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Note: The DocStore field should only ever have a valid DocStore address, or remain 

empty. 

Start 

 
Notes 

 
Are there any 

delivery details in the 
request’s notes 

field? 
Yes 

DocStore Steps 

1) Click on the  button 

2)  to the file to be attached 

3) Click on the  button 

Follow the instructions 
in the notes field 

Do not deliver via DocStore 

 

Ship the request 

To send an ARIEL document to 
DocStore: 

 

The Document ID field must contain 

only VDX_ followed by the TGQ 
number 

 

Send the document to 
docstore@docdel.librariesaustralia.nla.gov.au 

 

ARIEL 

 

Do you have Ariel? 

 

RDM 

 
What is in the 

Requested Delivery 

Method field? 

 

 

DocStore 

 
Is there something 
in the DocStore 

Field? 

Courier / Express Post / Facsimile (fax) 
File Transfer Protocol (FTP) / Postal Delivery 

Will Collect from Responder 

No 

Do not deliver via DocStore 

Electronic Mail 

No 

No 

Yes 

Yes 


