6. Glossary and Indexes
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GLOSSARY

AccruaL Bubcer A comprehensive budget
incorporating assets, liabilities, expenses
and revenues, as well as cash receipts
and expenditures

APAIS Tuesavrus The APAIS Thesaurus
lists the subject terms used to index
articles for APAIS: Australian Public
Affairs Information Service, a subject
guide to literature in the social sciences
and humanities

AskNow www.asknow.gov.au

A collaborative service developed by the
Council of Australian State Libraries,
AskNow is a virtual reference desk
where answers are provided immediately
by operators using chat software and
searching the Internet and library
resources

AUSTRALIA DANCING
www.australiadancing.org A web portal
enabling access to Australian dance
resources

AusTrALIAN WEB DoMAIN A collective term
for Australian websites

BALANCED SCORECARD A strategic
management tool

Broa Short for weblog, a journal (or
newsletter) that is frequently updated
and intended for general public
consumption

ErrecTivENEss The extent to which actual
outcomes are achieved, against the
outcomes planned, via relevant outputs
or administered expenses

ErrecTIVENESS INDICATORS Indicators to
assess the degree of success in achieving
outcomes

Finance One Financial Management
System

Frickr www.flickr.com A digital photo-sharing website
and web services suite

INTERNATIONAL INTERNET PRESERVATION CoNsorTIUM (ITPC)
An organisation whose mission is to acquire, preserve
and make accessible knowledge and information from
the Internet for future generations, promoting global

exchange and international relations

ImaGge TraILs A collection of thematic images in the
PictureAustralia service

IT InFrAsTRUCTURE LiBRARY (ITIL) A framework
outlining worldwide accepted best practices for

IT service management. ITIL covers areas such as
Incident Management, Problem Management, Change
Management, Release Management and the Service
Desk

LiBRARIES AUSTRALIA librariesaustralia.nla.gov.au

A service providing information about items held by
Australian libraries, used by Australian libraries for
automated cataloguing and interlending. Formerly
known as Kinetica

LoGarrTHMIC ScALING A scale of measurement in which
an increase of one unit represents a logarithmic
increase in the quantity measured

MusiCAUSTRALIA wWww.musicaustralia.org
A collaborative multimedia database enabling access
to Australian music resources

Outcomes The results, impacts or consequences of
actions by the Commonwealth on the Australian
community

Outputs The goods and services produced by agencies
on behalf of government for external organisations or
individuals

PANDORA, AusTRALIA’S WEB ARCHIVE
pandora.nla.gov.au established by the National
Library in 1996, PANDORA stands for ‘Preserving and
Accessing Networked Documentary Resources

of Australia’

PErrorRMANCE The proficiency of an agency or authority
in acquiring resources economically and using those
resources efficiently and effectively in achieving
planned outcomes
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PERFORMANCE TARGETS Quantifiable performance levels
or changes in level to be attained by a specific date

PicTUREAUSTRALIA WwWw.pictureaustralia.org Single web
entry point to digitised heritage image collections

Pobpcasting A method of publishing files to the
Internet, allowing users to subscribe to a feed and
receive new files automatically by subscription,
usually at no cost

REFERENCE SERVICE Services provided by the Library
which assist library users to understand and navigate
the information environment to pursue independent
self-directed research

QuaLITY Relates to the characteristics by which
customers or stakeholders judge an organisation,
product or service

Wiki A website or similar online resource that allows
users to add and edit content collectively

Shortened Forms
AASB Australian Accounting Standards Board

AEIFRS Australian Equivalents to International
Financial Reporting Standards

ANBD Australian National Bibliographic Database
APS Australian Public Service

CAC Act Commonwealth Authorities and
Companies Act 1997

CASL Council of Australian State Libraries—the
peak body for Australia’s national, state and territory
libraries

EEO Equal employment opportunity
FOI Freedom of information

GST Goods and Services Tax

IT Information Technology

NLA National Library of Australia

OAI Open Archives Initiative—protocol for metadata
harvesting

OH&S Occupational health and safety

PADI Preserving and Accessing Digital
Information

SES Senior Executive Service
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COMPLIANCE INDEX Contact Office
The table below shows compliance The National Library of Australia is located in
with Commonwealth Authorities and Canberra at the following address:
Companies (Report of Operations)

Parkes Place West
Orders 2005 issued by the Minister for PZ?k: ace wes
Finance and Administration on Canberra ACT 2600

30 June 2005.

Requests for additional information to be made
available to Members of Parliament and Senators
should be forwarded to:

While not required from statutory
authorities, the Library has also compiled
this report with selected regard to

Requirements for Departmental The Director-General
Annual Reports approved by the Joint National Library of Australia
Committee of Public Accounts and Audit Parkes Place West

under subsections 63(2) and 70(2) of the Parkes

Public Service Act 1999 (Cwlth) Canberra ACT 2600

June 2006. Telephone: (02) 6262 1111

TTY: 1800 026 372
Fax: (02) 6257 1703
Website: www.nla.gov.au

Requirement Page
Enabling legislation and responsible Minister iv, 18
Organisational structure 18

Review of operations and future prospects 3-8

Judicial decisions and reviews by outside bodies 24-25, 78-79
Effects of Ministerial directions 25

Directors 128-130
Statement on governance 21-24
Indemnities and insurance premiums for officers 26

Commonwealth disability strategy 32
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ALPHABETICAL INDEX
AAML, 2,5
ABC Local Radio, 5
access, 3, 20, 26, 38, 45, 53, 65
archival records, 137
to collections/resources, 2-3, 7, 59, 66, 68
Copies Direct, 3, 54
digital collections/resources, 3, 5
information services, 54
Internet, 27
Libraries Australia, 72
New Zealand, 72
online, 3, 5, 59, 65
and technology, 6, 24, 40-41
Access and Equity Annual Report, 26
Accor, 5
accountability, public, 24-29
accounting policy, change in, 11, 100-101
acquisitions, 4, 22, 27, 33
advertising and market research, 29
air-conditioning, 29, 33-34, 49
Anglo-American cataloguing rules, 6
Animal Logic, 5
Annual Training Plan, 7
appendices, 127-148
archival records, 137
Australian websites, 4
Archives Act 1983, 137
Art Indemnity Australia, 2, 5
Asia Research Forum, 5
AskNow, 54
Asset Acquisition Program, 33
asset management, 30, 33, 41
Asset Management Committee, 33
assets, 11-12, 33-34
Association for the Study of Australian Literature, 38
audio recordings online, 38
Audit Committee, 22-25, 130-131
audit report, 78-80
internal, 23-25, 29
Auditor-General recommendations, 24
Aurion payroll system, 30
AusAid, 6
AusTender website, 36
Australia Dancing, 29, 38, 54, 57
Australian Bureau of Statistics, 5
Australian Government Information Management
Office, 5
Australian Heritage Council, 34
Australian Industrial Relations Commission, 31
Australian Library Network Services, 14, 20, 44, 65-72
Australian National Audit Office, 24, 37
Australian National Bibliographic Database, 3, 65, see
also National Bibliographic Database

Australian Public Service Values and Code
of Conduct, 32

Australian publications, 45-47

Australian Research Council, 30

Australian Valuation Office, 33

Australian Workplace Agreements, 31

Balance Sheet, 82

Balanced Scorecard, 23, 138

bequests, 146

Birds of Australia, 3

Bligh, William, 3

blogs, 8

books, 3-6, 34, 53, 59

Books for Aceh Project, 146

building, 12, 33-35

Building Works Coordination Committee, 33

buildings, 11-12, 33-34 see also land and buildings

Business Contingency Plan for Critical Building
Systems, 23

business continuity, 34-35, 37

Business Continuity Plan, 24

Canada, 37
car parking, 28
cash flow, 13
Cataloguing Policy, 138
cataloguing rules, 6
Cataloguing-in-Publication service, 39
Certified Agreement, 30-32, 138
chairman’s report, 2
Code of Conduct, 32
Collecting Advisory Committee, 132-133
collection and collections, 3-5, 7, 11-12, 23, 26-27,
33-34, 37, 40, 45-46, 49, 53-55, 59-60, 64-65, 138
Australian, 8
delivery times, 57
digital, 3, 8, 39
Folklore, 38
Oral History, 38
rare, 2
Collection Development Policy, 4546, 138
Collection Disaster Plan, 23, 138
Collection Policies, 138
Collection, The, 14, 20, 44, 46-53 see also National
Collection
Collective Agreement, 7
Comcover, 26
Committees, 132-135
Commonwealth Authorities and Companies
Act 1997, 18, 22, 25, 138
Commonwealth Heritage List, 34
Communications, Information Technology and the Arts,
Department of, 5, 25, 36-37, 130, 146
community diversity, 26
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Community Heritage Grants (CHG), 5, 10, 26, 36, 134
Steering Committee, 132, 134-135

complaints, 27-28

compliance index, 154

compliments, 27-28

Computer Technologies for Schools Project, 41

Conference of Directors of National Libraries, 6

conservation, 5, 34, 37

consultancies, 29
services, 29, 139-140

Consultative Committee, 30

contract management, 22, 35

contracting, 35

Copies Direct, 3, 54, 57

corporate governance, 18, 21, 23

Corporate Governance Committee, 22-23, 131

corporate management, 30, 37

Corporate Management Forum, 30, 37

Corporate Management Group, 23

Corporate Planning Framework, 23

Corporate Services Policies, 138

Council of Australian State Libraries (CASL), 2, 4-5

Council, The, 2, 22, 128-130 see also National Library
Council

dance, 38

databases, 2-3, 59, 71

delivery times, 57

Development Council, 7, 132, 135

Digital Collection Management, 39

digital collections/resources, 3, 8, 39

digitisation, 3, 5, 8, 22, 38-39, 51, 53

Directions for 2006-2008, 2-3, 7, 30, 138

Director-General, 18-19, 22-23, 31
review, 4

Directors-General, Assistant, 18

Disability Action Plan, 26, 32

Disability Discrimination Act 1992, 32

disability groups, 26

disability, people with a, 32

discretionary grants, 36

document delivery/supply services, 57, 72

Document Supply Management, 39

documents held, 136

donations, 145-148

donors, 7, 133, 145-148

Ducie Collection, 4

Early English Books Online, 59

Ecologically Sustainable Development Program, 35
Electronic Resource Policies, 138

electronic resources, 5

Emergency Planning Committee, 24, 34

employees see staff

energy consumption, 35

Environment and Heritage, Department of, 34

environment protection, 35

Environment Protection and Biodiversity
Act 1999, 35

environmental management, 49

Environmental Management Plans (EMPs), 35, 138

Environmental Protection and Biodiversity
Conservation Act 1999, 34

equal employment opportunity, 143

equity, financial, 11

equity, social justice, 26

E-Resources, 38, 59

ethical standards, 32

Exhibition Gallery, 33-34

exhibitions, 2-5, 22-23, 26-29, 34, 60-62, 64

Factiva, 59
Fair Use Review of Copyright Exceptions, 25
feedback forms, 27
fellowships, 36-37
Fellowships Advisory Committee, 133-134
financial performance, 9
financial statements, 22, 75-88

notes, 89-125
firewalls, 41
Flickr photograph-sharing service, 38

website, 3, 38, 70

see also Yahoo!7
Flinders, Matthew, 3
Focus Lectures, 7, 30
Focus on Leadership, 7, 144
Folklore collection, 38
Fraud Management Policy, 32
fraud risk assessment and fraud control, 22-23
Fraud Risk Assessment and Fraud Control Plan, 25, 32
Freedom of Information, 25, 136
Freedom of Information Act 1982, 25, 136
Friends of the National Library, 60, 64
functions of the library, 18, 23, 136, 138
fundraising, 2, 7, 22
future outlook, 7

GeoScience Australia, 5

glossary, 152153

government inquiries, 25

government publications and reports, 3, 53
Graduate Program, 32

grants, 36, 146

grants, discretionary, 36

Harold White Fellowships, 36

harvesting of Australian web domain, 4, 22, 39, 41, 53
health and safety, 32-33

Healthy Work and Life Program, 30, 33

heritage collections, 26

Heritage Management Plan and Strategy, 34

Heritage Strategy, 34
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Historic Houses Trust of New South Wales, 64
Hoyts, 5

human resources see staff

Hume, 34-35, see also repository

images, 3, 38, 72

Income Statement, 81

indemnities, 26

Indigenous Graduate Program, 32

Indonesia, 22

industrial democracy, 30

Information Access Plan:Integrating Australian
Library Services on the Web, 5

Information Services, 14, 20, 27, 54-59, 65

information services transactions, 54

information technology (IT), 7, 19, 23, 33, 37-41

Information Technology Disaster Recovery Plan, 23

Information Technology Division, 19-20, 41

Innovative Ideas Forum, 5

Inquiry into the Distribution of the Parliamentary
Papers Series, 25

insurance premiums, 26

Integrated Library Management System, 41

interlibrary loans, 57, 59

international activities, 6

International Federation of Library Associations and
Institutions, 6

International Internet Preservation Consortium, 6

International ISSN Agency, 6

International Standard Serial Numbers (ISSN) National
Centres, 6

Internet, 2, 5, 28, 38
radio, 38

IT Infrastructure Library Service Desk, 41

Jakarta, 22

Joint Committee on Publications, 25

Joint Steering Committee for the revision of the
Anglo-American cataloguing rules, 6

Kenneth Binns Travelling Fellowship, 37
Kinetica, 38, 41, 68, 132 see also Libraries Australia
Advisory Committee, 132
information technology, 38
Redevelopment Project, 22
resource sharing, 66
Kiorgaard, Deirdre, 6

land and buildings, 11-12, 33-34

leadership and leadership development, 2, 7, 23, 30
legal action, 25

legal deposits, 47

legal services, 29

legislation, 18, 138

liabilities, 12-13, 96

Libraries Australia, 2-3, 19-20, 22, 29, 38-41, 65-68, 70,
72 see also Kinetica
access, 72
Advisory Committee, 132
Document Delivery Service, 72
Libraries in the Online Environment, 2
Library of Congress, 37
Long-Term Strategic Management Plan for
the Building, 33
Lucene, 41

Managing Access to Government Digital Information
Resources (MAGDIR), 5

manuscripts, 3, 59

maps, 3-5, 59

market research and tests, 29, 35

Mature Age Worker Strategy, 30, 32

ministerial directions, 25

Ministers, 18, 25

music, 3, 59, 72

MusicAustralia, 3, 29, 38, 4041, 54, 57

national agenda, 4

National Archives of Australia, 5, 7, 30, 36, 137, 146

National Bibliographic Database, 45-47, see also
Australian National Bibliographic Database

National Capital Authority, 22, 28, 33

National Collection, 3-4, 98 see also Collection, The

National Film and Sound Archive, 5, 36, 146

National Folk Festival Fellowship, 37

National Gallery of Victoria, 64

National Library Act 1960, 18, 21-22

National Library Bookshop, 27

National Library Council, 18, 22, 31,
see also Council, The

National Library of Australia Act 1960, 18, 21-22,
26, 138

National Licensing Forum, 5

National Licensing Proposal Working Group, 6

National Museum of Australia, 5, 36

national research and information infrastructure, 72

National Treasures from Australia’s Great Libraries,
2-4,22,29, 34, 62

New Zealand, 6, 37, 72

New Zealand National Digital Forum, 6

News Limited, 5

newspapers, 8, 34, 51, 59

NLAweb, 40-41

Norman McCann Summer Scholarships, 36

Norway, 6

Occupational Health and Safety (Commonwealth
Employment) Act 1991, 33

Occupational Health and Safety Committee, 32

0Old Parliament House, 64

Ombudsman’s Office, 25
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online resources, 3, 53, 59
online shop, 64

operating expenses, 9-11, 13
operating revenues, 9, 13
operations, report of, 43-72
Oral History collection, 38
outreach activities, 62

PANDORA, 4, 38-39, 41, 59
parliamentary committees, 25
Peak Bodies Forum, 6
people management, 30
performance management, 23, 30
photographs, 4
PictureAustralia, 3, 38, 41, 65, 70, 72
pictures, 3, 59
plant and equipment, 11-13, 33
Plant and Equipment Asset Management
Strategic Plan, 33
podcasting, 38
policies, 22, 25, 32, 35-36, 138
Powerhouse Museum, 64
Preservation Policies, 138
preservation training, 5
Procurement Guidelines, 29, 35
Procurement Plan, 36
procurement practices, 35
Project Boards, 36
Project Management Methodology, 36
Protective Security Policy and Procedures, 34, 138
public accountability, 24-29
public programs, 27-28, 60-64
Public Programs Policies, 138
Public Service Act 1999, 18
publications and publishing, 4, 23, 28-29, 53, 59-60,
64, 136
developments, 53
digital and electronic, 6, 38
legal deposits, 47
purchasing, 35-36
policies, 35

Qantas, 5

Reading Rooms, 33-34, 38, 54

recycling, 35

refurbishments, 7, 29, 34

Relais automated interlibrary loan management
system, 59

remuneration, 23, 31

reportable incidents, 33

repository, 7, 12-13, 22, 34-35

requests for collection items, 55

research libraries, 6668

resource sharing, 37, 65-66

Review of Technological Protection Measures, 25
Review of the Corporate Governance of Statutory
Authorities and Office Holders, 22, 25, 37

risk management, 23-24, 26, 34

Risk Management Benchmarking Survey, 26
Risk Management Framework, 23

Risk Management Register, 23-24, 34, 138
Risk Profile Report, 36

Role of library see functions

Safe and Accessible National Collections report, 37
salary ranges, 31
sales, 64
satisfaction, 29, 57, 62
SBS, 5
Schedule of Commitments, 86
Schedule of Contingencies (Consolidated), 87
Schedule of Contingencies (NLA), 88
security, 10, 34
guards, 28, 35
program, 34
systems, 34
technologies, 35
Security Services Section, 34
seminars, 33
Senate Environment, Communications, Information
Technology and the Arts Reference Committee, 2
Senior Executive Service (SES) staff, 31
senior executive staff, 23
Service Charter, 27, 54, 56-57, 136, 138
signage, 28
social justice and equity, 26
software, 6, 8, 29, 39, 41
website, 27
Solomon Islands, 6
sponsorships, 5, 22, 133, 146
staff, 31-34, 141-143
Certified Agreement, 31
classification, 142
distribution, 141
diversity, 32
gender, 32
health and safety, 32
numbers, 31
performance assessments, 31
performance management review, 30
salary ranges, 31
training, 7, 144
Workplace Agreements, 31
workplace assessments, 32-34
Staffing Overview, 141-144
Standing Committee on Legal and Constitutional
Affairs, 25
state and territory libraries, 2, 4
Statement of Cash Flows, 83
Statement of Changes in Equity (Consolidated), 84
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Statement of Changes in Equity (NLA), 85
storage, 5, 7, 10, 25, 33-34, 57

and technology, 41

digital, 39
Strategic and Operational Plans, 138
strategic directions, 7
Strategic Workforce Plan, 7, 30, 138
submissions, 25
Support a Book Program, 146

‘Take Part’, 38

Te Puna Interloan Service, 72

team skills programs, 2, 7

tendering, 35-36

training, 5, 7, 22, 30, 32, 35-36

Trans Tasman Interlending Service, 72
Treasured Partners, 7, 147-148
Treasures from the World’s Great Libraries, 61
Treasures Gallery, 2, 7, 148

Treasures Gallery Appeal, 146-147
Trust Monies, 22

Uhrig Review, 22, 25, 37

Visions of Australia, 2, 5
visitors, 2, 28, 34, 60, 62-63

Wagdy Hanna and Associates Pty Ltd, 25

web authoring system, 39

web technologies, 8, 38

web usage, 40

website and websites, 3-5, 8, 26-29, 38, 41, 54, 57,
63-64, 70, 136, 138

wikis, 8

Williamson, J.C., 4

workflow productivity, 39

workforce planning, 7, 23, 30

Workforce Planning Committee, 30

workplace agreements, 30-31

workplace assessments, 33

workplace diversity, 32

Workplace Diversity Policy, 32

Workplace Diversity Program, 32

Workplace Relations Act 1996, 31

Workplace Relations Amendment (Work Choices)
Act 2005, 31

workshops, training, 7

Workwatch Training Centre, 32

Yahoo!7, 3, 38, 70





