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Tenderers are to ensure that they provide sufficient information for the Library to evaluate their Tenders against all the evaluation criteria in this RFT.  The following Tender Schedules, which Tenderers should complete as part of their Tender, are intended to mirror the Evaluation Criteria set out in this RFT.
Tenderers' compliance with the Conditions for Participation set out in clause 6.1 of this RFT will be evaluated by reference to their Tenders and in particular: 
· Form of Offer (Schedule 2); and
Tenderers are to indicate which of the Hardware solutions they are Tendering to supply if successful (by marking the corresponding check boxes – multiple boxes may be checked);
[bookmark: Check1]|_| Electric Mobile Storage Systems
|_| Specialised manual assist mobile storage systems
|_| Storage equipment:
|_|  cased library shelving
|_|  plan file cabinets (of various sizes)
|_|  long-span shelving
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[bookmark: _Toc156794519]SCHEDULE 3.1 – Understanding and Approach
This Schedule is to be completed by the Tenderer and lodged with its Tender.
Understanding
Tenderers are to detail their understanding of the Library’s expectations of successful Tenderers awarded any Works via the anticipated Standing Offer Panel to be established through this RFT process. Responses should address matters including but not limited to explaining the potential risks, the suitable risk mitigations, and the Tenderer’s strategic fit with the Library (noting the scope for successful Tenderers includes completing the Works in a heritage listed, public facing, live environment and the Hardware storing priceless, irreplaceable collection artefacts).
(Response size guidance: 2 pages)
	Tenderer's Response

	



Approach
Tenderers are to detail their approach to delivering the Works including but not limited to:
Delivering customer service;
Sourcing/manufacturing Hardware solutions; and
Resourcing Hardware installations and defect remediation/warranty claims procedures, including if used selecting and managing subcontractors.
(Response size guidance: 2 pages)
	Tenderer's Response

	



	
. 


SCHEDULE 3.2 – Fitness for Purpose
This Schedule is to be completed by the Tenderer and lodged with its Tender.
Tenderers may include brochures and technical specifications documents to supplement their response to this criterion.
1. Fitness for Purpose
1.1 For each Hardware solution being tendered for, Tenderers are to provide the Trade name of proposed system/s (or identification information for alternative approach/solution offered) and detail how their solution/s comply with the stated requirements (see Schedule 1 - Statement of Requirements), in relation to:
(a) adherence to applicable guidelines, standards and/or building codes (including mobile shelving guidelines, fire services, electrical standards, flooring standards);
(b) the quality of their proposed Hardware including its service and maintenance requirements, warranty and expected lifespan;
(c) The Tenderer’s approach to innovation and continuous improvement, including how the Hardware solution may be adaptable to meet evolving and or yet to be identified needs;
	Tenderer's Response

	



1.2 Tenderers offering to supply Electric Mobile Storage Systems are to complete the following response table:
	
Bases and Flooring
	SOR Reference
	Tenderer Response

	Diagram of fixed rails indicating how they are fastened to the floor and dimensions between the rails for a typical installation
	3.1.1
	

	Diagram of false floor indicating dimensions and height above slab for a typical installation
	3.1.2
	

	Angle of graded access ramps to false floor for a typical installation
	3.1.2
	

	Type of construction of false floor and typical method of securing to the permanent floor
	3.1.3
	

	Details of sheet vinyl on false floor and glues, solvents, sealers
	3.1.4; 3.1.5; 3.1.6; 3.1.7
	

	Ability to accommodate deflection and maximum deflection rates
	3.1.10
	

	Description of additional features of flooring (if any)
	
	

	Layout
	SOR Reference
	Tenderer Response

	Diagram of anti-tip method and/or stability devices to maintain lateral stability
	3.2.2
	

	Confirmation that electric mobile storage system carriages, with shelving of any height, can accommodate the inconsistent placement of material, including unevenly laden shelves and the placement of collection material on one side of a double-sided range
	3.2.3
	

	Diagram of position of critical components (ie motors, Program Logic Controllers, wiring etc) and how these items can be easily accessed
	3.2.6; 3.3.3
	

	Motors
	SOR Reference
	Tenderer Response

	Technical data relating to the electrical motors including capacity
	3.3.1
	

	Opening time of adjoining bays of mobile shelving units
	3.3.2
	

	Energy Efficiency 
	SOR Reference
	Tenderer Response

	Average annual operating energy usage 
	3.4.1
	

	Safety Features
	SOR Reference
	Tenderer Response

	Description of safety features/devices fitted to units
	Section 3
	

	Tenderers must provide details on the operation of all safety features and if these features comply with Australian Standard AS4024.1101 Safety of Machinery (or international equivalent), including evidence of how the standard is met.
	3.5.3
	

	Method of fixing shelf unit directly above rotating parts
	3.5.4
	

	Details of method/s for securing/locking parts of the system
	3.5.6
	

	Details of proposed training program
	3.5.7
	

	Lighting
	SOR Reference
	Tenderer Response

	Diagram of the proposed lighting arrangements to a typical installation
	3.6.1; 3.6.2; 3.6.6
	

	Details of type of light fitting, diffusers and attachment methods used
	3.6.4
	

	Minimum LUX reading at floor level 
	3.6.5
	

	Details of energy efficiency of proposed lighting system/s
	3.6.1
	

	Method/s of activating and deactivating lighting
	3.6.7
	

	Preferred Operation
	SOR Reference
	Tenderer Response

	Details on how units travel (i.e. in blocks etc) and typical times 
	3.7.2
	

	Details of passive safety operation
	3.7.3
	

	Operation of system, including reset system, in the event of any emergency stop feature being activate
	3.7.4
	

	Details on back-up power system proposed
	3.7.5
	


1.3 Tenderers offering to supply Manual and/or Specialised Mobile Storage Systems are to complete the following response table:
	Preferred Operation
	SOR Reference
	Tenderer Response

	Tenderers should provide details of any specialised mobile shelving units that are available (i.e. classified security units)
	
	


1.4 Tenderers offering to supply Storage Equipment are to complete the following response table:
	Cased Shelving
	SOR Reference
	Tenderer Response

	Details of the type of shelving used
	5.1.2
	

	Details on finishes of shelves
	5.1.3; 5.1.4; 5.1.5;  5.1.6; 
	

	Depths of individual shelves available
	5.1.8
	

	Widths of individual shelves available
	5.1.9
	

	Minimum weight loading of individual shelves and maximum deflection rates
	5.1.10
	

	Details on shelving clips and adjustments
	5.1.11
	

	Method of securing static shelving to walls
	5.1.14
	

	Plan File Cabinets
	SOR Reference
	Tenderer Response

	Tenderers are welcome to propose more than one brand/model of plan file cabinets.  Tenderers should submit information for each brand/model of plan file cabinet proposed
	
	

	Tenderers should provide details drawings for each of the cabinet types they propose.  Tenderers should note that they do not have to provide each type of cabinet if they do not wish to.  
	5.2.2; 5.2.3, 5.2.4; 5.2.5
	

	General Specifications for Plan File Cabinets. Tenderers should submit information for each brand/model of plan file cabinet proposed
	
	

	Details on finishes of plan file cabinets
	5.3.3; 5.3.4; 5.3.5; 5.3.6
	

	Details of drawer extension system, including steel ball bearing (or equivalent) system
	5.3.7
	

	Details on hinge flap
	5.3.8
	

	Details on attachment system for cabinets stored two or three cabinets high
	5.3.9; 5.3.10
	

	Details on drawer operation
	5.3.11; 5.3.12; 5.3.13; 5.3.14; 5.3.15; 
	

	Details on drawer weight loading
	5.3.17
	

	The Library may wish to inspect sample products proposed.  Tenderers should include reference sites, where similar products to those being proposed can be inspected.  
	5.3.18
	

	Long-span oversized shelving
	SOR Reference
	Tenderer Response

	Details of the type of long-span shelving proposed
	5.4.1; 5.4.2
	

	Details on finishes of long-span shelves
	5.4.3; 5.4.4; 
	

	Details on various dimensions, shelf depths and widths of long-span shelves available
	5.4.1
	

	Minimum weight loading of individual shelves and maximum deflection rates
	5.4.5
	

	Details on shelving clips and minimum adjustment increments available
	5.4.6
	


1.5 Tenderers should detail how their Hardware solution/s comply with environmental sustainability policies such as:
(a) Sustainable Procurement Guide – Department of Agriculture, Water and the Environment 2021 ; and
(b) Energy Efficiency in Government Operations Policy – Department of the Environment and Energy.

	Tenderer's Response

	






1.6 Tenderers should detail environmental sustainability considerations as related to their Hardware solution/s, including but not limited to:
(a) the use of energy-efficient manufacturing techniques and environmentally sustainable materials;
(b) the inclusion within the Hardware of energy-efficient technologies;
(c) the minimisation of hazardous substances derived from or related to the manufacturing, installation and or maintenance of the Hardware solution/s;
(d) the use of environmentally friendly disposal methods; and
(e) the use of environmentally friendly packaging materials.

	Tenderer's Response

	






1.7 Tenderers should specifically detail (including with a cross reference to the Statement of Requirements) which, if any, of the stated requirements their Hardware solution/s does not comply by completing the following table (additional rows can be added if required).

	No compliance description
	SOR Cross Reference
	Explanation

	
	
	

	
	
	







[bookmark: _Toc156794513]
SCHEDULE 3.3 – Experience
This Schedule is to be completed by the Tenderer and lodged with its Tender.
All relevant experience will be considered whether or not that experience is with the Australian Government.
1. Past performance
1.1 Each Tenderer is to provide details of at least three projects per Hardware solution type being tendered for (but no more than five per Hardware solution type) that they have delivered that are of similar size or complexity to the stated requirement. Tenderers should complete the following table once for each project example provided. 

	Tenderer’s Experience
	Tenderer’s Response

	Hardware Solution Type
	|_| Electric Mobile Storage Systems
	|_| Specialised manual assist mobile storage systems
	|_| Storage equipment which may include cased library shelving, plan file cabinets (of various sizes) and long-span shelving

	Project Name
	

	Client Organisation
	

	Client Location
	

	Approximate Project Value (AUD excl GST)
	

	Project Start and Completion dates, including whether the original schedule was achieved and if not, why not
	

	Project Summary, including Hardware type (including model ref if applicable) and details of the installation provided
	

	Project Resourcing including number of personnel and which roles were performed in-house and which were subcontracted
	

	Name and ABN of any Subcontractors used
	

	Lessons Learnt
	

	Client Referee Name and Contact Details
	


2. Additional Subcontractor Past Performance
1. 
2. 
2.1 Where Tenderers propose to use additional subcontractors not covered by examples provided in their response to the previous question, Tenderers should provide details of the experience of those additional proposed Subcontractors by completing the following table once per example.

	Subcontractor’s Experience
	Tenderer’s Response

	Hardware Solution Type
	|_| Electric Mobile Storage Systems
	|_| Specialised manual assist mobile storage systems
	|_| Storage equipment which may include cased library shelving, plan file cabinets (of various sizes) and long-span shelving

	Subcontractor’s name (including ABN)
	
	
	

	Project Name
	

	Client Organisation
	

	Location
	

	Approximate Project Value (AUD excl GST)
	

	Project Start and Completion dates, including whether the original schedule was achieved and if not, why not
	

	Project Summary, including Hardware type (including model ref if applicable) and details of the installation provided
	

	Client Referee Name and Contact Details
	



[bookmark: _Toc156794515]
SCHEDULE 3.4 – Key Personnel
This Schedule is to be completed by the Tenderer and lodged with its Tender.
1. Key Personnel
1.1 Tenderers are requested to please list in the following table their propose Key Personnel responsible for delivering the Works. Tenderer should nominate Key Personnel for roles such as but not limited to:
(a) Account Manager/Client Representative
(b) Project Manager
(c) Installers
(d) Defects and Warranty coordinator
(e) Defects and Warranty rectifications
(f) Senior management for escalation
1.2 Tenderers are to specify where Key Personnel are staff, contractors and or subcontractors. Where Key Personnel are subcontractors, Tenderers should provide the subcontracting organisation’s name and ABN.
1.3 Tenderers are to provide referee details for each Key Personnel nominated.

	Project Role
	Name
	Summary of relevant qualifications and/or experience
	Staff/   Contractor/ Subcontractor (Subcontractor Name and ABN)
	Referee details (client organisation, client name, client phone and email)

	e.g Project manager
	e.g Mr John Citizen
	e.g Bach of Construction Project Management
15 years of relevant exp including:
· Project 1
· Project 2
· Project 3
	e.g Staff
	e.g XYZ Pty Limited
Jane Smith
04xx xxx xxx
J.Smith@xyz.com
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SCHEDULE 3.5 – Risks and Benefits to the Library
This Schedule is to be completed by the Tenderer and lodged with its Tender.
1. Compliance with the Draft Deed
1.1	Tenderers are to state in their Tenders their compliance with each clause, Annexure, Schedule, or Attachment to or of the draft Deed. Tenderers can simply respond by stating that they comply with every clause, Annexure, Schedule, or Attachment to or of the draft Deed.  
1.2	If a Tenderer does not comply with particular clauses in the draft Deed, it must precisely identify their extent of non-compliance.  Tenderers must also provide reasons for such non-compliance, providing details of any alternative proposal (eg actual drafting of an alternative clause).  
1.3.	One shaded box and one table are provided overleaf for Tenderers to indicate either: 
(a)	that they comply entirely with the Deed; or 
(b)	if they do not comply entirely with the Deed, precise details of such non-compliance or partial compliance (including clause references), the reasons for and extent of such non-compliance, and any alternative proposals. 
1.4	The expressions used have the following meaning:
(a)	"complies" means:
(i)	in the case of a clause which imposes a contractual condition, that the condition is agreed to;
(ii)	in the case of a clause which specifies a characteristic or performance to be met by the Works provided, that the Tender must provide the requirement as specified;  
(iii)	in the case of a clause which is of an informative nature only, that the clause has been read and understood and is agreed; or
(iv)	in the case of a clause where information has been requested, that the information has been provided in the required level of detail and in the required format;
(b)	"does not comply" means that the contractual obligation, characteristic or performance requirement of the clause cannot be met by the Tenderer; and
(c)	"partially complies" means that the contractual condition, characteristic or performance requirement by the clause can be substantially met by the offer, subject to certain specified qualifications.
1.5	The Library will consider the Tenderer's Statement of Compliance in its assessment of Tenders under this RFT.
1.6	After the Tender Closing Time, the Tenderer must not seek to alter a clause that it has complied with.  The Library does not intend to negotiate in relation to any clause, Annexure, Schedule, or Attachment to or of the draft Contract if the Tenderer's Statement of Compliance concerning the clause, Annexure, Schedule, or Attachment contains a response of "complies".
Delete as appropriate:	

	We fully comply with the terms of the draft Deed
	We do not fully comply with the terms of the draft Deed (proceed to next table)


	Areas of non-compliance or partial compliance with the draft Deed:	

	Section
	Partially
Comply
	Do Not
Comply
	Reason
	Alternative Proposals
 (If Any)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


2. Confidential Information
2.1 The Library will agree to keep confidential any specific information provided under, or in connection with, any resultant Deed where it is appropriate to do so having regard to the matters covered by the guidance on Confidentiality throughout the Procurement Cycle available on the Department of Finance's website at https://www.finance.gov.au/government/procurement/buying-australian-government/confidentiality-throughout-procurement-cycle (the Guidelines).  Tenderers should note that the Guidelines only allow confidentiality to be maintained in limited circumstances.  It is also Library practice to report the total price of each Contract.
2.2 If Tenderers want information to be treated as confidential following the award of a Deed they need to list it in the table below.  If the Library agrees to the request, this information will be listed in the Deed as confidential.

	Description of information
	Period of confidentiality
	Reason for confidentiality

	
	
	

	
	
	

	
	
	

	
	
	


3. Insurances
3.1 Tenderers are to provide details of insurance cover held and/or proposed in respect of the Works.  Such details must include, but need not be limited to:
(a)	types of insurance coverage currently held by the Tenderer;
(b)	the amount of cover provided for by each policy; and
(c)	the expiry date of each policy. 

	Tenderer's Response

	



4. Corporate Capability
4.1 The Library will examine the corporate capability of the Tenderer to perform the Works to enable this evaluation.  Tenderers are to provide the following information:
(a)	details of its corporate and ownership structure, including identification of any related bodies corporate (as defined in the Corporations Act).  If the Tenderer is a subsidiary, it must provide full details of the legal and financial relationship between itself and its related bodies corporate;
(b)	business profiles and corporate objectives and priorities of its company and any related bodies corporate;
(c)	the names of all directors and officers of the Tenderer's company and:
(i)	of any related bodies corporate; or
(ii)	if the Tenderer has been formed to represent a consortium, of each of its principal share or equity holders;
(d)	a copy of the Tenderer company's Certificate of Incorporation.
4.2 Tenderers are to disclose any civil or criminal prosecutions within the past five years of the Tenderer and known Subcontractors, any related bodies corporate, or any director or officer of the foregoing concerning any of the following, or any allegation of the following:
(a)	failure to pay any taxes, levies, fees, duties, or other similar payments to the Commonwealth of Australia, to any State or local taxing authority within Australia or to any foreign taxing authority;
(b)	any breaches of any duties imposed by law in Australia or any foreign jurisdiction relating to provision of services similar to the Works; or
(c)	participation in, or acquiescence to, any practices in the dealing with any government in Australia or any foreign jurisdiction that are unlawful under the law of Australia or the foreign jurisdiction concerned, or (if relating to a related body corporate or director or officer thereof) under the law of any jurisdiction that such related body corporate is subject to.
4.3 Tenderers are to disclose any pending investigation of a similar nature of any of the entities or persons indicated in paragraph 5.1 above of which such entity or person has actual notice.
4.4 Tenders are to disclose details of any significant events, including litigation, matters or circumstances which have arisen which may significantly affect the performance of the Works, or which may impact on the financial standing of the Tenderer.

	Tenderer's Response

	




4.5 Each Tenderer is to confirm that if, after submission of its Tender, there is a change to:
(a)	its corporate structure; 
(b)	its ownership structure; 
(c)	the basis upon which it will have access to the necessary skills, resources or corporate or financial backing to provide the Works; or
(d)	its insurance coverage;
that may alter any of the information or assurances that the Tenderer has given in its Tender, the Tenderer will promptly notify the Library as to:
(e)	which parts of its Tender (ie relevant pages, sections, clauses, schedules, exhibits and other like references to its Tender, and any other material and information provided to the Library) are to be altered; and
(f)	how they are to be altered.

	Tenderer's Response
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SCHEDULE 3.6 – Compliance with Commonwealth Procurement Policy
1. Indigenous Procurement Policy
1.1 Tenderers should note that the Indigenous Procurement Policy applies to this procurement.  More information on the Indigenous Procurement Policy can be found at Indigenous Procurement Policy | National Indigenous Australians Agency (niaa.gov.au)
1.2 In particular, Tenderers should note the purpose of the Indigenous Procurement Policy is to stimulate Indigenous entrepreneurship and business development, providing Indigenous Australians with more opportunities to participate in the economy (see Indigenous Procurement Policy for further information).
1.3 In its Tender, each Tenderer is requested to detail how it will increase its:
(a)	purchasing from Indigenous enterprises (being an organisation that is 50 per cent or more Indigenous owned that is operating a business); and
(b)	employment of Indigenous Australians,
in the delivery of any resultant Deed.
1.4 Purchases from an Indigenous enterprise may be in the form of engagement of an Indigenous enterprise as a subcontractor, and / or use of Indigenous suppliers in the Tenderer's supply chain.
1.5 In evaluating Tenders, the Library will take into consideration the Tenderer's proposed approach to: 
(a)	using Indigenous enterprises in its supply chain; and 
(b)	the employment of Indigenous Australians.

	Tenderer's Response

	



2. Economic Benefit to Australia
2.1 Tenderers should indicate how their proposed approach provides an economic benefit to the Australian economy. Information about the Consideration of broader domestic economic benefits in procurement policy is available at https://www.finance.gov.au/sites/default/files/2020-08/consideration-of-broader-economic-benefits-in-procurement.pdf

	Tenderer's Response

	



3. Modern Slavery
3.1 Tenderers should provide details of how you (as Tenderer) identify, assess and address risks of Modern Slavery practices in the operations and supply chains used in the provision of the Works.

	Tenderer's Response

	




