FreeDatabases is re
to search the National Bibliographic Database so should not be unticked.

quired

2.5.2 Adding a user account
Both Libraries Australia Staff andstomer administrators can create new user accounts.
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To add a new user account, select the Add User button on the Users screen.

NATIONAL LIBRARY of AUSTRALIA

Search | Logout | Libraries Australia | Help

administration Welcome, Manual Preparation
Manual Preparation
Lol WELTER (LM Reports ||| Import ||| Export ||| Products
Organisation Details: 4593: Manual Preparation
View
Organisation Users
o Total Results: 2
Hierarchy
A
A Userid A Name ¢;§:unt P:cleses Services Status
Manual FreeDatabases ,
Acoess 4SO3PERSTEMPLATE | LrcParation oo ividual HLagias active
Profiles Personalisation SubscriptionDatabases
= Template , Alerts

ST 4 CustAdmin ,
Charges FreeDatabases ,

MANUAL Sonual shared Zalalian active
Contacts T Preparation SubscriptionDatabases

, RISUser , Cataleguer ,
Personalisation
About Us Contact U Privacy Statement

The Create User Account screen is displayed.

NATIONAL LIBRARY of AUSTRALIA

Search | Logout | Libraries Australia | Help

administration Welcome, Manual Preparation
Manual Preparation
Lol ELTEE LB Reports || Import ||| Export ||| Products

Create User Account (Step 1 of 2)

View
Organisation User Account Type
Am » Organisation: 4593: Manual Preparation

Account Type: ‘shared -

{StSOG GKS RSTFldzZA G a{ KINBRé¢ | O02dzy i (@l FyR LINB:

The Create a Usercéount screen displays. Fill out the form, and Save.
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NATIONAL LIBRARY of AUSTRALIA
Search | Logout | Libraries Australia | Help

administration Welcome, Manual Preparation

Manual Preparation

(o] W ELIEF (M| Reports ||| Import ||| Export ||| Products

Create A User Account (Step 2 of 2)

View Fields marked with * must be completed

Organisation z
R User Information

Add User 4

First Name:*

Last Name:*

Email:*

Address Line 1:

Address Line 2:

Town/Suburb:

State:

Country:

Postcode:

Security

Password: Six-character minimum, at least one
non-alpha character, no spaces

Repeat Password:*

Secret Question: -

Secret Answer:

Repeat Secret Answer:

Account Information

Status: active

Organisation: 4593: Manual Preparation

Type: shared

User id:*

Access Profile: None «

Template Account for v

Spawned Users:

Notes:

Services: [] custAdmin (Allows users access to change their Organisations

details and Permissions.)

FreeDatabases (Allows access to all the free databases which
include National Bibliographic Database, PictureAustralia, British
Library Catalogue, Canada Institute for Scientific and Technical

The minimum services required for a user account to work is Standard LA, and at least one of the
database services (either FreeDatabs or SubscriptionDatabases)
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2.5.3 Setting up personal accousbr personalisation

From the shared account such as the one above, your library staff and/or users will be able to set up
personal accounts. Personal accounts will enable them to:

i save and download records,
save gueries,

create alerts,

select the default search screen they want to use,

1

1

1 use enhanced requesting

1

1 select the databases they want to search, and
1

OK22a&S dzlJ G2 GKNBS f A0NI NRSa elbrariesadispldyedddo NI NB € =
first. This is useful if, for example, a person uses the university library, the local public
library, and their library at work.

In the Shared account, there are two different options for setting up personalised accounts.

 Theervicedt SNEA2Y It AaldA2yeé SylLofSa | dzaSNJ G2 ONBLF
account. However, the user must be logged on to a computer that is already signed on using
the shared account signon that the personal account is created from;

T ¢KS aAaSNIWSEPRSYWULYRSNE2YlIfAalGA2ye SylrofSa | dzSN
any internet connected computer.

Oncea template has been setup amthe of these options is selected in the shared account, a user
can log in to the shared account in Libraries Aalist Search, and setupthéirg y WLISNE2Y | f Q & A 3

Contact the Libraries Australia helpdesk to have either of these services setup on your account with
the following information

1 the signon that you would like the personal accounts created from

91 the senices that you would like the personal accounts to have access to.
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IATIONAL LIBRARY of AUSTRALIA

Administration | Login | Logout | Contact Us | About Us | Help

- search Welcome MANUAL (shared)
: o Manual Preparation
1ced Search || Browse Terms ||| Search History || Saved Records ||| Saved Queries || Aterts ||| Add Record

ogin to vour personal account, or create one now to get}he most out of Libraries Australia, more info...

Charges Search l LADD > No need to suspend for
Howto subscribe public holidays

Thu, 19 May 2011 11:24
About Search Limit to:

About Document Defivery

Record Import Service

[T] austratan  [Z] Books [ maps [ pictures

Did you know you do not need to
suspend your library over public
holidays...

buting records) onine [ Journais Computer Fies (| Fimideo
Treest {rg records) ] O Oral Histories || Braile Trove Stage 4 released
Record Export Service (obtaining E] D i 3 7 B Wed, 18 May 2011 11:28:00
records) Conference || Manuscripts || Printed Music Large Print Trove now searches across milions
Products records) [ intbrary ] Theses Musical Sound [~ Talking Books of articles from GALE and Informi..
Z39.50 service -
Training WA - training courses on offer

Manuals & Guiies

FAQ

Searching in: Select databases |

now!
Thu, 12 May 2011 12:50:00
We would like to remind you of the

e
Events LEy upcoming training courses in LA
Advisory Committee Search and LA Document Delivery
User Groups onerefde Western Australia at the
Find a Library (ALG) end of May...

And more.

Older News

one search_a wealth of information

If you already have a personal account, you can log in to it from this screen.
LT &82dz gA&aK (G2 ONBFGS |

The Create Your Pensal Libraries Australia Account screen will be displayed.

LISNE2Y I f

I 002 dzy i =

O
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Create Your Personal Libraries Australia Account
fyou have your own Libraries Australia account you can:

save records to a personal folder
save search queries to a personal folder

Fields marked with * must be completed
CREATE YOUR USERNAME AND PASSWORD
*Given Name: |J0hn

*Family Name (eg. Smith): |Br0wn

*Username:
{Ste-character minimurm)
“Password: [yeeeeee
(She-character minimurm, at least
one non-alpha character, no spaces)

*Re-type Password: lﬁ

FOR IF YOU FORGET YOUR PASSWORD

*Secret Question: |M0ther‘s maiden name?j
{Used to identify your account
fyou farget your passward)

lforown

*Secret Answer: IJones

*Email Address: - |browni@utopia.ecu.au
(Will only be used to ernail your usemame to

you, or a link to reset your password)
CUSTOMISING LIBRARIES AUSTRALIA

Search Screen: © Easy Search O Advanced Search © Command Search
{To appear when you login)

Databases: o Australian Library Collections
{To be pre-selected when you login, ¢ Picturefustralia
‘You can select as many as you like) & Library of Congress
o Select databases

My Libraries: .
{"your libraries" for search reslts.) .

s Gl

Privacy Staternent

[ ]
[}
* create alerts to receive notifications of new items on your topics (f your library has allowed access to this function)
¢ personalise Libraries Australia by saving your preferred search screen, search databases and libraries

Once the record is saved, a confirmation message will be displayed.

search

Search ||| A 5 || Search History Saved Queries ||| Alerts ||| Add Record

Your Personal Libraries Australia Account Has Been Created
Your personal accaunt has been created.

Anemail has heen sentto the email address you provided to werify that itis correct,
Flease click onthe link in the email to confirm your account.
It your accountis not confirmed within 48 hours itwill be deleted.

M)
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The user record is added to the list of users in Libraries Australia Administration.

The Libraries Australia Search Manuaitams information about how personal accounts can be

used to simplify searching, create and manage alerts, save records and queries, and request items
using enhanced requesting.

2.5.4 IP Authentication
IP authenticatiorallows seamless sigg on to Libraries Australia without a using a signon and
password.
To set up IP authenticated accdes users, seledtserID that you would like users to uséheit click
on theAdd IP Account button on the User Account Details screen.

NATIONAL LIBRARY of AUSTRALIA

Search | Logout | Libraries Australia | Help

adminimtjon Welcome, Manual Preparation

Manual Preparation

[ VELTEETCLEN Reports || Import || Export || Products

User Account Details: MANUAL

View

Organisation User Information
id: Password Edit
View User User id: MANUAL Change
First Name: Manual
Details >
Last Name: Preparation
Preference
Profile Email: nobody@nla.gov.au

Address Line 1:
Towni/Suburb:
State:

Country:

Postcode:

Account Information

Status:

Organisation:

Type:

Access Profile:

Secret Question: Change Secret Question
From Amicus: false

Spawn Template User: 4593PERSTEMPLATE

Notes:

IP Accounts: None Add IP Account
Services: — CustAdmin

- FreeDatabases
— StandardlLA

— QuhonrintinaNatahasse
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NATIONAL LIBRARY of AUSTRALIA

View
Organisation

Create IP
Account

9y SN

administration

(oI ELIEELL Bl Reports ||| Import || Export || Products

Add An IP Account

Userid: MANUAL
IP Range Low boundary:* eg. (192.168.0.1)
IP Range High boundary:*

Notes:

[Save| [Caneel]

RSGFAf A 2F @2dz2NJ £ A0 NI NE QA

Search | Logout | Libraries Australia | Help

Welcome, Manual Preparation
Manual Preparation

Fields marked with * must be completed

Lt N}y3Ss

Note: If you have a single IP address, enter the IP address in both the Low and High Range bg

You can have as many IP aglklfes on a single signon as you needdnlP address or rangean
only be added t@mne signon.

2.6 Charges
Libraries can view the charges accrued by their organisation for paid database searching, products

etc.

To view charges, select Chardemsn the left hand menu of the Organisation Details screen.

NATIONAL LIBRARY of AUSTRALIA

administration

[l EDLIEETOLEN Reports ||| Import ||| Export ||| Products

View
Organisation

Details

Hierarchy

Access
Groups.

Access

Users

Contacts

Organisation Details: 4593: Manual Preparation

76: National Library of Australia
1516: Libraries Australia Administration

4593: Manual Preparation
Organisation
ID: 4593
Name: Manual Preparation

Display Name:

Billing Name: Manual Preparation

Parent Organisation: 1516: Libraries Australia Administration
Status: active

NUC:

NCLC L ihean: Cumbal.

The Charges screen is displayed:

Search | Logout | Libraries Australia | Help

Welcome, Manual Preparation
Manual Preparation

_Edt | | Add Child |

FYR { I @

Xes
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NATIONAL LIBRARY of AUSTRALIA

Search | Logout | Libraries Australia | Help

adminimﬁon Welcome, Manual Preparation

Manual Preparation

(ol ELIEETOL B Reports || Import || Export || Products

Organisation Details: 4593: Manual Preparation

View 2
Organisation Pending Charges
Total Results: 1
Details
Hierarchy Code A Type Chargeable item Start Date Billing Date Rate Quantity
35884 Subscription Annual Subscription: Specials Tier 1 06/06/2011 01/07/2011 $350.00 1
Groups Note: All charges displayed are GST exclusive
Access
Profiles. " Biivac -
Users
Charges »
Contacts

2.7 Contacts

The Contactsecords list a number of people in a library that can be contacted for various functions.
Each library (including branch libraries) can have their own contacts record.

The primary contact is the main contact used by Libraries Australia staff to getcim with the
library. Other contacts are Administration and Record Import Service contacts.
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NATIONAL LIBRARY of AUSTRALIA
Search | Logout | Libraries Australia | Help

administration Welcome, Manual Preparation

Manual Preparation

Lol ELTEE(L B Reports ||| Import ||| Export || Products

Organisation Details: 4593: Manual Preparation

View

Organisation Primary Contact
Details e _Edit| Remove |
Job Title: Librarian
Hierarchy
Address Line 1: 1 James Street
Access
Groups Town/Suburb: CANBERRA
Access State: ACT
Profiles
Country: AUSTRALIA
Users
= Postcode: 2601
Charges
Email: manual@noemail.com.au
Contacts 3
Date Created: 07 February 2011 13:33 Audit
-
Created By: MANUAL information

Date Last Updated:

Updated By:

Administration Contact

None Add
First Import Service Contact

None Add
Second Import Service Contact

None AIHI

Libraries are strongly encouraged to keep Contacts up to date. All data in the contacts record can be
added or edited by the Customer Admitnggor of a library, or by Libraries Australia staff.

2.7.1 Adding and Editing Contacts

From the Organisation Details record, customer administrators can opt to create or edit the Contacts
record. To dothiis, select Contacts from the menu bar on the left of the screen:
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NATIONAL LIBRARY of AUSTRALIA
Search | Logout | Libraries Australia | Help

administration Welcome, Manual Preparation
Manual Preparation

[l EDLIEETOL G Reports | Import ||| Export ||| Products

Organisation Details: 4593: Manual Preparation

View s 76: National Library of Australia
Organisation
1516: Libraries Australia Administration
Details > 4593: Manual Preparation
e Organisation
fccess ID: 4593 Edt | | Add Child |
Groups
Name: Manual Preparation
Access
Profiles Display Name:
Users Billing Name: Manual Preparation
Charges Parent Organisation: 1516: Libraries Australia Administration
Status: active
NUC:

NCLC 1 ihrans Cumhbal:

The contacts screen will be displayed. If there is no contact record, select the Add button on the
right hand side of the Contacts screen.

Administration Contact

None

First Import Service Contact

None

Second Import Service Contact

E B (K

None

About Us Contact Us Privacy Statement

A blank edit screen is displayed. Erdetails into the blank form, and Save. The fields with a star (*)
are mandatory fields.
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NATIONAL LIBRARY of AUSTRALIA
| Logaout | Lil

administration

Organisations

Create Organisation Contact
Fields marked with * must he completed

Wiew
Organisation
- Organisation: 4593 Manual Preparation
Add Contact »
Type: Primary Contact

Name: |

Job Title: |

Address Line 1:* |

Address Line 2: |

Town/Suburh:* l—
State:* l—
Country:* li
Postcode:' l—
Email: * |
Phone: l—
Fax: l—

Notes:

Save | Cancel |

About Us | Contact Us  Privacy Stat t

When you have finished Save the record.

If there is an existing contact, select the Edit button, and the Edit screen is displayed.

NATIONAL LIBRARY of AUSTRALIA

administration

Organisations |[NzE0S yport

Organisation Details: 4593 Manual Preparation

View Primary Contact

Organisation
- Name: Remove
Details

Job Title: Librarian
Hiararchy
B Address Line 1: 1 James Strest
Acess
P Town/Suburh: CANBERRA
State: ACT
Aocess
Profiles Country: AUSTRALIA
Users Postcode: 2601
e Email: manual@noemail.com.au
CD%ECTS 3 Date Created: 07 February 2011 13:32
Created By: MARUAL
Date Last Updated:
Updated By:

Administration Contact

None Add



Section 2: Organisation Record|s33

NATIONAL LIBRARY of AUSTRALIA

administration

(Ui SRS G Reporis ||| Export ||| Proc

Edit Organisation Contact

Fields marked with * must be completed

View
Organisation

Organisati 4593: Manual Preparation
Edit Contact »

Type: Primary Cortact

Name: |

Job Title: Librarian

Address Line 1:* [1 James street

Address Line 2: [

Town/Suburh:* CANBERRA

State:" ACT

Country:* AUSTRALIA

Postcode:” 2601

Email: * Imanua\@nusmall.cum.au
Phone:

Fax:

Notes:

Save Cancel I

AboutUs | ContactUs | Privacy Statement

Edit the fields that requir@pdating and when you have finished, Save the record.
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Section3: Reports
Customer administrators can generate and access reports on usage of Libraries Australia services.
There are two types of reports:
1 Organisation Activity Reports
9 User Activity Reports
You can generatedth types of reports in Summary or Detgiigw.

TheSummary view provides information on how many bibliographic, authority and holdings records
were added, deleted and updated and also how many failed to load, the number of LADD requests
that were processed and how many subscription and-paysearch dathase searches were
performed.

NATIONAL LIBRARY of AUSTRALIA

Search | Logout | Librarie: stralia | Help

~ ' administration Welcom | Preparation

Manual Preparation

EELERTEN Reports

Generate a Report

In order to generate a report, fill out the form below and click "Generate report’

Organisation Number 2503 %

User ID MANUBL ~
Report User Activity Report =
Report Type Summary 7.
Report Format HTML (View now) .
Start Date January 2011 [%
End Date January 2011 ¥
Generate report
Summary Activity Report
User MANUAL
Usage for January, 2011
2 LADD 2
Bibliographic Records Authority Records Holdings Activity Searching Activity
Failed Failed Failed subscription PV Per
Added Deleted Updated To Added Deleted Updated To Added Deleted Updated To Requests o oe Search
Load Load Load Databases
0 a o 0 0 o o 0 0 0 0 0 0 o 0

The Detail view details the specific databases searched, the records added in various ways to the
ANBD, and thaumberdocument delivery requests created.
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Cataloguing Activity
Bibliographic Records

Added Deleted Updated Failed To Load

Webh Client Import Total Client Import Total Client Import Total Import
105 264 0 369 185 0 185 562 0 562 0
Authority Records
Added [ Updated Failed To Load
Client Import Total Client Import Total Client Import Total Import
0 0 0 0 0 0 0 0 0 0
Holdings
Added [ Updated Failed To Load
Web Client Import  Total Client Impot  Web  Total Client Impot  Web  Total Import
50 400 0 450 185 0 0 185 278 0 1 279 o

Searching Activity

Subscription Databases Pay Per Search Databases

ANBD TEPUNA SNUC Total ocLc SCIPIO APAIS RLG Total
2826 o 2 2827 o o o 267 257

LADD Activity

o

To access reports, select the Reports tab at the top of the Lésrdnistralia Administration Screen.
Note that you can only view reports for your organisation.

NATIONAL LIBRARY of AUSTRALIA

administration

Organisatinns Reports || Export ||| Products

Craanisation Details: 4593 Manual Preparation
The reports page displays:
NATIONAL LIBRARY of AUSTRALIA

Search | Logout | Libr alia | Help

administration

: | IREDLER Export (|| Products

Generate a Report

In order to generate a repo, fill aut the form below and click "Generate report’

Organisation Number [4593 =]

User ID lm

Report W
Report Type lm

Report Format [HTML (diew now) =]

Start Date [Januan 2011 =]

End Date [Tanuaw2ot1 =]

Generate report

AboutUs | ContactUs | Privacy Statement

3.1 User Activity Reports

3.1.1 How to perform a User Activity report
To perform a User Activity repoxin this screen:
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1 select the user you would like to run a report on
select User Activity Report from the Report drop down box.

select either Summary or Detail from the Report Type drop down box. Ignore the Format box
(reports are only in HTML at present).

1 Enter the period you want the report to cover.

Note: reports for the current month are not available until the beginning of the next month.

Also note that both Start and End dates in this example are Jub@ Z0is will cover all activity
from 1 June td80 June inclusive.

When all parameters have been set, select the Generate report button to generate the report.

3.1.2 Organisation Activity Reports
Organisation Activity reports are generated in the same waysas Activity reports;

9 select Organisation reports from the Report drop down menu,
9 select the type of report you would like to vieand
9 the period you would like the information fand

9 select the Generate report button:
NATIONAL LIBRARY of AUSTRALIA

Search | Logout | Libraries Australia | Help

administr‘a‘tion Welcome, Manual Preparation

Manual Preparation

ons Il eort || Produsts

Generate a Report

In order to generate a report, fill outthe form below and click"Generate report’

Organisation Number 4593 7|

User ID [Manual =]

Report Organisation Activity Report 'I
Report Type m

Report Format [ATML (view now) ~|

Start Date m

End Date [Janua 2011 =]

Generate report
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Summary Activity Report
Organisation 4183: Utopia University Library
Usage for November, 2006
Bibliographic Records Authority Records Holdings Searching Activity
Failed Failed Failed Subscription P P
Added Deleted Updated To Added Deleted Updated To Added Deleted Updated To Requests ot Search
Load Load Load Databa:
TA'?I;':;::'“"' Library of - go4s 184 9235 168 0 0 0 0 601 192 440 0 0 1222 378
usert 0 0 o o o o il o o o o 0 0 564 2
user2 o 0 o o o o il o o o o 0 0 il o
user3 o 0 o o o o il o o o o 0 0 il o
userd o o o o o o o o o o o o o 0 o
users o o o o o o o o o o o o o 0 o
userf o o o o o o o o o o o o o 0 o
user? 0 o ] ] ] ] i ] ] ] ] 0 0 i ]
user8 ] 0 ] ] ] ] i ] ] ] ] 0 0 i ]
userd ] 0 ] ] ] ] i ] ] ] ] 0 0 i ]
userf 5134 0 8435 188 ] ] i ] ] 1 1 0 0 =3 ]
usertt 0 il 0 0 0 0 i 0 0 0 0 0 0 i 0
userf2 0 il 0 0 0 0 i 0 0 0 0 0 0 i 0

This report summarises all transactions for eatthe LA logins linked to the library, including all
transactions for different sworganisations. The total of activity for the library is at the top of the

table.

The Organisation Detail Activity Report contains much more information, such as thesvariou
methods of record contribution, and the various databases searched, and document delivery

activity. The total of activity for the library is at the top of the table.

Detail Activity Report
Organisation 4183 Wopia University Library

Usage for November

Cataloguing Activity
Bibliographic Records

User/Org Added Deleted Updated Failed To Load
Weh Client Import Total Client Import Total Client Import Total Import

t:ﬁ?ﬂ';';""i“ University 148 11 6134 6615 184 0 184 300 8435 9235 168
user 1 0 0 0 0 0 0 0 0 0 0 0
user2 0 0 0 0 0 0 0 0 0 0 0
user 3 o o o o o o 0 o u] o u]
user 4 0 0 0 0 0 0 0 0 0 0 0
user 5 0 0 0 0 0 0 0 0 0 0 0
user 6 i i] i] i i i i] i 0 i 0
user 7 i} 0 0 i} i} i} 0 ] 0 i} 0
user 8 i} 0 0 i} i} i} 0 ] 0 i} 0
user 9 i i] i] i i i i] i 0 i 0
user 10 1] 1] B134 G134 1] 1] 1] 1] 8435 8435 165
user 11 1] 1] 1] 1] 1] 1] 1] 1] u] 1] u]
user 12 1] 1] 1] 1] 1] 1] 1] 1] u] 1] u]

LADD Activity

User/Org Requests

4183 0

userdocdell

]
userdocdel2 0
0

userdocdel3
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Section4: Record Export ServidRES)

4.1 What s the Record Export Servige

The Libraries Australia Record Export Service (RES) enables libraries/organisations to download
MARC records from Libraries Australia, via the Internet, for loading into a local library system.

Records can be identified for downloading by adding, editing or deleting holdings in the Cataloguing
Client or Web Cataloguing form, or by using the 'Expartton in Libraries Australia Search.

RES Files containing MARC records can be collected from the Libraries Australia Administration
website.

411 TestFiles

Before your library/organisation can sign up to the Lilma\ustralia Record Export Service it is best

that you try loading a test file to ensure that the output records are compatible with your local

system. Test files are available for download from the Libraries Australia Administration page once
youhavelo SR Ay dzaAy3 &2dzNJ £ A0NI NBQak 2 NBF yaAdzIR2WDE /
KFE@S + aArayz2y gAGK [ dzad2YSNI | RYAoprkadtindllibiaieay 2 NJ & 2 dz
Australia Helfesk.

1. Log in to Libraries Australia Administrationyisl & 2 dzNJ 2 NCHstoryiek Admitidtratgf Q &
Login ID and password.

Login to Libraries Australia Administration

User id: |

Password: |

Faorgotten your password?

2./ ftA01 2y (GKS G9ELRNIE¢ GlFo (26l NRa GKS G2L) 27

NATIONAL LIBRARY of AUSTRALIA

administration

Organisations Groups || Reports ||| Import ||| Export ||| Products

CKS da!o2dzié¢ aONBSy gAftf RAALIIES LINPGARAY3I az2y
3./ tA01 2y UGUKS we¢Sad FAtSaqQ tAy]
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NATIONAL LIBRARY of AUSTRALIA

administration

|| Organisations || Reports Products

About @ Register

There are thredlifferent types of file available:

9 unblocked.kirg This is a file in MARC 8 coding in an unblocked format. It should suit
most customers with a MARCS8 system. In this format the output is not presented in
blocks as with the unspanned format. The recordsesgppn MARC format following on
one after the other.

1 unblockedutf8.kin¢ This is a file in Unicode coding in an unblocked format and will suit
most customers with a Unicode system.

9 unspanned.kirg this is a MARC21 file in MARC 8 coding in an unspannadtfand will
be rarely used. In unspanned USMARC files, each block of 2048 characters consists of no
more than one logical record. If the record is longer than 2048 characters it continues
into the next block. The next logical record will start in a idaek.
4 { St SO0 GKS FAES GelL)lS gKAOK Aa O2YLI GAoES @Al
button.

O

The export files are given the ".kin" extension as a unique identifier to distinguish them from
any other files you may have already saved/oar computer. As such, Windows will not
have associated any program at all with them. Because they aren't associated with a
program, double clicking on the files will not open any relevant program to read them.







































































































































