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Glossary

Accrual Budget  A comprehensive budget 

incorporating assets, liabilities, expenses 

and revenues, as well as cash receipts and 

expenditures

ARROW Discovery Service  A service 

that searches simultaneously across the 

contents of Australian university research 

repositories, including theses, journal 

articles, book chapters, music recordings 

and pictures

search.arrow.edu.au

AskNow  A virtual reference desk where 

answers are provided immediately 

by operators using chat software and 

searching the internet and library resources

www.asknow.gov.au

Australia Dancing  A web portal enabling 

access to Australian dance resources

www.australiadancing.org

Balanced Scorecard  A strategic 

management tool

Effectiveness  The extent to which actual 

outcomes are achieved, against the 

outcomes planned, via relevant outputs or 

administered expenses

Finance One  Financial Management System

Libraries Australia   A service providing 

information about items held by Australian 

libraries, used by Australian libraries for 

automated cataloguing and interlending 

librariesaustralia.nla.gov.au

Logarithmic Scaling  A scale of 

measurement in which equal distances on 

the scale represent equal ratios of increase 

(for example, with a logarithmic scale 

to the base of 10, the numbers 10, 100 

and 1000 are shown separated by equal 

distances on the graph)

Music Australia  A collaborative 

multimedia database enabling access to 

Australian music resources

www.musicaustralia.org

Outcomes  The results, impacts 

or consequences of actions by the 

Commonwealth on the Australian community

Outputs  The goods and services produced 

by agencies on behalf of government for 

external organisations or individuals

PANDORA: Australia’s Web Archive 

A web archive established by the Library 

in 1996, with PANDORA standing for 

‘Preserving and Accessing Networked 

Documentary Resources of Australia’

pandora.nla.gov.au

Performance  The profi ciency of an 

agency or authority in acquiring resources 

economically and using those resources 

effi ciently and effectively in achieving 

planned outcomes

Performance Targets  Quantifi able 

performance levels or changes in level to 

be attained by a specifi c date

Picture Australia  Single web entry point 

to digitised heritage image collections

www.pictureaustralia.org

Reference Service  Services provided by 

the Library which assist library users to 

understand and navigate the information 

environment to pursue independent self-

directed research

Quality  Relates to the characteristics by 

which customers or stakeholders judge an 

organisation, product or service
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Shortened Forms

APS Australian Public Service

AWA Australian Workplace Agreement

ERA Electronic Resources Australia

GST Goods and Services Tax

IIPC International Internet Preservation Consortium

IT Information Technology

OCLC Online Computer Library Center

SES Senior Executive Service
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Compliance Index

The table below shows compliance with the Commonwealth Authorities and Companies 

(Report of Operations) Orders 2008 issued by the Minister for Finance and Deregulation 

on 30 June 2008.

Requirement Page

Enabling legislation and responsible Minister iii, 19

Organisational structure 19–20

Review of operations and future prospects 3–9, 53–69

Judicial decisions and reviews by outside bodies 27–8, 74–5

Effects of Ministerial directions 28

Directors 125–30

Statement on governance 22–6

Indemnities and insurance premiums for offi cers 29

Commonwealth Disability Strategy 38

While not required from statutory authorities, the Library has also compiled this report with 

selected regard to Requirements for Departmental Annual Reports approved by the Joint 

Committee of Public Accounts and Audit under Subsections 63(2) and 70(2) of the Public 

Service Act 1999 (Cwlth) June 2008.
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Correction of Material Errors in Previous Annual Report

Errors were contained within Table G.2 of the National Library of Australia Annual Report 

2006–2007 (page 143). The correct version of the table follows.

Table G.2 Ongoing and non-ongoing full and part-time staff by classifi cation and   

 gender, 30 June 2007

 Ongoing Non-ongoing

Total 

2007

Total 

2006

 Full-

time

Part-

time

Full-

time

Part-

time

Casual

Classifi cation M F M F M F M F M F M F M F

Statutory 

offi ce holder
0 1 0 0 0 0 0 0 0 0 0 1 0 1

SES Band 1 4 4 0 0 0 0 0 0 0 0 4 4 4 4

Executive 

Level 2
10 15 0 0 0 0 1 1 0 0 11 16 10 14

Executive 

Level 1
26 29 0 2 2 0 1 0 0 1 29 32 23 35

APS 6 24 42 1 9 2 1 0 0 0 0 27 52 25 45

APS 5 10 40 0 7 0 3 2 2 0 1 12 53 15 57

APS 4 16 40 0 5 3 2 2 1 0 0 21 48 21 49

APS 3 14 48 0 10 1 7 1 3 0 1 16 69 14 66

APS 2 7 25 0 8 2 12 12 9 0 5 21 59 17 59

Graduate 0 1 0 0 0 0 0 0 0 0 0 1 1 1

APS 1 1 0 0 1 0 0 0 0 0  0 1 1 1 1

Total 112 245 1 42 10 25 19 16 0 8 142 336 131 332

Grand total 357 43 35 35 8 478 463

Note: Table is based on paid employees. Employees on long-term leave for more than 

 12 weeks are not included. 
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Contact Offi ce

The National Library of Australia is located in Canberra at the following address:

 Parkes Place West

 Parkes

 CANBERRA  ACT  2600

Requests for additional information to be made available to Members of Parliament and 

Senators should be forwarded to:

 The Director-General

 National Library of Australia

 Parkes Place West

 Parkes

 CANBERRA  ACT  2600

 Telephone: (02) 6262 1111

 TTY: 1800 026 372

 Fax: (02) 6257 1703

 Website: www.nla.gov.au
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AAMI 7

ABC Local Radio 7

acquisitions 2, 4, 7–9, 52, 59, 72, 124

Advanced Workplace Skills Program 36

advertising and market research 34

Animal Logic 7

archival records, access to 134

Archive-It service 60

Archives Act 1983 134

Archives Offi ce of Tasmania 69

ARROW Discovery Service 46, 66, 69

Art Indemnity Australia 7

Asian and Pacifi c websites, preservation 60

AskNow online reference service for 

hearing-impaired people 29

asset management 39–40, 49

Asset Management Committee 39

Audit Committee 23–4, 27, 129

Australia Dancing 45

Australia in Maps: Great Maps in Australia’s 

History from the National Library’s 

Collection 7

The Australian 7

Australian National Audit Offi ce 27, 74–5

Australian National Bibliographic Database 

66, 68, 69

Australian Newspapers Digitisation 

Program 23, 45, 46, 57

Australian Public Service Code of Conduct 

and Values 37

Australian Workplace Agreements (AWAs) 

36, 37

balance sheet 78

A Banquet of Books 7

Bayliss, Charles 2, 9

Bible acquisition 7–8, 52

Borthwick, David 125

Brandis, Senator the Hon. George 19

Brassey Hotel 7

Bridging the Distance exhibition 7

building projects 39–40

Burke and Wills expedition, original 

pictures 8, 124

Business Contingency Plan for Critical 

Building Systems 26

Business Continuity Framework 40

Business Continuity Plan 26

Business Integration Taskforce 45

Cage of Ghosts exhibition 7

Cambodia 60

cash fl ow 14, 81

cataloguing 56, 58

Certifi ed Agreement 36

Chair’s report 3–4

children’s literature, acquisitions 8

Chinese history and culture, donation of 

work on 8, 18

Claritas Australasia 23

collaborative services 6, 30, 50, 66–9

description 66

performance 66–8

collection asset 40

Collection Disaster Plan 26, 40

collections 54–60

access 29–30

Copies Direct service 65

description 54

digital 3, 6, 46–7

improved access to 6

items catalogued or indexed 55, 58

items identifi ed 55, 58

items stored and maintained 55, 57

key issues and developments 59–60

performance 56–9

physical collection items delivered to  

 users 63

promotion 7

Collective Agreement 36, 37–8

committees, NLA 23–5, 25, 27, 35, 36, 39, 

41, 132–3

Commonwealth Authorities and 

Companies Act 1997 23, 28

Commonwealth Disability Strategy 29

community diversity 30

Community Heritage Grants program 29, 42

Community Heritage Grants Steering 

Committee 133

competitive tendering and contracting 41–2

complaints 32–3

compliance index 152

compliments 31

conferences 7

Index
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Conservation Management Plan 40

consultancy services 33, 137–8

Consultative Committee 36, 41

contact offi ce 154

Coonan, Senator the Hon. Helen 19

Copies Direct service 65

corporate governance 22

Corporate Governance Committee 25, 130

corporate management 35–44

Corporate Management Forum 35, 43–4

Corporate Management Group 25, 37

Corporate Planning Framework 25

correction of material errors in previous 

annual report 153

Council 23–5

Council meetings 128

Council members iii, 112, 125–8

remuneration 112

Coverdale Bible, 1550, acquisition 7–8, 52

Cultural Management Development 

Program 36

Development Council 131

digital collections/resources 6, 46–7, 59

digital library services 45

digitisation

newspapers 3, 6–7, 45, 46, 57

out-of-copyright items 65

Director-General’s review 5–9

Disability Action Plan 38

Disability Discrimination Act 1992 38

discovery services 69

discretionary grants 42–3

donors and supporters 3, 4, 7, 143–4

East Timor 60

eCallslips, Newspapers and Microforms 

Collection 65

election websites 60

electronic resource purchases 6

Electronic Resources Australia (ERA) 6

Emergency Planning Committee 26, 40

energy consumption 41

Environment Protection and Biodiversity 

Conservation Act 1999 40

environmental management 41

equal employment opportunity 141

equity 12, 77, 78, 79

ethical standards 37–8

Executive, remuneration 113

exhibitions 7, 29, 65

external audit 27

Fellowships Advisory Committee 132–3

Ferguson, Martin 126

fi nancial performance 10–15

fi nancial statements 74–85

 notes 85–121

Flickr photograph-sharing service 69

Four Great Archives of Chinese Civilisation, 

donation of 200-volume work 8, 18

Fraud Management Policy 37, 38

Fraud Risk Assessment and Fraud Control 

Plan 37

Freedom of Information 28, 134

Friends of the National Library 65

Friends of the National Library Travelling 

Fellowship 7, 42

Fullerton, Jan 128

Garrett, The Hon. Peter 19

glossary 150–1

Gobbo, Sir James 3–4, 125

Harold White Fellowships 42

Hay, John 126

Healthy Work and Life Program 38

Heritage Management Strategy 40

Hidden Treasures: Inside the National 

Library of Australia [fi lm series] 7

Hodgkinson, William Oswald, Bulla, 124

Hoyts 7

income statement 77

indemnities 29

independent auditor’s report 74–5

indexing 56, 57

Indigenous literary projects 30

industrial democracy 36

information services 61–5

description 61

performance 61–4

user satisfaction 62

information technology 45

infrastructure and services 46–9

innovation 46

information technology architecture 45

open-source solutions 45
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service-oriented architecture 45

single-business approach 45

Information Technology Disaster Recovery 

Plan 26, 40

insurance premiums 29

internal audit reports 24, 27

International Internet Preservation 

Consortium (IIPC) 59

IT Architecture Group 45

Japan Fellowships 43

Japan Study Grants 43

Kenneth Binns Travelling Fellowship 7, 43

Korean language collection, donation of 

books to 8

Laos 60

leadership 35–6

legal action 28

legal deposit 56, 60

legislation 19

Lewis, Geoffrey 126

Libraries Australia 45, 66

number of records/items contributed 66

number of subscribers 67

Libraries Australia Advisory Committee 132

library standards 60

literary acquisitions 8

Long, Brian 126

McCann, Kevin 127

McDonald, Janet 127

Macquarie Bank Foundation 4, 7

Main Reading Room, usage 6

Manuscripts Collection 5

Maps Collection, survey 7

Melham, Daryl 127

ministerial directions 28

music 5

Music Australia 45, 66

National Apology to the Stolen 

Generations, photographic collection 72

National Archives of Australia 35, 133

National Braille Reserve Collection 29

National Capital Authority 40

National Gallery of Australia 69

National Library Act 1960 19, 29, 134

National Library of Australia

committees 23–5, 26, 27, 35, 36, 39, 

41, 132–3

corporate governance 22

Council 23–5

Council members 112, 126–8

legislation 19

organisational structure 19–20

role and functions 19

Service Charter 30–3, 62

National Library of Australia National Folk 

Festival Fellowship 43

National Policy Framework for Indigenous 

Library Services and Collections 30

National and State Libraries Australasia 30

National Treasures from Australia’s Great 

Libraries exhibition 7, 64

newspaper digitisation 3, 6–7, 45, 46, 57

Nolan, Sidney 8

Norman McCann Summer Scholarships 

5, 7, 43

Occupational Health and Safety 

Committee 38

Occupational Health and Safety 

(Commonwealth Employment) Act  

 1991 38

offsite reference service, user satisfaction 

with 65

Ombudsman’s Offi ce 28

Online Computer Library Center (OCLC) 

6, 69

Online Public Access Catalogue, new 

version of 6, 45

operating expenditure 11

operating outcome 10, 77

operating revenue 10, 77

oral history interviews 9

organisational structure 19–20

out-of-copyright items, digitisation 65

outcome and outputs structure 21, 53

outputs 21

collaborative services 66–9

the collection 54–60

information services 61–5

painting acquisitions 124

PANDORA 46, 60

Papua New Guinea 60
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parliamentary committees 28

People Australia 45

people management 35–8

Performance Management Framework 37

Performance Management Framework 

Policy 38

Performance Management System 142

performance pay 37

photographic acquisitions 2, 9, 72

Picture Australia 45, 66, 69

PictureQueensland 69

PictureTasmania 69

Pictures Collection 5

plant and equipment 39

policies and documents 135–6

print publications, purchases 59

project management methodology 42

public accountability 27–34

Public Service Act 1999 37

publications and publishing 5, 7, 65

purchasing policies 42

Qantas 7

Queensland Museum 69

Register of Australian Archives and 

Manuscripts 45

Reimagining Library Services 3

remuneration 36–7

Council Members 112

Executive 113

resource table 15

Risk Management Framework 25–6

Risk Management Plan 40

Risk Management Register, review 26

Ryan, Fergus 125

SBS Television 7

scholarship and research 7, 42–3

Scott, Patricia 128

security and business continuity 40

Senior Executive Service (SES) staff 140

Service Charter 30–3, 62

Seymour Summer Scholarships 7, 43

Sidney Myer Fund 4, 7

social justice and equity 29–30

Sofi tel 7

software workfl ow tools 59–60

sponsors 7, 144

staff

Australian Workplace Agreements 36,  

 37

Certifi ed Agreement 36

classifi cation 140

Collective Agreement 36, 37

disability strategy 38

distribution by division 138

equal employment opportunity 141

ethical standards induction 38–9

fraud awareness training 37

non-salary benefi ts 37

occupational health and safety 38

performance pay 37

remuneration 36–7

satisfaction with work environment 36

training 142

workforce planning 35–6

workplace diversity 38

staffi ng 139–42

State Library of Queensland 69

State Library of South Australia 69

statement of cash fl ows 81

statement of changes in equity 

(consolidated) 79

statement of changes in equity (NLA) 80

Strategic Building Master Plan 4, 39

Strategic Workforce Plan 35, 36

Sydney Gazette, digitisation 6

Sydney Harbour coloured prints 9

Sydney Morning Herald, digitisation project 3

Thailand 60

theatre playbill, Sydney Theatre, 1796, 

acquisition 4, 7

Thomas, Deborah 127

time storage standards 57

total assets 12, 78

total liabilities 13, 78

travelling exhibitions 7

Treasures Gallery 4, 7, 39, 65

Treasures Gallery Appeal 145–7

Trood, Russell 128

user satisfaction

with information services 62

with offsite reference services 65
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Vincent Fairfax Family Foundation 3, 7

Visions of Australia 7

visitor numbers 5–6, 64, 65

watercolour acquisitions 124

web archive 46, 60

web harvesting 60

web services, growth in 48

website usage 63

White, Patrick 8

WIN TV 7

workforce planning 35–6

Workforce Planning Committee 35, 36

Workplace Diversity Program 38

WorldCat 6, 69




