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Greg Power (b.1974)

Marble stairs on the northern side of the Library foyer, looking up to the mezzanine, 2009
Today, the marble stairs provide access to the Library's executive offices and the

Ferguson Room on the first floor of the building. The mezzanine is also used for

occasional displays of collection material. During the year this included a display

of the papers of former Australian Prime Minister Andrew Fisher, held on the

occasion of the launch by the Prime Minister, the Hon. Kevin Rudd MP,

of historian David Day's 2008 biography of Fisher.
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Accrual Budget A comprehensive budget
incorporating assets, liabilities, expenses and

revenues, as well as cash receipts and expenditures

AskNow A virtual reference desk where answers
are provided immediately by operators using

chat software and searching the internet and
library resources

www.asknow.gov.au

Australia Dancing A web portal enabling access
to Australian dance resources

www.australiadancing.org

Australian Newspapers A free online service
that enables full-text searching of articles from
newspapers published in each state and territory
from the 1800s to the mid-1950s

newspapers.nla.gov.au/ndp/del/home

Australian Research Online A service that
searches simultaneously across the contents of
Australian university research repositories,
including theses, journal articles, book chapters,
music recordings and pictures (formerly called
ARROW Discovery Service)
research.nla.gov.au/

Balanced Scorecard A strategic management tool

Cadastral Map A map showing boundaries and

ownership of land

Copies Direct A service enabling online ordering
and payment for copies of material in various
formats (for example, periodical articles, chapters
of books, photographs, pictures, maps, manuscripts,
music or sound recordings)

www.nla.gov.au/copiesdirect/

Crawler A program used by search engines to
‘crawl’ the web by following links from page to page.
This is how most search engines find the web pages
that they place in their index

Effectiveness The extent to which actual outcomes
are achieved, against the outcomes planned, via
relevant outputs or administered expenses

Electronic Resources Australia A purchasing
consortium with the aim of providing a means for
libraries to purchase major online resources at

discounted prices
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eResources An online service that locates indexes,
full-text ejournals, websites and guides available
through the National Library of Australia

www.nla.gov.au/app/eresources/

Flickr A digital photo-sharing website

www.flickrcom

Libraries Australia A service providing information
about items held by Australian libraries, used by
Australian libraries for automated cataloguing

and inter-lending

librariesaustralia.nla.gov.au

Logarithmic Scaling A scale of measurement in
which equal distances on the scale represent equal
ratios of increase (for example, with logarithmic
scale to the base of 10, the numbers 10, 100 and
1000 are shown separately by equal distances on
the graph)

Mash Up A web service or software tool that
combines two or more tools to create a whole

new service

Music Australia A collaborative multimedia
database enabling access to Australian
music resources

www.musicaustralia.org

Open Source The development method used for
many pieces of software where the source is freely
available for anyone to work on, modify, learn from

or use in other projects

Outcomes The results, impacts or consequences
of actions by the Australian Government on the
Australian community

Outputs The goods and services produced by
agencies on behalf of the government for external
organisations or individuals

PANDORA: Australia’s Web Archive A web achive
established by the Library in 1996. PANDORA
stands for ‘Preserving and Accessing Networked
Documentary Resources of Australia’
pandora.nla.gov.au

Performance The proficiency of an agency or
authority in acquiring resources economically and
using those resources efficiently and effectively in

achieving planned outcomes
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Performance Targets Quantifiable performance
levels or changes in level to be attained by a

specific date

Picture Australia A single web entry point to
digitised heritage image collections

www.pictureaustralia.org

Reference Service Services provided by the
Library that assist users to understand and
navigate the information environment to pursue
independent self-directed research

Reimagining Libraries A National and State
Libraries Australasia initiative that aims to transform

the services offered by libraries in the digital age

Quality Relates to the characteristics by which
customers or stakeholders judge an organisation,

product or service

Shortened Forms

APS Australian Public Service

ARROW  Australian Research Repositories Online to the World

AWA Australian Workplace Agreement

CDNL  Conference of Directors of National Libraries

EL Executive level

FOI Freedom of information

GST Goods and Services Tax

IFLA International Federation of Library Associations and Institutions
IT Information technology

SES Senior executive service



GLOSSARY AND INDEXES 151

COMPLIANCE INDEX

The table below shows compliance with the Commonwealth Authorities and Companies (Report of
Operations) Orders 2008 issued by the Minister for Finance and Deregulation on 30 June 2008.

Enabling legislation and responsible Minister iii, 21
Organisational structure 21-2
Review of operations and future prospects 2-11, 53-69
Judicial decisions and reviews by outside bodies 28-9
Effects of ministerial directions 28-9
Directors 123-6
Statement on governance 24-7
Indemnities and insurance premiums for officers 29
Commonwealth Disability Strategy 36

While not required from statutory authorities, the Library has also compiled this report with selected regard
to the Requirements for Departmental Annual Reports approved on |7 June 2009 by the Joint Committee
of Public Accounts and Audit under Sections 63(2) and 70(2) of the Public Service Act 1999.

The National Library of Australia is located
in Canberra at the following address:

Parkes Place West
Parkes
CANBERRA ACT 2600

Requests for additional information to be made available to
Members of Parliament and Senators should be forwarded to:

The Director-General
National Library of Australia
Parkes Place West

Parkes

CANBERRA ACT 2600

Telephone: (02) 6262 1111
TTY: 1800 026 372
Fax: (02) 6257 1703

Website: www.nla.gov.au
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acquisitions 5-7, 55, 56, 58

advertising and market research 33

archival records, access to |31

asset management 3941

Asset Management Committee 39

Audit Committee 25-6, |27

Australian National Audit Office 28, 74-5

Australian National Bibliographic Database 69

Australian Newspaper Plan 60

Australian Newspapers service 9,45, 46, 48

Australian Public Affairs Information Service
indexing tender 42

Australian Public Service Code of Conduct
and Values 36

Australian Research Online 48, 69

Australian Workplace Agreements (AWAs) 34

balance sheet 78

Balanced Scorecard performance reporting tool 27

Bayliss, Charles, exhibition 8

Bennett, Bruce 8

Bligh, William, related-items, acquisitions 6

blogging 9, 36

Borthwick, David 123

Bringing Them Home (Stolen Generation) oral
history project 10

A Brush with Birds: Bird Art from the National Library
of Australia 9

building projects 40—

Bushfires Victoria February 2009 collection 6, 69

Business Contingency Plan for Critical Building
Systems 27

Business Continuity Framework 41

Business Continuity Plan 27

capital works projects 40
cash flow 1516
cash flow statement 81
cataloguing 56, 58
Chair's report 2-3
collaborative services/projects 4, 7-8,9, 10—1 1, 30,
66-9
description 66
key issues and developments 69

performance 66-8

INDEX

collection asset 39
Collection Disaster Plan 27
collections 54-60
description 54
digital 3, 4, 467, 5960
image 69
items checked in, catalogued or indexed 56, 58
items identified 57
items stored and maintained 57
key issues and developments 59-60
legal deposit items 55
performance 55-8
physical collection items delivered to users 62,
65
usage 65
Collective Agreement 34, 36
Comcare premium rates 38
committees 256,27, 34,37, 39,42, 127, 129-30
Commonwealth Authorities and Companies Act 1997
28,29
Community Heritage Grants program | 1, 30,43
Community Heritage Grants Steering Committee
130
competitive tendering and contracting 42
complaints 32-3
compliance index 151
compliments 31
Conservation Management Plan 41
consultancy services 33, 1334
Consultative Committee 34, 42
contact office |5
Cook's Endeavour Journal 9
corporate governance 24
Corporate Governance Committee 26, 127
corporate management 34-44
Corporate Management Forum 44
Corporate Management Group 26-7, 35,43
Corporate Planning Framework 27
Council 21,25-7
Council members |12, 123-6
remuneration |||
Cunningham Martyn Design 3, 65, 133
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Darwin, Charles, Origin of Species, first edition 6

Department of the Environment, Water, Heritage
and the Arts | [,43

Development Council 128

digital collections 3, 4, 46—7, 59-60

digital library management information tools 59

digital preservation system 3, 4, 45-6

digitisation 3

notable items 59-60

Digitisation of Heritage Materials training package
59

Director-General's review 4—1 |

Disability Action Plan 36

Disability Charter 36

Disability Discrimination Act 1992 36

disability strategy 36

donations, grants and sponsorships 3, 8, 43—4,
139-43

Electronic Resources Australia 69
electronic resources purchases 69
Emergency Planning Committee 27, 41
energy consumption 42
environmental management 42
equal employment opportunity |37
equity 13

eResources service 10,45

Ergas, Henry 8, 141

ethical standards 36

Ethics Advisory Committee 36
Ethics Contact Office Network 36
executive, remuneration | [2—13
exercise classes (for staff) 38
exhibitions 8, 65

expenses |3

external audit 28

Fellowships Advisory Committee |30
financial performance summary 12—17
financial statements 74-84
notes 85—119
First Aid Committee 37
First Fleet Artist: George Raper's Birds and Plants of
Australia 9
Fraud Management Policy 35
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Fraud Risk Assessment and Fraud Control Plan 3—-6

Fredrikson, Kristian 59, 60

freedom of information 29, |31

Friends of the National Library of Australia 7, 65

Friends of the National Library Travelling Fellowship
9,43

Fullerton, Jan 4—11, 126

fundraising 3, 141-3

Garrett, the Hon. Peter 2|

glossary 149-50

Gobbo, Sir James 2-3, 123

Google Books 46

grant programs (fellowships) 8-9, I |, 43—4

Harold Mitchell Foundation 3, 8, 141
Harold White Fellowships 43
Harvey, Geoff 59

Hay, John 124

Health and Safety Committee 37
Heritage Management Strategy 41
Historical Furniture Register 41

ICADS website 59

image collections 69

income 12

income statement 77

indemnities 29

independent auditor's report 74-5

indexing 42, 56

Indigenous literary projects 30

Indonesian acquisitions 59

industrial democracy 34

information services 61-5
description 61
key issues and developments 65
performance 614
user satisfaction 62

information technology 45-9
infrastructure and services 46-9
innovation 45-6

Information Technology Disaster Recovery Plan 27

insurance premiums 29

internal audit reports 28
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Japan Fellowships 43
Japan Study Grants 43
JohnT. Reid Charitable Trusts 8, 141

Kenneth Binns Travelling Fellowship 8-9, 44

land and buildings 39-40
legal action 29
legal deposit 55
legislation 21
Lewin, John William 60
Lewis, Geoffrey 124
Libraries Australia 2, 4, 48, 69
number of agency subscribers 10, 67
number of records/items contributed 68
Libraries Australia Advisory Committee 129
Long, Brian 124

McCann, Kevin 8, 125

McDonald, Janet 125

Macquarie Group Foundation 8, 141

Maps Collection 5

market research 33

‘mash up’ technology 46

Mediapedia 59

Melba Conservatorium of Music archives 6
Melham, Daryl 125

ministerial directions 28-9

Muir, Marcie, Australian children’s book collection 6

National Archives of Australia 3,4, | |,43,44
National Capital Authority 41
National Film and Sound Archive 3,4, | |,43, 69
National Library Act 1960 21,25, 30
National Library of Australia
committees 256, 27,34, 37,39, 42, 127, 129-30
corporate governance 24
Council 21,25-7
Council members |12, 123-6
Development Council 128
fortieth anniversary 2, 4
organisational structure 21-2
role 2|
Service Charter 31-3, 36, 62

strategic directions | |

National Library of Australia Fund 144-5

National Library of Australia National Folk Festival
Fellowship 44

National Library Workplace Giving Scheme 30

National Museum of Australia | |,43

National Policy Framework for Indigenous Library
Services and Collections 30

new discovery service prototype 45

Norman McCann Summer Scholarships 8, 44

occupational health and safety 37-9

Occupational Health and Safety Act 1991 37
reporting requirements 39

OCLC WaorldCat 10, 69

Ombudsman 29

online catalogue 5, 45,48, 59

online shop 65

Open Library Environment | |

open source catalogue 45, 59

Oral History and Folklore Collection 5, 45
notable additions 7

oral history projects 10

organisational structure 21-2

outcome and output structure 23,53

outputs
Collaborative services 669
The collection 54-60

Information services 61-5

Pacific exploration 6
page views of Library's websites 63
PANDORA 6,47
parliamentary committees 28
people management 34-9
Performance Management Framework Policy 36
personal papers, added to the collection 6
Picture Australia 69
notable acquisitions 7
Picturing Australia 9
plant and equipment 39
policies and documents 132
Powerhouse Museum 69
procurement training 43
Project Gutenberg out-of-copyright books 46, 59

project management methodology 43
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Prometheus digital preservation system 45—6
public accountability 28-33

public catalogue 5,45, 48, 59

Public Service Act 1999 34

publications and merchandise 65

publishing program 9

purchasing policies 42-3

reference inquiries 65
Reimagining Libraries 10
remuneration 35
Council members | ']
executive | 1213
research information 69
resource statement 617
Reynolds, Henry 7
Risk Management Framework 27
Risk Management Plan 41

Rural Australians for Refugees, correspondence 6

Ryan, Fergus 123

security and business continuity 4|
Service Charter 31-3, 36, 62
Seymour Summer Scholarships 8, 44
Sidney Myer Fund 3, 8, 141
Slessor, Kenneth 60
social justice and equity 29-30
social networking 46, 69
sound recordings, notable acquisitions 7
sponsorships 139-40
staff
Australian Workplace Agreements 34
classification 136
Collective Agreement 34, 36
disability strategy 36
distribution by division 135
equal employment opportunity |37
occupational health and safety 37-9
remuneration 35
training 43, 137-8
workforce planning 34
workplace diversity 37
staffing 135-8

statement of changes in equity (consolidated) 79

statement of changes in equity (NLA) 80

Strategic Building Master Plan 40
strategic directions | |
Strategic Workforce Plan 34

Taylor, Thomas Griffin, exhibition 8

The lan Potter Foundation 8, 141

Thomas, Deborah 126

time storage standards 56

total assets 14

total liabilities 15

training 43, 137-8

Treasures Gallery 3, 33,40, 59, 65
preview exhibition 8

Treasures Gallery Appeal 8, 141-3

Trood, Russell 126

user registration system 65

user satisfaction, with information services 62

Vision Australia 48
visitor numbers 3, 64, 65
Vivid: National Photography Festival 101 |

VuFind open source catalogue 45, 59

Web 2.0 technologies 9, 46

web archive 59

web harvesting 46, 59

web services, growth in use 5,48
Weynton, Alexander 60

White, Patrick, Voss 8

workforce planning 34

Workforce Planning Committee 34
workplace diversity 37

Yonge, Sir Charles Maurice 60

155



