
A N N U A L  R E P O RT

1 1 1

ACCRUAL BUDGET  A comprehensive budget 
incorporating assets, liabilities, expenses 
and revenues, as well as cash receipts and 
expenditures 

APS  Australian Public Service

BALANCED SCORECARD  A strategic 
management tool

EFFECTIVENESS  The extent to which actual 
outcomes are achieved, against the outcomes 
planned, via relevant outputs or administered 
expenses

EFFECTIVENESS INDICATORS Indicators 
to assess the degree of success in achieving 
outcomes

FINANCE ONE  Financial Management system

GST  Goods and Services Tax 

IT  Information Technology

KINETICA  A service providing automated 
cataloguing and interlending support to 
Australian libraries

LOGARITHMIC SCALING  A scale of 
measurement in which an increase of one 
unit represents a logarithmic increase in the 
quantity measured

MUSICAUSTRALIA  A collaborative multimedia 
database enabling access to Australian music 
resources

NBD  National Bibliographic Database 

OAI  Open Archives Initiative protocol for 
metadata harvesting

OUTCOMES  The results, impacts or 
consequences of actions by the Commonwealth 
on the Australian community

OUTPUTS  The goods and services produced by 
agencies on behalf of government for external 
organisations or individuals

PANDORA  Preserving and Accessing 
Networked Documentary Resources of 
Australia

PERFORMANCE  The profi ciency of an 
agency or authority in acquiring resources 
economically and using those resources 
effi ciently and effectively in achieving planned 
outcomes

PERFORMANCE TARGETS  Quantifi able 
performance levels, or changes in level, to be 
attained by a specifi c date

PICTUREAUSTRALIA  Single Web entry point to 
digitised heritage image collections

QUALITY  Relates to the characteristics by 
which customers or stakeholders judge an 
organisation, product or service

SES  Senior Executive Service

Glossary
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The table below shows compliance with 
Commonwealth Authorities and Companies 
(Report of Operations) Orders 2002 issued by (Report of Operations) Orders 2002 issued by (Report of Operations) Orders 2002
the Minister for Finance and Administration on 
30 June 2002.

Requests for Additional Information

Requests for additional information to be made 
available to Members of Parliament and Senators 
should be forwarded to:

>  The Director-General
National Library of Australia
Canberra ACT 2600
Telephone: (02) 6262 1111

COMPLIANCE INDEX

Requirement Page

While not required from statutory authorities, the 
Library has also compiled this report with regard 
to Requirements for Departmental Annual 
Reports approved by the Joint Committee of 
Public Accounts and Audit under subsections 
63(2) and 70(2) of the Public Service Act 1999 
(Cwlth) April 2003.

Enabling legislation and responsible Minister     v, 19

 Organisational structure                                       20

 Review of operations and future prospects         3–9

 Judicial decisions and reviews           25–26, 56–57

 by outside bodies

 Effects of Ministerial directions                             26 

 Directors                                                        95–96

 Audit Committee                                                  97

 Indemnities and insurance premiums for officers 27
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Alphabetical INDEX

AAMI 4

Aboriginal and Torres Strait Island peoples—
see Indigenous peoplessee Indigenous peoplessee

Access 1, 3, 4, 5, 6, 7, 9, 21, 92 

Accountability—see Public accountabilitysee Public accountabilitysee

Accounting policy 65, 66, 68, 69

Acquisition policy—see Collection see Collection see
Development Policy

Acquisitions—see Collection developmentsee Collection developmentsee

Advertising and market research 17, 29

Archives Act 1983 (Cwlth) 101

Asian Collections 4

AskNow! 5, 6, 9, 45

Asset management 17, 32

Asset Management Committee 32

Asset register 25, 32

Assets 59, 60, 63–75, 78–80, 82–83, 88–90, 
92, 93—see also Financial Statements 

Audits and audit reports 25, 103

Audit Committee 22, 23, 24, 25, 31, 97, 98

Audited Financial Statements 23, 55—see also
Financial Statements

Australian Interlibrary Resource Sharing 
Directory 51

Australian Libraries Gateway 51 

Australian Library Network Services 15, 21, 49

Australian material, collection of—see
Collection Development Policy

Australian National Audit Office reports 23

Automated delivery system—see e-callSlipssee e-callSlipssee

Balanced Scorecard 7, 22, 24, 102, 111

Benchmarking 23, 25, 30, 34, 103

Bequests—see Trust funds, and Donorssee Trust funds, and Donorssee

Capital Usage Charge 8, 10, 12, 14, 60, 61, 66, 
71, 81, 82, 88, 92, 93—see also Financial 
Statements 

Cataloguing policy 102

Centenary (of Federation, and of National 
Library) celebrations 19, 47

Certified Agreement 30, 102, 104

Chairman’s Report 1

Collaborative Digital Reference Service 6

Collaboration 5, 6

Collecting Advisory Committee 100

Collection—see National Collectionsee National Collectionsee

Collection delivery 29, 103

Collection development  8, 37, 38, 102

Collection Development Policy 8, 37, 38, 102

Collection Digitisation Policy 102

Collection maintenance 32, 40, 42, 87, 92

Collection material, monetary value as asset. 
8, 15, 32, 68 See also National Collection 

Comcover 27, 70

Committees. 97–100 
See also Audit Committee, Council 
Committees, Kinetica Advisory Committee, 
Collecting Advisory Committee, 
Parliamentary Committees, Corporate 
Governance Committee, Fellowships 
Scheme Advisory Committee, Asset 
Management Committee, and Community 
Heritage Grants

Commonwealth Authorities and Companies 
Act 1997 17, 19, 22, 23, 26, 97, 102

Commonwealth Authorities and Companies 
(Report of Operations) Orders 2002 112(Report of Operations) Orders 2002 112(Report of Operations) Orders 2002

Community Heritage Grants 6, 27, 33, 100
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Complaints received by Library 27, 28–29

Compliance Index 112

Compliments received by Library 27, 28

Conservation—see Preservationsee Preservationsee

Consultancy services 29, 103

Cooperative ventures—see Collaborationsee Collaborationsee

Coordination support—see Organisation of see Organisation of see
the Library

Copies Direct service 3, 9, 45

Corporate governance (and Corporate 
Governance Committee) 19, 22, 23, 24, 98

Corporate Management Group (and forum) 
24, 33

Corporate management issues 30, 33

Corporate overview 19

Corporate planning framework 24

Corporate Services Policy 102

Council of the National Library of 
Australia 95

Customer service—see Service Chartersee Service Chartersee

Development 3, 5–9, 20, 23, 24, 30, 32, 37, 
41, 42, 45, 48, 53, 91, 92, 98, 99, 102, 
103, 107

Digital Archiving System 5, 35, 41

Digital Collections Manager System 35

Digital initiatives 23. See also Online services

Digital Object Storage System 34

Digital preservation 7, 102

Directions for 2003–2005 1, 3, 22, 23, 24, Directions for 2003–2005 1, 3, 22, 23, 24, Directions for 2003–2005
34, 102

Director-General’s Review 3

Disability Discrimination Act (Cth) 1992 31

Disability strategy (Disability Action Plan) 
27, 31. See also Forum on Library Services 
for People with Disabilities

Discretionary grants 33

Document supply—see Interlibrary lending see Interlibrary lending see
services

Donations—see Donors, and Trust fundssee Donors, and Trust fundssee

Donors 5, 100, 108–110

e-callSlips (electronic request system) 44

Education programs 48

Electronic delivery—see Information Servicessee Information Servicessee

Electronic Information Resources Strategies and 
Action Plan 102

Electronic publications—see National Library see National Library see
website, Online services, and Digital 
initiatives

Electronic Resources Policies 42, 44

Energy consumption and environment 
protection 32

Environmental Management Plan 42, 102, 103

Equal Employment Opportunity (EEO) 104, 
106

Equity 12, 27, 31, 59, 60, 61, 66, 82, 91. 
See also Financial Statements

Ethical standards 31

Events program 4

Exhibitions (including travelling exhibitions) 
1, 4, 20, 21, 27, 28, 29, 34, 46, 48, 62, 
92, 102

Expenditure—see Financial Statementssee Financial Statementssee

Facilities 4, 20, 26, 28, 31, 44, 67, 103

Fellowships Scheme Advisory Committee 23, 
24, 98

Fellowships—see Harold White Fellowships, see Harold White Fellowships, see
and Fellowships Scheme Advisory 
Committee

Financial performance 8, 10, 11, 59, 65

Financial statements 10–15, 17, 55–93
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Forum on Library Services for People with 
Disabilities 31. See also Disability strategy

Fraud Risk Assessment and Fraud Control 
Plans 31

Freedom of information (Freedom of 
Information Act 1982 (Cwlth)) 101Information Act 1982 (Cwlth)) 101Information Act 1982

Friends of the National Library of Australia 
1, 110

Glossary 17, 111

Government inquiries 25

Grants—see Community Heritage Grants, see Community Heritage Grants, see
Harold White Fellowships

Guide to the Annual Report 17Annual Report 17Annual Report

Harold White Fellowships 33, 73. 
See also Fellowships Advisory Scheme 
Committee

Human Resource Management—see Equal 
Employment Opportunity, and Staffing

Indemnities and insurance premiums 8, 11, 17, 
27, 112

Indexes—see Compliance indexsee Compliance indexsee

Indigenous peoples 1, 5, 7, 27, 33, 48, 106, 110

Industrial democracy 17, 30

Information services 15, 28, 43–45, 92, 
100, 110

Information technology 3, 6, 8, 17, 19, 20, 21, 
24, 25, 26, 33, 34–35, 93, 103, 104, 107, 
110, 111

Information Technology Plan 34, 102

Innovation 3, 5

Insurance premiums—see Indemnities and see Indemnities and see
insurance premiums

Integrated Library Management System (ILMS) 
8, 23, 30, 35, 42, 107

Interlibrary lending services 53

International activities 7

International Federation of Library Associations 
(IFLA) 7, 8

Internet services—see Online services, and see Online services, and see
National Library website

Joint ventures—see Collaborationsee Collaborationsee

Kenneth Myer Lecture 1

Kinetica 6, 9, 10, 11, 20, 21, 23, 31, 34, 35, 49, 
50, 51, 53, 92, 99, 102, 103, 111

Kinetica Advisory Committee 9, 99

Land and buildings (asset) 32, 60

Legal actions 26

Legal deposit provisions 41

Legislation (affecting Library) 17, 19, 22, 102, 
112. See also Commonwealth Authorities 
and Companies Act 1997, Freedom of and Companies Act 1997, Freedom of and Companies Act 1997
Information, Public Service Act 1999 (Cwlth) Public Service Act 1999 (Cwlth) Public Service Act 1999
and National Library Act 1960

Letter of transmittal v

Liabilities 13, 14, 60, 63, 65, 66, 67, 83, 88, 89, 
90, 111. See also Financial Statements

Library services 9, 31

Market research—see Advertising and market see Advertising and market see
research

Minister for the Arts and Sport v, 17, 19

Ministerial Directions 26, 112

Multicultural Documentary Heritage 
Project 7

MusicAustralia 5, 34, 111

National Bibliographic Database (NBD) 31, 37, 
38, 53, 111

National Collection 10, 19, 60, 68, 69, 73, 76, 
83, 92
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National Collection of Australian Online 
Publications—see Online services, National see Online services, National see
Library website, and Digital initiatives

National Council for the Centenary of 
Federation 4

National Library Act 1960 19, 22, 23, 84, 
92, 102

National Library Bookshop—see Public see Public see
programs

National Library Council—see Council of the see Council of the see
National Library of Australia

National Library of Australia website 1, 27, 31, 
34, 42, 101

National Resource-Sharing Forum and Field 
Day 53

Norman McCann Summer Scholarships 5

Occupational Health and Safety 32, 107

Ombudsman 26

Online Action Plan 34

Online services. See also National Library 
website 1, 3–7, 25, 27, 28, 34, 35, 41, 42, 
45, 48, 53 

Open Archives Initiative (OAI) 53, 111

Operations—see Report on Operationssee Report on Operationssee

Oral History Collection 1, 20, 25, 27, 34, 35, 
45, 48

Organisation of the Library (and 
Organisational Chart) 20

Outputs and Outcome framework 21. See 
also National Collection, Public programs, 
Information services, Australian Library 
Network services

Overseas material, collection of—see Collection see Collection see
Development Policy

PANDORA (Preserving and Accessing 
Networked Documentary Resources of 
Australia) Archive 5, 34, 35, 41, 111

Parliamentary committees 25

Performance against output targets—
see Report on Operationssee Report on Operationssee

Performance management (and performance 
management framework) 8, 30, 107

Pictures Collection 20, 27, 48

PictureAustralia 3, 6, 9, 34, 35, 51, 53, 111

Plant and equipment 12, 25, 32, 60, 61, 62, 65, 
68, 69, 72, 73, 75, 76, 77

Policy documents 102

Portfolio Estimates Statements (2002–03) 10

Portfolio Budget Statements 15, 22, 102

Preservation, electronic—see Digital see Digital see
preservation, and PANDORA

Preservation policies 102

Publications 1, 5, 6, 7, 20, 21, 27, 29, 101, 102. 
See also Public programs

Public accountability 17, 25

Public Library Portal Project 53

Public programs (and Public Programs division) 
15, 20, 21, 28, 33, 46–48, 102, 104. See also
Exhibitions

Public Service Act 1999 (Cwlth) 19, 104, 112Public Service Act 1999 (Cwlth) 19, 104, 112Public Service Act 1999

Purchasing and Disposal Gazette 33

Purchasing policies 32

Reading rooms 28, 31, 35, 103

Reference services 29, 44, 103

Remuneration 8, 17, 23, 30, 66, 84, 85, 98

Report on Operations 37–53

Resource-Sharing Services 49–51. 
See also Australian Library Network 
Services, Kinetica, National Bibliographic 
Database, and PictureAustralia

Risk management framework 24

Role of the National Library 4, 9, 17, 19, 22, 48
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Serials, acquisitions of—see Collection see Collection see
Development Policy

Service Charter 27, 31, 102

Services to libraries—see Kineticasee Kineticasee

Social justice and equity 17, 27

Sponsorship 5, 23, 100, 102

Staffing 8, 15, 25, 86, 101, 104–107. 
See also Certified Agreement, Workplace 
Agreements and Performance management

Strategic directions—see Directions for 
2003–2005

Strategic planning 5, 32

Structure of the Library—see Organisation of see Organisation of see
the Library

Summary of Financial Performance 10–15

Tendering and contracting 

Training 30–33, 48, 103, 104, 107. 
See also Staffing, and Workforce planning

Travelling exhibitions—see Exhibitionssee Exhibitionssee

Trust funds 86

Visions of Australia 4

Website—see National Library of Australia see National Library of Australia see
website

Workforce planning 17, 23, 30, 107

Workplace Agreements 30

Workplace diversity program 32




