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access to collections/resources, 39, 44, 56, 58–9

future outlook, 6–7

government publications, 4, 59

national forum, 4

social justice and equity aspects, 22–3

Treasures Gallery, 6, 117


accommodation, see land and buildings

accountability, 15, 21–5

Aceh Province, 2

acquisitions, 3–4, 42, 43


equity injection, 10

exhibition of, 53

see also purchasing


Advanced Workplace Skills Program, 115

advertising and market research, 25

Advisory Committee for the National Collaborative 


Research Infrastructure Strategy, 7

airconditioning systems, 40

aluminium can recycling, 31

Anglo-American Cataloguing Rules, 5

archival preservation and management workshops, 23

Archiving Web Resources conference, 44

ARROW Resource Discovery Service, 33, 35

Asian collections, 29


Reading Room, 49

AskNow, 50

Asset Management Committee, 29

assets and asset management, 10–11, 29–32, 34


see also land and buildings

Assistant Directors-General, 16, 30

audio recordings, 33

Audit Committee, 19, 105

audit reports, 21, 27


procurement and contract management, 32

Australia Dancing, 57

Australian Bureau of Statistics, 29

Australian Film Commission, 7

Australian Government Information Management 


Office, 59

Australian Library Network Services, 55–9

Australian National Audit Office reports, 21, 27

Australian National Bibliographic Database, 39, 


58, 59

Australian original materials, 4, 43

Australian Partnership for Sustainable 


Repositories, 3

Australian publications, 3–4, 39, 42

Australian Valuation Office, 29

Australian Workplace Agreements, 27

average staffing levels, 9, 13

awards, 28

awareness of library, 52


Balanced Scorecard, 20

benchmarking, 26–7

blind persons, 22


British Library, 5, 6

buildings, see land and buildings

business continuity arrangements, 30


can recycling, 31

Canada, 6, 54

cardboard recycling, 31

cash flow, 12

cataloguing, 5, 39, 44


see also Kinetica

certified agreement, 26, 27–8

Chairman’s report, 1–2

China, 21, 53

Collecting Advisory Committee, 107–8

Collection, 3–4, 37–44

collection asset, 29


funding for depreciation, 1, 8

collection items


acquired and/or processed or digitised, 41, 42

checked in, catalogued or indexed, 40

delivery times, 23

lent to other cultural institutions, 54

requests, 46, 49

stored and maintained, 41, 42


Comcover, 22

committees, 26, 29, 30, 105–8


of Council, 19–20, 105–6

Commonwealth Authorities and Companies Act 1997, 


15

ministerial directions under, 21


Commonwealth Disability Strategy, 28

Commonwealth Heritage List, 29

Commonwealth Ombudsman, 22

Commonwealth Procurement Guidelines, 32

Commonwealth Public Sector Union, 26

Community Heritage Grants Program, 7, 32

Community Heritage Grants Steering Committee, 


108

community interest and awareness, 52

competitive tendering and contracting, 31

complaints, 21–2, 23, 24

compliments, 23

computing, 33–5, 49, 58–9

Conference of Directors of National Libraries, 5

conferences and other forums, 4–5, 22, 54, 59


corporate management, 32

international, 5, 22, 44

local, 5, 23, 32


Conservation Heritage Values management plan, 29

consultancy services, 25, 111

Consultative Committee, 26

contract management, 32


see also purchasing

Copies Direct/Copies Direct: Loans, 50

corporate governance, 7, 15, 18–20

Corporate Governance Committee, 19, 105–6
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corporate management, 6, 26–32

Corporate Management Forum, 32

Corporate Management Group, 20

Corporate Planning Framework, 20

Council, 19–20, 103–6

Council of Australian State Libraries, 4, 59

court action, 21

CRS Australia Employer Award, 28

Cultural Gifts Program, 43

Cultural Management Development Program, 115

culturally and linguistically diverse backgrounds, 


people of, 23, 28


dance, 4, 57

delivery times, 23

Department of Communications, Information and 


the Arts, 30, 32

Department of Family and Community Services, 22

Department of Immigration and Multicultural and 


Indigenous Affairs, 32

Department of the Environment and Heritage, 54

depreciation, 1, 8, 9, 10, 29

desktop services, 49

Digital Amnesia seminar, 59

digital resources, 33–4, 43, 44


future outlook, 6–7

online information core set, 4

see also website and web-based services


digital talking books, 22

digitisation of items, 4, 5, 44

Director-General, 15, 16, 20, 27, 104


review by, 3–7

disability, people with, 22, 28

discretionary grants, 32

document supply/delivery services, 49, 50, 58–9


service standards, 23

documents held, 109, 110

donations and donors, 6, 43, 54, 116–17


to Aceh Province, 2


eCallslips requesting service, 49

Ecologically Sustainable Development Program, 31

effectiveness indicators, 39, 46, 52, 56

electronic resources, see digital resources; website 


and web-based services

email, 35, 49

Emergency Planning Committee, 30

employees, see staff

energy consumption, 31

Environment Protection and Biodiversity Act 1999, 


29, 31

Environmental Management Plans, 31

equal employment opportunity, 114

equity (financial), 10

equity (social justice), 7, 22–3, 28–9

ethical standards, 28

exhibitions, 4, 52, 53, 54

expenses, see finance

Expert Advisory Group on Document Delivery, 58


fellowships, 6, 32

Fellowships Advisory Committee, 20, 106

female staff, 28, 113

finance, 1, 8–13, 26–7


donors, 6, 54, 116–17

Kinetica charging model, 58

price indicators, 42, 48, 53, 58

training and development outlay, 115

see also purchasing; remuneration of staff


financial statements, 61–101

Finland, 5

Folklore Collection, 43

France, 5

fraud risk assessment and fraud control, 28

freedom of information, 109–10

full-time staff, 112–13

functions, 15


outsourced, 31

future outlook, 6–7


gender of staff, 113

governance, 7, 15, 18–20

government inquiries, 7, 21

government publications, 4, 59

grants, 7, 32, 108


from donors, 116


Harold White Fellowships, 32

health and safety, 29, 115

Healthy Work and Life Program, 29

heritage listing, 29

human resources, see staff

Hume, 30


images, see photographs; pictures

indemnities, 22

Indonesia, 2

industrial democracy, 26

Information Services, 34, 45–50

information services transactions, 48

information technology, 33–5, 49, 58–9

insurance premiums, 22

Integrated Library Management System, 35, 39, 40

interlibrary loans, 50, 58–9

internal audit reports, 21

international activities, 5–6, 22, 44, 54


Indonesia, 2

International Federation of Library Associations, 5

International Group of Publishing Libraries 


Conference, 54

International Internet Preservation Consortium, 


5, 33

Internet, see website and web-based services

Internet Archive, 44

Italian Film Festival, 54


Jakarta office, 2

joint parliamentary committees, 21

Joint Steering Committee for the Revision of the 


Anglo-American Cataloguing Rules, 5
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Kenneth Binns Lecture, 54

Kenneth Binns Travelling Fellowship, 6

Kinetica, 8, 58


customer libraries retained, 56

document delivery service, 35, 59

service availability, 35


Kinetica Advisory Committee, 107

Kinetica Redevelopment Project, 33, 34, 58


land and buildings, 29–30

energy consumption and environment 


protection, 31

refurbishments, 30, 49

see also assets and assets management; storage 


facilities

lectures, 54

legal action, 21

legal deposit, 39

legislation, 15, 29, 110, 112


ministerial directions under, 21

liabilities, 11

Libraries Australia, 22, 58

Library of Congress, 5

licensing of electronic resources, 59

linguistically diverse backgrounds, people of, 23, 28

Long-Term Strategic Management Plan for the 


Building Asset, 29


Main Reading Room, 49

maintenance of collection, see storage

male staff, 113

management, see corporate management

Manager of Security Services, 30

manuscripts, 4, 43, 53

market research, 25

market testing, 31

Mauritius, 6

Meale, Richard, 4

Media, Entertainment & Arts Alliance, 26

men staff, 113

metadata, 59

microform, 5


equipment, 49

Microsoft Forum on Libraries for the Blind, 22

ministerial directions, 21

Ministers, 15

Multicultural Documentary Heritage Project, 32

music, 3, 4, 54

MusicAustralia, 3


National Archives of Australia, 30, 32, 54

national agenda, 4–5, 54

National Bibliographic Database, 39, 58, 59

National Capital Authority, 54

national collection, 3–4, 37–44, 107–8

National Film and Sound Archive, 7

National Folk Festival, 32

National Library Act 1960, 15


National Library Council, 19–20, 103–6

National Library of Australia Certified Agreement 


2004–2007, 26, 27–8

National Library of Australia National Folk Festival 


Fellowship, 32

National Library of Indonesia, 2

National Library of New Zealand, 5, 6

National Museum of Australia, 7

national research infrastructure, 3, 7, 55–9

national site licence, 59

National Treasures from Australia’s Great Libraries, 4

net operating activities, 12

New Zealand, 5, 6

Newspaper and Microform Reading Room, 49

Newspaper Section, 5

newspapers, 5, 41, 43, 54

Nielsen NetRatings survey, 50

non-English speaking background, people from, 


23, 28

non-ongoing staff, 112–13

Norman McCann Summer Scholarships, 32


occupational health and safety, 29, 115

Occupational Health and Safety Committee, 29

Ombudsman, 22

ongoing staff, 112–13

online resources, see digital resources; web-based 


services

An Open Book conference, 54

operating outcomes, 8–13

operations report, 37–59

Oral History Collection, 33, 43, 44

organisation and structure, 6, 15–20, 103–8


Manager of Security Services position, 30

see also committees


original materials, 4, 43

outcome and outputs, 13, 17, 37–59

outlook, 6–7

outreach activities, 52

outsourcing, 31

overseas publications, 41, 43


Palace Italian Film Festival, 54

PANDORA, 35, 42

paper recycling, 31

parliamentary committees, 21

Parsons, Geoffrey, 4

part-time staff, 112–13

people management, see staff

performance report, 37–59

personnel management, see staff

Petherick Reading Room, 49

photographs, 53, 54, 59


digitisation, 4, 44

PictureAustralia, 35, 58, 59

pictures, 43, 54


see also photographs

plant and equipment, 10, 12, 30


airconditioning systems, 40
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policies, 110

Portfolio Collection Storage Plan, 30

portfolio membership, 15

presentations by senior staff, 5

price indicators, 42, 48, 53, 58

print-disabled persons, 22

printer toner cartridges, 31

procurement, see purchasing

public accountability, 15, 21–5

Public Programs, 51–4

Public Works Committee, 21

publishing, 34, 54

purchasing, 25, 29, 31–2, 111


legal action, 21

Ombudsman complaint, 22

see also acquisitions


quality indicators, 40, 47, 52, 57

quantity indicators, 41, 48, 53, 57


reading rooms, 49

recycling, 31

reference inquiries, 23, 34, 50

refurbishments, 30, 49

remuneration of staff, 26, 27–8


financial outcomes, 9, 11

reportable incidents, 29

reporting framework, 15

Republic of Korea, 21

requests for collection items, 46, 49

research infrastructure, 3, 7, 55–9

Research Libraries Group, 5

resource sharing, 6, 55–9


see also Kinetica

revaluation of plant and equipment, 10

revenue, see finance

Review of Corporation Governance of Statutory 


Authorities, 7

Review of Cultural Agencies, 27, 30

Risk Management Framework, 20

Rodney Davidson Collection, 4, 42

role, 15

Royal Blind Society of New South Wales, 22


safety, 29, 115

salaries, see remuneration of staff

sales, 8, 53

Sanchez, Alison, 6, 54

satisfaction of users/visitors, 47, 52, 50, 54

security, 30, 31, 49

seminars, 59

Senate Foreign Affairs, Defence and Trade 


References Committee, 21

Senior Executive Service staff, 27, 28, 113

Service Charter, 23–4, 47

social justice and equity, 7, 22–3, 28–9

software, 33, 49, 58

sponsorships, 117


staff, 26–9, 112–15

average levels, 9, 13

by sex, 113

Manager of Security Services position, 30

training and development, 6, 30, 32, 114–15

see also remuneration of staff


Standards Australia, 22

Standing Committee on Public Works, 21

state and territory libraries, 4, 23, 32, 53, 54


see also Council of State Libraries, 4, 59

storage, 40–2


digital collection, 33–4

storage facilities, 21, 22


new warehouse, 10, 21, 30

strategic directions, 6–7

Strategic Workforce Plan, 26

submissions made, 7, 21


talking books, 22

Tankard, Meryl, 4

tenders, see purchasing

Theatre, 29, 54

toner cartridges, 31

total assets and liabilities, 10–11

travelling exhibitions, 4, 52, 54

travelling fellowship, 6

Treasures Gallery, 6

Treasures Gallery Appeal, 117


Uhrig report, 7

university sector, 3

users, see visitors/participants


value of assets, 29

Vietnam, 6

vision-related disabilities, people with, 22

visitors/participants, 6, 49, 52–3


satisfaction, 47, 50, 52, 54


Wagdy Hanna and Associates Pty Ltd, 21

WalterTurnbull, 32

warehouses, see storage facilities

web publishing, 34

website and web-based services, 3, 4, 34–5, 42


availability, 23

Oral History Collection, 44

publishing program, 34, 54

user satisfaction, 50


wireless network, 49

workforce planning, 26

Workforce Planning Committee, 26, 114

workplace agreements, 26, 27–8

workplace diversity, 28–9

workplace health and safety, 29, 115

workshops, see conferences and other forums
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COmpLI ANCe INDex 

The following table shows compliance with 
Commonwealth Authorities and Companies 
(Report of Operations) Orders 2005, issued by 
the Minister for Finance and Administration 
on 30 June 2005. 

Requirement page 

Enabling legislation and 
responsible Minister v, 15 

Organisational structure 16 

Review of operations and 
future prospects 3–7 

Judicial decisions and reviews 
by outside bodies 21–3, 62–3 

Effects of ministerial directions 21 

Directors 103–4 

Statement on governance 18–21, 105–6 

Indemnities and insurance 
premiums for officers 22 

Commonwealth Disability Strategy 28 

While not required from statutory authorities, 
the Library has also compiled this report 
with selected regard to the Requirements for 
Departmental Annual Reports approved by 
the Joint Committee of Public Accounts and 
Audit under subsections 63(2) and 70(2) of 
the Public Service Act 1999 (Cwlth) June 2004. 

CONTACT OFFICe 

The National Library of Australia is located in 
Canberra at the following address: 

Parkes Place West 
Parkes 
Canberra ACT 2600 

Requests for additional information to be 
made available to Members of Parliament and 
Senators should be forwarded to: 

The Director-General

National Library of Australia

Parkes Place West

Parkes

Canberra ACT 2600

Telephone: (02) 6262 1111

Fax: (02) 6257 1703

TTY: 1800 026 372

Website: www.nla.gov.au 
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T h e A e rop l a n e Jel ly song 

Words and music by Albert Francis Lenertz 

[West Ryde, NSW: Aeroplane Jelly Co., c. 1935] 

Music Collection; nla.gov.au/nla.mus-an7099852 

The ‘Aeroplane Jelly Song’ has transcended its origins as an advertising 

ingle: its memorable tune continues to evoke a sense of nostalgia for many 

Australians. In MusicAustralia you can view the score held at the National 

Library and at the same time hear the original 1935 recording, made available 

from the collection of the National Film and Sound Archive. Other advertising 

gems such as ‘We’re Happy Little Vegemites’ and ‘The Sydney Flour Song’ have 

all found their way into our collective memory and into MusicAustralia. 


