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RDA training needs survey (Australia)

Executive summary and key findings
ACOC initiated this survey to gain a better understanding of needs and preferences with regard to RDA training in Australia. Survey responses were received from a broad range of library types (National, State, university, college, school, public, and special libraries) from all of the States and Territories. In addition responses were received from archives, cataloguing agencies, book suppliers, library educators and training agencies.

Library context

The size of the libraries who responded covered the whole range from one person libraries to those employing 150 or more staff.  A high proportion of responses were from small public, special, and school libraries with 10 or fewer staff, and/or with only 1-2 staff performing cataloguing. In addition, only a third of respondents use the major library systems supplied by major vendors such as SirsiDynix (Symphony, Unicorn, Horizon, Dynix) and Ex Libris (Aleph, Voyager). 

Levels of current knowledge

Most respondents currently use AACR and intend to adopt RDA. Current levels of knowledge about RDA were variable across the different categories of library staff. Cataloguing staff were considered most knowledgeable about RDA with around a quarter of them reported to have Moderate or High levels of knowledge about RDA.  Library Managers and ILMS (library system support) staff were the next most knowledgeable about RDA. A very small portion of respondents were unaware of RDA prior to the survey.

Content of training

Unsurprisingly, the top 4 topics to include in RDA training for cataloguers were:  Cataloguing with RDA; Changes from AACR; MARC21 and RDA; and Use of the RDA online product (suggested by more than three quarters of respondents). More than two thirds of respondents considered all of the topics to be necessary in training for cataloguers, i.e. including also Why move to RDA, The context for RDA, RDA and resource discovery, RDA and record exchange, and the National Library's application profile. The only exception to this was Dublin Core and RDA. Some respondents clearly did not want a repeat of the historical/contextual/theoretical information that they had heard previously. Nevertheless many other respondents wanted the training to start with the basics and be practical.

Training methods

Overall, Online training to supplement face to face training was the preferred training method, followed by Offsite training; Onsite training (using external trainers); Onsite training (using own trainers); Online training only; and Other training. A number of respondents considered that multiple methods were necessary, and that ongoing online support would be required.

Time for training 

The majority of respondents considered that an acceptable maximum time for training staff other than cataloguers was from Up to 2 hours to Up to 1 full day.  The acceptable maximum training time for cataloguers varied from 1 full day to 3 full days with many respondents indicating that they were willing for training to be as long as it needs to be, commenting “Whatever it takes”. 

Training locations

In addition to the capital cities, a number of regional areas were found to potentially offer suitable locations for RDA training including : Lismore, Newcastle, Wagga Wagga and Wollongong in New South Wales; the Gold Coast in Queensland; Launceston in Tasmania, and Geelong in Victoria.

Introduction
ACOC initiated this survey to gain a better understanding of needs and preferences with regard to RDA training in Australia. The survey instrument was designed and tested with input from ACOC members, Judy Brooker (ALIA’s Professional Development & Careers Manager), and National Library of Australia and National Library of New Zealand staff. A similar but more comprehensive survey developed by the Canadian Committee on Cataloguing for use with the Canadian library community also informed the survey design.
The survey was released on 15 March via the ACOC website, and was posted initially to the following lists: rdaaust-l; catlibs; aliacatlibs; alialibsystems; librariesaustralia-l; AGLIN-L; NZ-libs and subsequently cross posted to others. Notification was also forwarded directly to SCIS. The same survey form was circulated to New Zealand libraries by the National Library of New Zealand. Separate questions regarding location of training were included for each country. The results of the New Zealand survey have been reported separately.
Respondents were requested to submit only one reply for each library or organisation. When the survey period ended, 373 responses had been received from Australian libraries and archives, other organisations including consortia, cataloguing agencies, book suppliers, and individuals such as library educators.
Key findings and ACOC responses are identified in the report using an arrow.
Section 1: Information about the organisation, and its networks, systems and standards.

The initial four questions of the survey identified the respondent and so are not included in this analysis.
1.1 Type of library
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The 373 Australian responses included all of the state libraries and the national library, as well as 47 university libraries. 

The largest number of responses came from Special libraries (148 libraries or 37% of total). 27.1% or 101 responses were from Public and State/Territory libraries. The tertiary education sector (College/TAFE and University) contributed 20.4% or 76 responses. The 19 responses from libraries in the Schools sector constituted 5.1% of the total. 

Analysis of the ‘Other’ category showed that they included responses from 7 cataloguing agencies (1.9%), 11 trainers/library educators (2.9%), and 9 book suppliers (2.4%). 
1.2 Library networks
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This question identified key stakeholder groups and potential avenues of communication. Most responses were from ALIA or Libraries Australia members.  Only 50 of the responses were from organisations who were a member of neither, indicating that correspondence with these two groups will reach the majority, but not all, stakeholders. 
ACOC response:  ACOC will take all of these stakeholder groups into account in our communication strategy for RDA.
1.3 System vendors and software
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Survey results showed that respondents use a wide variety of systems. More than half of the initial responses (50.4%, or 188 responses) listed their ILMS as “Other”. Further analysis of this category revealed the large number of systems used. All of the systems which achieved at least 10 responses have been included in the table above.  This still left 16% (60 responses) using systems used by fewer than 10 libraries. In some cases this included library educators for whom the question was not applicable, along with a number of cataloguing agencies who used more than one system depending on their customer’s needs. These are labelled as “Other” in the chart.
The broad range of ILMS used will make it unrealistic to tailor training for users of particular systems. 
1.4 Use of standards
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An analysis of the comments given against question 8 regarding usage of MARC indicated that the ‘Unsure’ category captured a number of responses for whom the question was not applicable, e.g. library educators. A number of the smaller libraries indicated that their system does not support MARC21. 
Similarly to the answers to the question on MARC21, the ‘No’ and ‘Unsure’ categories for question 9 on AACR captured some of the responses for whom the question was not applicable. In addition, comments were received from a number of the Special libraries that they used AACR2 in a modified form, tailored to the needs of their clients.
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Most respondents currently use AACR and intend to adopt RDA. 
Only 3% of respondents indicated they definitely would not use RDA, the same proportion as currently does not use AACR2. A few respondents indicated in their comments that they mix and match from a variety of standards to meet their client’s needs.

A total of 69% of responses indicated that they definitely plan to use RDA; this is 26% less than use AACR2 at present.  The following analysis provides further information on those who responded that they were ‘Unsure’.
Costs and benefits

37 or 10% of responses indicated that further information about RDA and its cost and benefits was needed before making a decision about implementing RDA, e.g. “Would like to learn more about it first before perhaps implementing”.
Some noted that they were uncertain whether implementing RDA was necessary for them and whether RDA would be suitable for use in their particular library, e.g. “Awaiting more information to determine suitability to our needs”.
ACOC response: ACOC will develop information about the costs and benefits of RDA tailored for different audiences (e.g. library managers and cataloguers) and different library sectors (e.g. special libraries and school libraries).
Library networks

29 or 7.8% of respondents indicated that a final decision would be influenced by the decisions made by the networks which they belonged to, e.g.  “If SCIS does then we will”, and the other libraries in their sector, e.g.  “Yes, this depends on how the State library and other public libraries adapt to it”.

ACOC response: ACOC is seeking statements about intentions to implement RDA from these networks, etc., and will make these statements available on the ACOC website http://www.nla.gov.au/lis/stndrds/grps/acoc/rda.html (see under Implementation).
Systems

14 or 3.8% of respondents indicated that compatibility with their ILMS (library system) would influence their adoption of RDA. Vendor knowledge about RDA is crucial to the ability of libraries to use and create RDA records in their library systems, as this comment illustrates:
“This will greatly change the way we catalogue.  How are the LMS vendors involved in this process to ensure they have products that support RDA?  Libraries will not be able to support RDA if their systems are not compatible and are unable to implement these changes.”

The responses to question 7 also highlighted the need for communication with systems vendors to extend well beyond the larger ones.
ACOC response: ACOC has compiled a list of library system vendors used by Australian libraries and shared this with the Co-Publishers of RDA. ACOC will also use that list to ensure that Australian vendors and local contacts for the major vendors are informed about RDA.

Others

Other vendors (book suppliers, cataloguing agencies, etc) commented that they would implement RDA, depending on their customer’s needs, e.g. “…it all depends on our clients requirements and some are very slow to adopt recent practices”; “Dependant on our clients need”. 
Clients of these vendors were keen to know whether the vendors were aware of RDA, e.g. “How are you surveying the Library Suppliers? We do very little in-house cataloguing, most is done by our suppliers.”
Likewise, educators noted that they will need to incorporate RDA into their curriculum, e.g. “We plan to teach our students RDA”; “I need to teach it!”.
Section 2: Information about the staff to be trained
2.1 Size of staff
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The range of total staff was between 1 and 480. Overall, 53% of libraries have 10 or fewer staff; 12% have between 11 and 20 staff, and 32% have more than 20 staff. 
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Close to half of all respondents (48%) indicated that only 1-2 staff were involved in cataloguing and describing resources. Taken together with the results of the previous question on total staff which showed 19% of respondents were in 1-2 staff libraries, this indicates that very many staff will be implementing RDA in relative isolation. 
There will be particular challenges in providing training and support for implementation for small libraries.
2.2 Staff requiring training in RDA

	13. Which staff require training in RDA? *

	Type of staff
	Percentage
	Number

	Cataloguing staff
	83%
	308

	Library manager(s)
	46%
	173

	Other technical services (acquisitions, etc) staff
	42%
	156

	ILMS (library systems support) staff
	26%
	97

	Reference (information services) staff
	20%
	75

	Not applicable (no training required)
	2%
	7

	Other staff 
	14%
	54


*Totals add up to more than 100% as respondents were able to choose more than one group.
In general those who responded “Other staff” used this category to give the local name used for one of the existing categories or to note that as the library or organisation was small, staff tended to perform multiple functions or indeed all the functions specified. Some responses mentioned volunteers would need training. 14 of the responses were from educators who noted their need for training so that they can teach RDA. In addition, library science/library technician students were identified as another category requiring training.  End-users of libraries were not noted as requiring training by any of the respondents in response to this question, however one respondent did mention this in other comments, i.e. “What does this mean for clients - how to 'train users'” 
Responses to this question indicate that there is a good understanding in the community that all staff will require some knowledge about RDA. 
2.3 Staff’s knowledge of RDA
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In this question respondents were asked to rate the level of knowledge about RDA for specified staff. 

On average, Cataloguing staff were considered the most knowledgeable about RDA, followed by Library Managers, ILMS (library system support) staff, Other technical services (acquisitions etc.) staff and finally Reference (information services) staff.  
The majority of all types of staff were considered to have Very little or no knowledge or Some knowledge of RDA.  82% of Library Managers, 81% of Reference (information services) staff, 81% of Other technical services (acquisitions etc.) staff,  73% of cataloguing staff and 71% of ILMS (library system support) staff fell into those two categories. 

23 % of Cataloguing staff,  13% of Library Managers, 11% of ILMS (library system support) staff, 6% of Other technical services (acquisitions etc.) staff and 4% of Reference (information services) staff were considered to have Moderate or High levels of knowledge. 
Comments received in response to this question reveal the diversity of levels of knowledge.
“We are aware that it is a major innovation that will be coming that will supersede AACRII, but that's about all.”
“Most staff have some idea of what RDA is trying to achieve - FRBRisation, more user-friendly presentation of information, etc. Beyond that, most would be a bit hazy.”

“At the moment I am probably the only person who is aware of RDA”

“Lecturing staff - very little or no knowledge”

“Think current level knowledge (by potential trainers) is moderate to high - in that all docs read but no-one feels ready to apply ;-)”
Section 3: Training content and delivery preferences

3.1 Topics to include in training
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15. What topics should training cover?
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ILMS (library systems support) and Other technical services (acquisitions etc) staff

Results for both of these two categories of staff were identical across eight of the topics. However, Why move to RDA was consider more necessary for ILMS staff, whereas The context for RDA was considered more necessary to include for Other technical services staff.

Library managers

The most significant topic to include in training for library managers was Why move to RDA, with close to two thirds of respondents (63 %) considering this to be essential to be included in training. Each of the remaining topics (again with the exception of Dublin Core and RDA), were considered necessary to include in training by more than a third (range 33-46%) of respondents.  
It is also notable that every remaining topic was considered to be more essential for library managers than for any of the other categories of staff. This may reflect the high portion of responses from small libraries where the library manager performs several functions.

Reference (information services) staff

The top topics to be covered for Reference staff were Why move to RDA (30%) and RDA and resource discovery (36%).

“Would be interested in details for training of staff other than Acquisitions/Cataloguing staff as at this point we are unsure of the impact that RDA will have on Circ /Ref staff etc. Will they notice a difference and will they need to know why? etc.”

“People I talk to are unsure how big an impact RDA will have on non-cataloguing staff. It would be useful to understand how the changes will impact on library services overall.”
Cataloguers

The top 4 topics for cataloguers were:  Cataloguing with RDA, Changes from AACR, MARC21 and RDA, and Use of the RDA online product. Each of these was suggested by >=75% of respondents. More than two thirds of respondents (>= 67%) considered all of the topics to be necessary in training for cataloguers. The only exception to this was Dublin Core and RDA. 
A follow-up question asked respondents to rank the topics in order of importance.
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This table indicates the percentage of respondents who considered each topic to be either Very important or Useful, and indicates training for cataloguers needs to encompass all of these aspects.

Topics mentioned in the comments on questions 15 and 16, and in General comments
The comments on these two questions, and some of those received as General comments highlight the range of knowledge amongst respondents, from those requiring the basics to those who have kept up with RDA development and do not want that information presented again, e.g.:

“Interested only in training for practical application, not background/historical context for which there is plenty of information already available.”
ACOC response: Rather than trying to cover the full range of levels of prior knowledge in training courses, ACOC will create training materials covering the background information, make these available on the website, and invite training agents to treat these as pre-requisites to formal training.
Responses also highlighted a number of specific topics (see below). 
ACOC response: ACOC will ensure that training covers all the key aspects of RDA, and will pass on the survey comments to trainers.

Practical demonstrations/example records

“It would be good to have a practical demonstration.”
“Opportunities for hands on during training would be useful”

 “Cataloguers are keen to see some examples of records created in MARC format using RDA and to know if standards will be set at national level.”
“We would also like to see a body of work precede the training (preferably records created according to RDA guidelines by national agencies)”

ACOC response: Example records were provided in Appendix M of the draft at http://www.rdatoolkit.org/constituencyreview. A revised version with additional examples will be available when RDA is released. The Library of Congress also offers some comparative sample bibliographic records constructed under AACR2 and RDA rules: http://www.loc.gov/catdir/cpso/RDAtest/rdaexamples.html. 
Topics around systems and data

 “RDA authority records as well as bib records”
“RDA authority records could be in a separate section as not everyone may be interested.”
 “Uploading of records to Libraries Australia. Any changes from the current way of sending records”
“ Interoperability with Library systems. Technical ICT requirement.”
“What are the experiences of retrospective conversion of records; Simple ways to convert to the new cataloguing system”
“How RDA will work on our own LMS”

“System requirements”

“Primarily we are looking at professional development for cataloguers, and selectively, potential modifications or benefits to our own in house rules. We also want to know how to ensure continued understanding and connection with major libraries and systems that will be taking up the RDA in a very close way and improve web connectivity”
Topics highlighting specific changes from AACR

“Catalogers familiar with AACR2 are going to get confused deciding when something is a “work” and when something is an “expression.” Even though these terms are defined in rule 5.1.1 there is the conceptual problem of never having had to think about these entities that much before, especially expression. This will be an important area for RDA implementation.”

Topics for Reference staff
 “I look forward to learning more about how RDA can facilitate resource discovery especially in the legal/law library context.”
Topics for educators/trainers
 “Strategies for teaching RDA”
“Our Cataloguing teachers need to know how to use RDA in order to teach our students how to catalogue with it.”
“All of the above, for the purposes of fully understanding and teaching RDA to my students”
Topics for small or specialist libraries

“Can you have a session for small one person libraries who catalogue to a minimum standard?”
 “How this is relevant in each person's job - what do I need to know and what will I need to do differently?  Brainstorm and clarify relevance for each participant.”
3.2 Delivery preferences
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These two charts present the same data in different formats. The first chart provides a clearer overview of the total preferences for each training format; the second chart presents a clearer view of the preferences by category of staff.
Respondents to this question could select one or more preferred training methods. Overall, Online training to supplement face to face training was preferred, followed by Offsite training; Onsite training (using external trainers); Onsite training (using own trainers); Online training only; and Other training. A number of respondents considered that multiple methods were necessary, e.g. “I think as many ways of introduction as possible are needed because all individuals have their preferred methods of learning.”

The results were similar for each separate category of staff, however Offsite training was preferred more for cataloguers (31%) than for the other types of staff, with a range from 16% for Reference (information services) staff to 25% for Library managers. 

The comments noted below were received in response to both this question, and the final General comments.

Train the trainer

A sizeable group were willing to provide onsite training using their own trainers to the staff of their organisation, particularly to ILMS (library systems support) staff (15%), Other technical services staff (17%), and Reference (information services) staff (20%). These compare to only 6% for Cataloguers and 10% for Library managers. It seems likely that the intention is for cataloguers and library managers to be trained first, and that they then provide in-house training to other categories of staff
. This can also be seen in the following comments: 
“The ideal situation is for the cataloguing librarians to be trained as comprehensively as possible, and they will on-train the copy cataloguers and others.”

 “Off site training for the Senior Librarian and 2 Librarians who would then ontrain in the workplace”

 ‘We would probably prefer to have in-depth offsite training offered to some individuals (in-house trainers and ILMS staff), and then either have an external trainer come onsite for a day for the bulk of cataloguing/acquisitions staff followed by ongoing internal support OR have training materials supplied for in-house people to on train other staff.”

Online training

Respondents who indicated Other training were asked to record their preferred delivery method. In most cases this was used to record general comments on training rather than additional training methods. However a few comments were received regarding particular types of online training, e.g.:
“electronic lists and online forums”
 “Some sort of online reference manual covering the absolute basics”

Plus some general comments and questions on online training, e.g.:
“I don't know - I've never used online training. Can you still ask questions like offsite training?”
“Training in groups with a variety of staff from other libraries can be beneficial to gather other people's points of view. Only online training can lead to misinterpretation of procedures.”
“Definitely not online only”
“Online training supplemented by F2F if necessary”
Ongoing support and documentation
Several respondents noted the need for follow-up and support after training has taken place, e.g.:

“Will there be online training support options after RDA training has taken place?”
 “I would like to think that after training there is somewhere/one (email, phone contact) that you could direct questions to re: cataloguing.  After a full day or more of training you are fairly tired and it's not until you put it into practice that queries arise.   Has this been given any thought?”

“Training manuals and reference material is also required. Who will provide these and will RDA be customised for Australia & NZ?”
“I think cheat sheets and follow-up are necessary”

“An online discussion forum would be useful for at least 6 months after RDA is implemented”

Constraints
Cost was cited as a constraint in a number of comments, particularly if travel was required, e.g.:
“If onsite training is too expensive we would consider offsite”

“We do not have any budget available for travel to training”

 “We'd have to opt for the cheapest delivery”
Small libraries had their own issues:
 “Online training is the best option as we have only 2.3 staff and need to keep the library open during office hours.”
Timing of training
“Professional training by qualified staff essential (similar to Libraries Australia Cataloguing training) would be an excellent start.  A follow up session for more advanced issues would also be useful.  This should be offered to people who have completed an initial cataloguing training course several months down the track.”
 ‘The timing of training depends largely on when RDA is going to be implemented by the National Library. At this stage just an overview is needed, but more practical and hands-on training will be needed when implementation is imminent.”
ACOC response to training preferences:  The information in survey responses on training preferences will be passed on to potential trainers.

Training materials have already been developed as part of the US National Libraries test, see http://www.loc.gov/bibliographic-future/rda/trainthetrainer.html. It is ACOC’s intention to support training by adapting and adding Australian content to these training materials.  This adapted material will be made freely available on the ACOC website within a few months. ACOC will investigate the use of other online training tools such as webinars.

National Library policies on RDA options and alternatives will be incorporated into the RDA Toolkit. The National Library of Australia will also prepare workflows for use with RDA, and these will also be available to all as part of the RDA Toolkit.

Training in the RDA Toolkit is the responsibility of the Co-Publishers. Once the RDA Toolkit is made available for the open access period, ALA Publishing has announced several “Making the most of the open access period” themed webinars. Each webinar will be hosted live two or three times, and at least one of these will be offered during normal business hours in Australia (proposed time Friday 18 June, 9.00 am AWST, 11.00 am AEST). All webinars will be recorded and archived on the RDA Toolkit website for anyone unable to attend a live event.
3.3 Maximum time for training
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Training of non-cataloguing staff

The majority of respondents (range 61-82%)  considered that an acceptable maximum time for training staff other than cataloguers was from Up to 2 hours to Up to 1 full day.  Respondents set higher maximums for Other technical services (acquisitions, etc) staff and ILMS (library systems support) staff than for Library Managers and Reference (information services) staff. Comments made in responses included:
“It would be good to have very basic short online training for Library managers & other staff who just need a basic overview eg video clips”

“Not sure yet about the impact of RDA on resource discovery.  Reference and other tech services staff may need more than half a day.”

“I would love a brief session on what RDA is and so forth (this could be online) to evaluate whether I need to know more about RDA in order to implement it in my library.”

“Since most of our staff have some part to play in cataloguing, it'd be in our best interests for them all to get some training.”

“All staff need to have an awareness of RDA so would need some training, although not as necessary as the staff who will need it as part of their duties.”

 “As previously stated, cataloguing to exacting standards just isn't how small libraries operate so a quick and dirty session covering the basic elements of bibliographic description is all that's needed.”
ACOC response: ACOC will consider the training needs of staff other than cataloguers in our training strategy. We expect to provide a range of materials on our website which will be of use in on-training.
Training of cataloguing staff

The acceptable maximum training time for cataloguers varied from 1 full day to 3 full days . Very few respondents (8%) considered that an acceptable maximum time for training cataloguing staff was Up to half a day. The largest proportion of respondents (38%) considered Up to 2 full days to be an acceptable maximum time for training cataloguing staff. Up to 1 Full day was selected by 29% of respondents, with 22% considering Up to 3 full days to be an acceptable maximum.
Whatever it takes

Comments on this question indicated that many were willing for training, particularly for cataloguing staff, to last as long as necessary to cover the material, e.g.: 
“Whatever it takes”
“Really whatever it takes. If it can be done in a day backed up by access to online resources, that would be good.”
“Hard to say.  We would want it to be thorough!  Whatever it takes.”

“However long it takes! Medicine takes several years, apparently!”

‘This is hard to predict, as really all the necessary information needs to be passed on to every group.  National Library should propose what is adequate amount of training.  This judgment should be based on the necessary information content in view of staff's knowledge requirements.”

“Impossible to predict at this stage - 3 days could be too much or too little”

“Not sure sounds like a lot need to be covered.”
“As a cataloguing agency we would invest as much time as it takes to be able to apply RDA properly - but shorter sessions would be preferred.  For other library staff in the organisation we would do a brief (maybe an hour) explanation of how it affected them.”

Training spread over time
Others noted that the hours spent on training should be spread over time if possible, e.g.:

“2 days, but not if together. Would prefer 4 half-days.”
“Online - a couple hours a day if needed for however long it takes to complete”

“Equivalent in online training which could be done over a period of days with a buddy group, preferably of similar types of one person libraries.”

And with opportunities for follow-up:

“Cataloguers might benefit from initial sessions of 2 days, with a follow up day some months later, to deal with problems encountered and to share experiences”

“Our copy cataloguers ("other tech services staff") would require an introductory session, then one-to-one training/mentoring over a period of time.”

ACOC response: The information in survey responses on preferences for lengths of courses will be passed on to potential trainers.

3.4 Ability to offer training
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Although the focus of this survey was not to identify possible training agents, ACOC was interested in getting a general feel for the level of interest in offering RDA training.

23% or 87 respondents indicated that they might be interested in offering RDA training to others. Analysis of the comments showed that many are willing to provide in-house training for other staff at their library using a ‘train the trainer’ model. A second category of respondents indicated a willingness to extend training to other libraries within their network or sector. 

ACOC response: ACOC will ensure that all training materials are available on the ACOC website for use in on-training.
Most State libraries saw themselves as taking a leadership role in RDA implementation and indicated a willingness to offer RDA training.
ACOC response: ACOC will contact each of the State libraries directly to discuss the proposed training strategy and the timeframe for implementation of RDA in Australia.
Library educators/trainers
18 responses were from individuals, training agencies and educators who were interested in providing RDA training. Library educators also took the opportunity in the General comments question to voice some concerns about their need to be treated as a priority when planning training:
“As we will need to quickly include the teaching of RDA into our subjects I suggest the training of educators in this area be a priority.”

“Please consider the teaching institutions when running training, as we would like to ensure that our graduates have a good knowledge of RDA before entering the workforce.”
ACOC response: ACOC will ensure that all of these individuals, training agencies and educators are contacted when issuing the EOI for providing RDA training.

Section 4: Information on preferred training locations

These questions were included to gain a sense of where training should be offered.
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The results reported above have been adjusted following the survey to increase the consistency in categorisation of locations. Although the survey offered separate categories for “Regional centre” and “Remote” there were only a few genuinely remote locations listed, e.g. the Pilbara, Broken Hill, and so these categories were combined. The responses remaining in the “Other” category are libraries with offices in more than one town and/or state. 

Question 22 of the survey “Where are you located (name the city or town)?” was used to create the following table. Any locations given by three or more respondents have been included. In addition to the capital cities, the following regional areas might offer suitable locations for RDA training: Lismore, Newcastle, Wagga Wagga and Wollongong in New South Wales; the Gold Coast in Queensland; Launceston in Tasmania, and Geelong in Victoria. Other locations may also be viable, for example Coffs Harbour may be a central enough location for those from Lismore and Port Macquarie.
ACOC response: ACOC will provide the full report on training locations to potential training agents, and seek information from them on the locations where they would be able to offer training. Online training materials will assist those unable to attend face to face training.
	State
	City/Town/Region
	Number of responses

	ACT
	Canberra (inc. Queanbeyan)
	42

	NSW
	Sydney 
	62

	
	Lismore
	3

	
	Newcastle/ Newcastle region
	9

	
	Wagga Wagga
	3

	
	Wollongong 
	3

	NT
	Darwin (inc. Casuarina)
	5

	QLD
	Brisbane (inc. Logan City)
	30

	
	Gold Coast
	3

	SA
	Adelaide k
	24

	TAS
	Hobart 
	9

	
	Launceston
	5

	VIC
	Melbourne
	64

	
	Geelong
	3

	WA
	Perth
	41


General comments
The final question of the survey was an opportunity to add any other comments. The majority of comments related to topics covered elsewhere and those comments have been included in the appropriate section. 
Communication about RDA was one issue raised in a number of responses, e.g.: 
“Thank you for sending out the survey - I've appreciated being kept in the loop about the changes proposed by RDA and having the opportunity to respond to the situation. I'll be looking forward to seeing what training provisions will be available accordingly.”
ACOC response: The survey reached a broad range of libraries. ACOC will ensure our communication strategy for RDA encompasses the full range of library types and sizes.
� SCIS (Schools Catalogue Information Service) cataloguing agencies completed the survey but did not forward the survey directly to SCIS customers, however 12 of the 19 responses from School libraries recorded that they were members of SCIS.


� See also the responses to Q.19 “Would you be interested in offering training to others?”


� Question 20 of the survey “Where is your library/organisation located?” was used to separate Australian and New Zealand responses.
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