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Australian Newspapers Digitisation Program website

http://www.nla.gov.au/ndp
Australian Newspapers beta
http://ndpbeta.nla.gov.au
Contact email for ANDP
ANDP@nla.gov.au
Australian Newspapers beta help

http://ndpbeta.nla.gov.au/searchTips
What’s On

http://www.nla.gov.au/apps/events/
Frequently Asked Questions - ANDP
When will title x be available?

Titles that have been selected for inclusion in the ANDP are listed in the scanning schedule located on http://www.nla.gov.au/ndp/selected_newspapers/.

Titles that do not appear on the scanning schedule are not currently selected for inclusion in the ANDP.
Titles and date ranges in the scanning schedule with an OCR status of ‘in progress’ are expected to be available within 3 months of the last update to the schedule.  Titles and date ranges with an OCR status of ‘awaiting processing’ are unlikely to be available within 3 months of the last update to the schedule.
Note: The schedule is not final and the order may change without warning.  It is also not currently possible to anticipate when any particular title or date range will be sent for OCR processing.
Why isn’t title x included?  Why are different numbers of titles selected for each State and Territory?
The original selection of titles was made by the State and Territory libraries, and in most cases the decision was made to focus on a single publication.  As we treat each title within a publication separately, a publication may appear as multiple titles on the scanning schedule.  For example, the Perth Gazette and Western Australian Journal is a previous title for the West Australian.
Why is there a date range in title x that is not available through beta?

There are three main reasons why a date range within a title is not available through beta:
1. Source material for the period is unavailable

2. The period is currently being processed
3. The title of the newspaper was different during the period in question (e.g. The Courier-Mail prior to 1933).
How are the digital versions of the newspaper pages created?
To create the digital version of a newspaper page we:
1. Scan the first or second generation of the microfilm (external contractor).

2. Add metadata, including dates and page sequence numbers (NLA).

3. Remove duplicate pages and create targets for missing pages and issues (NLA).

4. Send pages for optical character recognition (OCR) processing (external contractor)

5. Quality assurance on OCR processing (NLA).

6. Generate images for delivery (to allow zooming of articles).
7. Deliver images through Australian Newspapers Beta.

More detail about these processes is available from http://www.nla.gov.au/ndp/project_details/ 
Frequently Asked Questions - Beta
(Also available at: http://ndpbeta.nla.gov.au/ndp/del/searchTips#FAQ, repeated here for convenience)

What are article categories?
Each article was given a category to define its subject or type when it was processed. The aim of this is to enable users to better limit their searches to types of articles they are interested in e.g. News articles only, and to help with relevancy ranking. The description of categories is here: http://www.nla.gov.au/ndp/project_details/documents/ANDP_Article_categories_v1.3.pdf 

Why is the electronically translated text sometimes incorrect or different to the text that I can read on the newspaper page?
The electronically translated text is created using automated software known as Optical Character Recognition (OCR). The computer 'eye' that looks at an image and translates it into searchable text is often not as good as the human eye. On good quality images the text is generally translated accurately and well; however if the source material is of poor quality (e.g. scanned newspapers) the results can vary significantly and translations may include incorrect characters, words, question marks or what looks like 'gobbly gook'. This happens when the computer eye does not see a clear black and white image. More information about OCR is here: http://www.nla.gov.au/ndp/project_details/documents/ANDP_OCR_overview_002.pdf
I am trying to find an article which I know contains particular distinctive words. Why doesn't this article appear in the search results?
Your search is looking across the electronically translated text (see above) produced by the OCR process. If the words have not been translated accurately, then the system will not be able to find these terms, even though you may be able to see them on the newspaper page with your own eyes. This is when it is a good idea to correct the electronically translated text to improve the searching for others.

I am using an index to browse for an article.  Why isn't the article where the index says it is?
There are four main reasons why an article may not be where the index says it is:

1. The edition of the newspaper in Australian Newspapers Beta is different to the edition that was used to make the index.

2. The page referred to in the citation is missing from Australian Newspapers Beta. 

3. The index has an incorrect citation.

4. The page sequence number in Australian Newspapers Beta is not the page number as it appears in the index.

If you are using an index and unable to find articles referred to in the index, please advise us of the index that you are using and some of the citations that you are unable to find in Australian Newspapers Beta.

Why is the electronically translated text corrected on a line-by-line basis?
Each line of the electronically translated text is linked to a location on the article image. Through correcting line-by-line these links can be maintained, which allows clicking of the text to move the article image to that location on the screen (synchronisation).

How is the relevance of an article determined?
In determining the relevance of an article (and therefore which results appear at the top of the search results list), a number of factors are taken into account, including how often the search terms appear, where in the article the search terms appear and how rare the search terms are. For a full description of relevancy ranking in Australian Newspapers Beta see the relevancy ranking document on the ANDP website at: http://www.nla.gov.au/ndp/project_details/documents/ANDP_Relevancy_ranking.pdf
What is the difference between correcting the electronically translated text and adding notes?
Correcting the electronically translated text makes changes to the electronically translated text in the database and improves accuracy of searching across terms for other people. The electronically translated text should exactly match what is printed on the newspaper page. The 'add Notes' feature enables users to provide further information about the events of the article in question, or state if they believe there is journalistic error in the original article.

Sometimes my search term is not highlighted - why?
Exact term matches are always highlighted. However the search engine automatically performs a 'fuzzy' search so that close matches are also found. Close matches are not usually highlighted in the electronically translated text or on the article image.

Why do the 'Print' and 'Save as...' views break the article into several images?
The 'Print' and 'Save As' views break the article down into several images so that it can be printed on A4 pages. These views do not reflect the appearance of the article on the original newspaper page. If a column needs to be split so that it will fit on the page, the images will overlap to ensure that no information is lost.

How do I change the size of the article in the 'Print' and 'Save As...' views?
The size of the article in the 'Print' and 'Save As' views is determined by the current zoom level in the article view. To change the size of the article in this view, change the zoom level in the article view until the desired size is reached. 

How do I cite an article found on this website?
We recommend citing the article as an electronic document using your institution's preferred citation style. Use the URL on the top left hand side of the article view (between the Tags box and the Print icon), e.g. 'Cite: http://nla.gov.au/nla.news-article1115857'. This URL is a persistent identifier which will always open the same article, whereas the URL in the address bar may not.

How long will it take for articles with the box 'The newspaper issue containing this article is currently being processed. This issue will be accessible shortly' to be available?
Articles with this indicator attached to them will normally be available within 10 working days.

Additional Search Techniques (not all of these are listed in Beta help)
	Phrase searches
	Enclose search terms in quotes, eg: 

· "Winston Churchill"
· "Latin America" elections

	Date searches
	To search for a date simply enter a date in the search box. Articles containing the date in the heading or text will be retrieved but you will also be given the option to search for articles published on that date eg: 

· articles about cricket in 1880: cricket 1880
· articles about cricket in February 1880: cricket february 1880 or cricket feb 1880
· articles about cricket published on 9 February 1880: cricket 9 february 1880 or cricket 9-2-1880 or cricket 9/2/1880 or cricket 09/02/1880

	Boolean searches
	You may use AND, OR and NOT and brackets to create boolean expressions. You can use a minus sign next to the word in place of NOT, eg: 

· "Winston Churchill" AND (fun OR happy)
· "Latin America" AND (elections OR politics) NOT (BRAZIL OR MEXICO)
· "Latin America" -coffee

	Exclude advertisements
	Use the Boolean operator NOT with category:Advertising (note: A is upper case) eg: 

· articles containing "jones", excluding advertisements: jones NOT category:Advertising

	Proximity searches
	You may specify proximity between search terms with the ~ operator, eg: 

· pottery and glass within 7 words of each other: "pottery glass"~7

	Wildcard searches
	You may specify wild cards matches with an *, eg: 

· find "mathematics tutorial", or "maths tutor": math* tutor*

	Upper or lower case
	Case is ignored, except for AND, OR and NOT (when in upper case these words are treated as boolean operators) and in 'field' searches where the search word follows the field name and colon eg: category:Advertising.

	Page number searching
	You may specify the page number by using the prefix firstpageseq: eg: 

· court reports occurring on or starting on page 4: court reports firstpageseq:4
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