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EFFECTIVENESS
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Figure 3.21 Percentage of Stakeholders that Rate Resource-sharing Services as Successful in Achieving
Improved Access to Information Resources

Comments on
Performance—
Effectiveness

The percentage of key research libraries
that subscribe to Libraries Australia and
the percentage of Libraries Australia
customers retained has remained at

100 per cent during the reporting

year. The percentage of Libraries
Australia customers satisfied with

the effectiveness of resource-sharing
services is based on a survey of the
Kinetica service undertaken in June
2002. Libraries Australia customers will
be surveyed in early 2006-2007.
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QUALITY
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Figure 3.22 Percentage of Resource-sharing Services that are Delivered within Set Standards and Specified Timeframes

Comments on Performance—
Quality
Resource-sharing services met the performance

measure: 98 per cent of such services were delivered
within standards and timeframes.
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QUANTITY
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Figure 3.23 Number of Searches on Resource-sharing Databases

Comments on
Performance—Quantity

There were 11,745,809 searches of
resource-sharing databases during the
reporting period. This figure is 2,367,809
(10 per cent) above the target and
3,638,421 (43 per cent) above that
achieved in 2004-2005. This is primarily
the result of increased use of Libraries
Australia, due to implementation of the
free search service and increased use

by library patrons, and PictureAustralia,
reflecting the impact of the partnership
with Yahoo!7’s Flickr photograph-sharing
website.

2005-2006

9,378,000
11,745,809
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PRICE
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Figure 3.24 Cost per Search on Resource-sharing Database

2005-2006

$0.82
$0.59



KEY ISSUES AND
DEVELOPMENTS

About 1,100 Australian libraries
subscribe to Libraries Australia. In

July 2005, a new subscription model
introduced an annual fee for unlimited
access to the service rather than
charging subscribers for the number of
searches undertaken. The new charging
model and the improved response times
and functionality of Libraries Australia
are encouraging increased usage,
particularly through libraries opening up
access to the service to their patrons.
During the reporting period, searches
of Libraries Australia have increased

by 3,121,955 (48 per cent) compared

to 2004-2005. The Libraries Australia
service is an important component of
the national research and information
infrastructure and is only possible with
the continued support and subscriptions
of Australian libraries.

A centralised image-requesting service for
PictureAustralia was released in June 2006 making

it easier for users to request high resolution digital
copies of images in PictureAustralia from contributing
cultural agencies. New image trails were developed
focusing on Western Australia, and on women and
music to coincide with Women’s History month in
March 2006.

On 1 March 2006, the Trans Tasman Interlending
Service was launched, providing reciprocal access to
material from the collections of over 900 Australian
and New Zealand libraries. A seamless link has been
created between the Libraries Australia Document
Delivery Service and New Zealand’s Te Puna Interloan
Service. Users can search, find and request items
from the national bibliographic databases of both
nations through a single interface, and billing and
reconciliation within the system is centralised. The
Trans Tasman Interlending Service significantly
improves the efficiency of document delivery services
to libraries in Australia and New Zealand, and also
improves resource-sharing between libraries in

both countries.



