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GLOSSARY

GLOSSARY

ALG Australian Libraries Gateway
AMI Australasian Medical Index

APAIS Australian Public Affairs Information
Service

APS Australian Public Service

BALANCED SCORECARD Performance
management methodology

cb-ROM Compact Disk-Read Only Memory

cJK Chinese, Japanese and Korean database
providing script-based cataloguing and
location records for documents in those
languages

DCITA Department of Communications,
Information Technology and the Arts

DOFA Department of Finance and
Administration

DsP Digital Services Project
EEO Equal Employment Opportunity

EFFECTIVENESS The extent to which actual
outcomes are achieved, against the outcomes

planned, via relevant outputs or administered

expenses.

EFFECTIVENESS INDICATORS Indicators
to assess the degree of success in achieving
outcomes

FINANCE ONE Financial Management System
GST Goods and Services Tax

IMAGES1 Database of digital reproductions of
pictorial items in the Library collections

IT Information Technology

KINETICA A service providing automated
cataloguing and interlending support to
Australian libraries

NBD National Bibliographic Database

NPLAN National Plan for Australian
Newspapers

LIDDAS Local Interlending and Document
Delivery Administration System

ouTcoMES The results, impacts or
consequences of actions by the
Commonwealth on the Australian
community

ouTPUTS The goods and services produced by
agencies on behalf of government for
external organisations or individuals

0ZLIFE Web-based index to Australian
biographies and book reviews

PANDAS The PANDORA Document
Acquisition System
PANDORA Preserving and Accessing

Networked Documentary Resources
of Australia

PERFORMANCE The proficiency of an
agency or authority in acquiring resources
economically and using those resources
efficiently and effectively in achieving
planned outcomes

PERFORMANCE TARGETS Quantifiable
performance levels or changes in level to be
attained by a specific date

PDP Personal Development Plan

PICTUREAUSTRALIA Single web entry point
to digitised heritage image collections

QUALITY Relates to the characteristics by
which customers or stakeholders judge an
organisation, product or service

SES Senior Executive Service
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COMPLIANCE INDEX

The table below shows compliance with Commonwealth Authorities and Companies Orders for
Reports of Operations, issued by the Minister for Finance and Administration, August 1998, and
the Commonwealth Authorities and Companies Orders (Amendment) 1998 for the Financial
Statements of CAC Bodies, issued by the Minister for Finance and Administration, December 1998.

REQUIREMENT PAGE

Report on Operations 21
Enabling Legislation and Responsible Minister v, 9
Organisational Structure 10
Review of Operations and Future Prospects 3-7
Judicial Decisions and Reviews by Outside Bodies 13-14, 62-63
Effects of Ministerial Directions 14
Directors 38-41
Audit Committee 42-43
Indemnities and Insurance Premiums for Officers 15

While not required from statutory authorities, the Library has also complied with the requirements
for departmental annual reports approved by the Joint Committee of Public Accounts and Audit
under subsection 63(2) and 70(2) of the Public Service Act 1999 on 7 June 2001.

REQUESTS FOR ADDITIONAL INFORMATION

Requests for additional information to be made available to Members of Parliament and Senators
should be forwarded to:

The Director-General
National Library of Australia
Canberra ACT 2600

Tel. (02) 6262 1111
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ALPHABETICAL

Aboriginal and Torres Strait Islander peoples 3,
54; see also Bringing Them Home Oral
History Project

Accountability 12, 13
Accounting policy 71

Acquisition policy see Collection Development
Policy

Acquisitions 5, 22; see also Collection
Development

Anniversary 1, 6, 31
Appendices 1-8 37-39

Asian Collection 10, 35; see also National CJK
Service

Asset Management 18

Audits 13-14

Audit Committee 13, 42

Audit statements 62-63, 64

Australian Library Collections Task Force 35, 36
Australian library network services 32-36
Automated item delivery see e-CallSlips

Awards 1, 7

Bequests see Trust funds
Bibliographic services 33-34
BookSearch 6

Bringing Them Home Oral History Project 10,
22

Building and services refurbishment 50

Cataloguing 22-23, 33-34
Centenary of Federation 5, 31
Certified Agreement 16, 52

Chinese, Japanese and Korean Service see
National CJK Service

INDEX

Collaborative Digital Reference Service 27
Collaborative ventures 4, 25, 27, 34, 35-36
Collection Development Policy 22

Collection development 22-23

Collection maintenance 24-25

Collection management 10, 23

Collections and reader services 10

Comcare 17

Community Heritage Grants Program 6, 18, 46
Compliance Index 97

Conservation see Preservation

Consultancy services 16, 49-51

Cooperative ventures see Collaborative ventures
Coordination Support 10

Corporate Governance 12

Corporate Management Group 13

Corporate overview 9-19

Corporate Services 10

Council Committees 42—43

Council of Australian State Libraries 36

Council of the National Library of Australia 13,
38-42

Cultural and Educational Services see Public
Programs

Customer service see Service Charter

Digital initiatives 4-5

Digital preservation 7, 25, 36
Digital Reference Services 27

Digital Services Project 10, 19
Disability Strategy 16-17

Discretionary Grants 18



Document supply see Interlending services
Donations see Trust funds
Donors 56-57

e-CallSlips 29

Educational programs see Public Outreach
Energy and environment 17
Environmental Management Plan 24, 25

Equal Employment Opportunity (EEO) Groups
54

Ethical Standards 16
Evaluation 7
Exhibitions 6, 7, 10, 15, 30-31

Expenditure see Financial Statements

Fellowship Scheme Advisory Committee 43
Fellowships 18

Financial Statements 62-95

Freedom of information 14, 47

Fundraising see Sponsorship

Glossary 96

Human resource management 16

Imaging Services 7, 10

Indemnities and Insurance Premiums 15
Industrial Democracy 16

Information services 26-31

Information technology consultancies 49
Information technology issues 19
Interlending services 10, 28, 29

International Standard Music Numbering
Agency 23

Internet services 4; see also National Library
web site

Joint ventures see Collaborative ventures
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Kinetica 6, 10, 33

Kinetica Advisory Committee 44

Legal actions 14

Manuscript Collection 5, 10
Map Collection 10
Ministerial Directions 14
Music Collection 5, 10

National Bibliographic Database (NBD) 6, 33
National CJK Service 34

National Library Collecting Advisory
Committee 45

National Library Consultative Committee 16

National Library Council see Council of the
National Library of Australia

National Library publications 30-31, 47
National Library web site 4, 19, 28, 47, 58-59

National Plan for Australian Newspapers 25

Occupational Health and Safety 17
Ombudsman 14

Online services see Internet services
Oral History Collection 10
Organisation of the Library 10
Outputs and outcomes structure 11
Outreach services see Public Outreach

Overseas material, collection of, see Collection
Development Policy

Ozlife 27

PANDORA (Preserving and Accessing
Networked Documentary Resources of
Australia) Archive 5, 22-23

Parliamentary committees 14
Performance management 3

Performance pay 89
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Performance against Output Targets see Report
on Operations

Pictorial Collection 10

PictureAustralia 1, 4-5, 35, 36

Policy Documents 48

Preservation 24, 25

Preservation, electronic see PANDORA
Publications and Events 7, 10, 30-31
Public Outreach 6, 30-31

Public Programs 10, 30-31

Purchasing policies 18

Reference services 27
Report on Operations 3, 21-36
Resource sharing services 10, 33-34

Risk management framework 13

Serials, acquisition of, see Collection
Development Policy

Service Charter 15

Services to libraries see Kinetica

Social justice and equity 15

Sponsorship and fundraising initiatives 6
Staffing 52-55

Strategic planning 1, 3, 7, 48

Structure of the Library see Organisation of the
Library

TDK Australian Audio Book Awards 44-45
Tendering and contracting 17

Training 55

Trust funds 90-91

Visitor statistics 30

Whole of Government IT Outsourcing Initiative
13,17,19

Workplace diversity program 17
Workplace relations 17



