
Moderated username Request type Request # Entry status
science.war.trains.etc Trove user engagement RSref100959 Complete
science.war.trains.etc Trove user engagement RSref101113 Complete
science.war.trains.etc Trove user engagement RSref101134 Complete
science.war.trains.etc Trove user engagement RSref101135 Complete
science.war.trains.etc Trove user engagement RSref101137 Complete
science.war.trains.etc Trove user engagement RSref101138 Complete
science.war.trains.etc Trove complaints RSref101141 Complete
science.war.trains.etc Trove user engagement RSref101155 Complete
science.war.trains.etc Trove user engagement RSref101156 Complete
science.war.trains.etc Trove user engagement RSref101157 Complete
science.war.trains.etc Trove user engagement RSref101158 Complete
science.war.trains.etc Trove user engagement RSref101159 Complete
science.war.trains.etc Trove user engagement RSref101160 Complete
science.war.trains.etc Trove user engagement RSref101161 Complete
Gato Trove user engagement RSref101174 Complete
Gato Trove user engagement RSref101176 Complete
science.war.trains.etc Trove user engagement RSref101178 Complete
science.war.trains.etc Trove user engagement RSref101180 Complete
science.war.trains.etc Trove user engagement RSref101198 Complete
science.war.trains.etc Trove user engagement RSref101220 Complete
science.war.trains.etc Trove user engagement RSref101227 Complete
science.war.trains.etc Trove user engagement RSref101229 Complete
Gato. Trove user engagement RSref101263 Complete
science.war.trains.etc Trove digitised newspapers  RSref101542 Complete
Gato. Trove user engagement RSref101657 Complete
yelnod, gato Trove user engagement RSref101660 Complete
From Gato Trove user help requests RSref101956 Complete
Yelnod; gato Trove complaints RSref102027 Complete
yelnod Trove complaints RSref102163 Complete
gato Trove user engagement RSref102356 Complete
yelnod Trove user engagement RSref133993 Complete
yelnod Trove user engagement RSref134121 Complete
theworldsgreatesttrovecorr  Trove user engagement RSref134222 Complete



bob.trenwith Trove user engagement RSref138059 Complete
bob.trenwith Trove complaints RSref138307 Complete
bob.trenwith Trove user engagement RSref138773 Complete
bob.trenwith Trove user help requests RSref139804 Complete
bob.trenwith Trove user help requests RSref140809 Complete
R.J.Trenwith Trove user engagement RSref140838 Complete
bob.trenwith Trove user help requests RSref140895 Complete
bob.trenwith Trove user help requests RSref140896 Complete
bob.trenwith Trove user help requests RSref141050 Complete
bob.trenwith Trove user help requests RSref141167 Complete
bob.trenwith Trove user help requests RSref141535 Complete
bob.trenwith; braintic Trove user help requests RSref141626 Complete
braintic; bob.trenwith; yelnoTrove user help requests RSref142003 Complete
braintic Trove user help requests RSref142070 Complete
Braintic TCS - Code of conduct RSref142982 Complete
r.j.trenwith Deliver - Technical Support RSref150256 Complete
R.J.Trenwith Deliver - Technical Support RSref150467 Complete
r.j.trenwith; bob.trenwith; b   Deliver - Enquiries/Services RSref151162 Complete
r.j.trenwith; yelnod Deliver - Enquiries/Services RSref152258 Complete
R.J.Trenwith Deliver - Enquiries/Services RSref152338 Complete
yelnod; yelnod-cheats-way-  Deliver - Enquiries/Services RSRef153670 Complete
theworldsgreatesttrovecorr Trove digitised newspapers  RSref81223 Complete
donnatelfer Trove user engagement RSref86878 Complete
From Gato Trove complaints RSref95663 Complete
From Gato Trove complaints RSref95683 Complete
From Gato Trove complaints RSref95738 Complete
From Gato Trove complaints RSref95879 Complete
From Gato Trove complaints RSref95917 Complete
Gato Trove complaints RSref96998 Complete
gato Trove complaints RSref96999 Complete
Gato Trove user engagement RSref97335 Complete
science.war.trains.etc Trove user name RSref98664 Complete
science.war.trains.etc Trove user engagement RSref98873 Complete



science.war.trains.etc Trove user engagement RSref98874 Complete
yelnod Trove user help requests RSref98910 Complete
science.war.trains.etc Trove user engagement RSref98914 Complete
science.war.trains.etc Trove user engagement RSref98915 Complete
yelnod Trove user engagement RSref98964 Complete
yelnod Trove user engagement RSref98968 Complete
yelnod Trove user engagement RSref98978 Complete
yelnod Trove user help requests RSref99099 Complete
yelnod Trove user help requests RSref99104 Complete
yelnod Trove user help requests RSref99109 Complete
yelnod Trove user help requests RSref99115 Complete
yelnod Trove user help requests RSref99188 Complete
Gato Trove user help requests RSref99469 Complete



Question Open date Target date Date closed
Please terminate the Trove user account, science.war.trains.etc, for constant serial b                                                                                                                       ############ ############ #############
Please advise progress with my complaint and request under your reference  Enquir                                                                                      ############ ############ #############
science.war.trains.etc is AGAIN trolling my work in progress on a new item, RIGHT N                          ############ ############ #############
In http://nla.gov.au/nla.news-article2056592922018-12-04 14:04 science.war.trains                              ############ ############ #############
In the item http://nla.gov.au/nla.news-article205659292, at 2018-12-04 14:30 The p                                                                                       ############ ############ #############
In the item http://nla.gov.au/nla.news-article2056592922018-12-04 14:56 the perp                                                      ############ ############ #############
Trove Team,Please review the following time line of abuse and let me know what fu                                                                                                                                ############ ############ #############
In the item http://nla.gov.au/nla.news-article28140573 at 2018-12-04 14:50 the ser                                           ############ ############ #############
In the item http://nla.gov.au/nla.news-article14366598 at 2018-12-04 14:57 the ser                                                                                                                   ############ ############ #############
Please carefully check the bona fides of the newly registered Trove user, ModernHis                                      ############ ############ #############
In the item http://nla.gov.au/nla.news-article9334356 on 2018-12-04 14:57 the ser                                                                                                                           ############ ############ #############
In the item http://nla.gov.au/nla.news-article167588748 at 2018-12-04 14:24 the se                                                                                                                                ############ ############ #############
In the item http://nla.gov.au/nla.news-article78272358 at 2018-12-04 14:30 the ser                                                                                                                               ############ ############ #############
In the item http://nla.gov.au/nla.news-article14319071 at 2018-12-04 14:39 the ser                                                                                                                   ############ ############ #############
Gato better remove that comment and list from Trove regarding GJReid.B.Sc.M.Mgm                                  ############ ############ #############
Gato better remove that comment and list from Trove regarding GJReid.B.Sc.M.Mgm                                  ############ ############ #############
The serial pest lately registered as GJReid-B.Sc.M.Mgmt., science.war.trains.etc, and                                     ############ ############ #############
In the item http://nla.gov.au/nla.news-article5187842 on 2018-12-04 15:11 the ser                                                       ############ ############ #############
Comments by Gato When are those inaccurate comments and that list posted by Ga                                                                                                                                                 ############ ############ #############
In the item http://nla.gov.au/nla.news-article3031143 at 2018-12-04 14:39 the seri                                                                    ############ ############ #############
In the article http://nla.gov.au/nla.news-article142416719 on 2018-12-04 14:38 ALL                                                                                                                            ############ ############ #############
In the article http://nla.gov.au/nla.news-article78272393 at 2018-12-04 14:25 the s                                                                                                                                       ############ ############ #############
It has come to my notice that a new Trove user account with a name exactly like mi                                                                                  ############ ############ #############
My list, 'Abuse of Trove by the serial pest science.war.trains.etc., etc., etc.' was no lo                                                                                                                                                  ############ ############ #############
On 11 December 2018 I lodged the following complaint to which I have not yet rece                                                                                                                                                       ############ ############ #############
Yelnod being a jerk by making corrections to other peoples work. Get them to stop ############ Normal #############
Dear Trove team,During your recent Christmas/New Year break I received correspon                                                                                                                                                    ############ ############ #############
I am sick and tired of the behaviour of user yelnod again.Logging in on to Trove, and                                                                                                    ############ ############ #############
Given the rules of the Trove community are to not continuously make corrections f                           ############ #############
Dear Trove,I have recently been made aware of the below list https://trove.nla.gov.                                                                                                                                                               ############ ############ #############
Yet again, and on another username of mine, I am persistently stalked by that idiot                                                                                     ############ #############
Can you please tell user yelnod to cease harassing me.They are stalking my correctio                             ############ #############
Good morning,I am delighted to hear that Trove is taking action to deal with malicio                                                                                                                                                        ############ ############ #############



Information about Trove user: Bob.TrenwithI believe this person who only joined th                  ############ ############ #############
I have had no response from Trove management about my email over a week ago a                                                                        ############ ############ #############
Looks to me like a couple of Trove correctors are gaming the system to increase the                                                                                                  ############ ############ #############
Dear Trove representative,I would like to submit a request to you to contact fellow T                                                                                                        ############ ############ #############
Any chance you can stop user Bob.Trenwith acting like a jerk?Poor user elmig is bein                                                          ############ ############ #############
User account warning. ############ ############ #############
More Bob.Trenwith trolling behaviourJumps in and starts correcting while elmig still              ############ ############ #############
another evening of corretion ruinned by bob.trenwith.you go and have a cup of tea                                      ############ ############ #############
User Bob Trenwith still keeps on trolling my corrections.Any actions Trove have take                                             ############ ############ #############
So glad to see that bob.trenwith can get away with making corrections back to prev       ############ ############ #############
Hi [staff name redacted]Here's another one to look at, running some sort of program                                             ############ ############ #############
user bob.trenwith has morphed into another user (or users, according to some of th                                                                                                                                                     ############ ############ #############
Good to see that absolutely nothing change with the elimination of Trove members                                                                                                                   ############ ############ #############
When is the management of Trove, going to done something about Braintic braintic           ############ ############ #############
I am being harassed by Trove Member Braintic, he's been into my file, changed an a                                                                ############ ############ #############
How can the user R.J.Trenwith legitimately rack up many thousands of corrections p                                                                        ############ ############ #############
Text correction by R.J.Trenwith ############ ############ #############
In logging onto Trove for the first time in several months, imagine my surprise when                                                                                                                                                        ############ ############ #############
hi,any chance that trove could pull their collective fingers out and do soething abou                                                  ############ #############
Text correction by R.J.Trenwith ############ ############ #############
I have a query about the activities of a Voluntrove using the name "yelnod". The use                                                                    ############ #############
I'm concerned that the No.5 text corrector may be fake or has hacked into other use                                                                                       ############ ############ #############
Dear TroveWe work hard to make corrections to the old newspapers and also enjoy                                      ############ ############ #############
Dear Trove Management,I have given careful further consideration to your message                                                                                                                                                       ############ ############ #############
Dear Trove Management,I refer to my earlier response under #: RSref95663 to your                                                                                                                                                            ############ ############ #############
Dear Trove Management,Further to my message of 9 March 2018 under Trove enqu                                                                                                                                                ############ ############ #############
Dear Trove Management,Please advise progress of your handling of my Trove enqui                                                                                                                                                               ############ ############ #############
Dear Trove Management,Thank you for your prompt response dated 21 March 2018                                                                                                                                                         ############ ############ #############
Disappointed in your decision.I have been targeted by several people on this site as                                                                                                                                                                            ############ ############ #############
More evidence of Gato being abusive. ############ ############ #############
The behaviour of user Gato.1. I refer to my previous correspondence where exampl                                                                                             ############ ############ #############
I notice that apparently you have suspended the account of userid "https://trove.nl                                                                                         ############ ############ #############
Pls see the the most recent update made to these articles - they are a clear case of                                                                                                    ############ ############ #############



Good morning,I would like to draw to you attention the following userid that appea                                                ############ ############ #############
Great to see that there has been little or no action stopping yelnod from harassing                                                                                                                                              ############ #############
Good morning,I am still subject to trolling abuse by GJReid/science.war.trains.etc --                                                                              ############ ############ #############
Good morning,Here is the latest crop of abusive trolling edits directed against me la                 ############ ############ #############
Funny how you lay down the law to some users, and yet yelnod sits on here all day                          ############ #############
Good to see Yelnod still sitting on the site, selectively targeting certain usernames to                                                                          ############ #############
It's Monday morning, and yet again user Yelnod is again targeting specific user name                                             ############ #############
Still user Yelnod continues to target new articles being corrected under this new use    ############ #############
Please tell user Yelnod to refrain from correcting articles which my username is in th                              ############ #############
Dear Trove, Attached are another 3 screenshots of user Yelnod interfering with my t                                   ############ #############
What else am I supposed to do?I start correcting a new article.  Then user Yelnod co                                  ############ #############
Now that username yelnod has disappeared, they have now re-appeared under use         ############ Normal #############
It is clear that a certain serial pest, using numerous Trove user aliases, for more tha                                                                    ############ ############ #############



Answer Other correspondence TROVE user type TROVE query type
CLOSED - Answered through R19/10236 No other correspondence
CLOSED - Answered through R19/10236 No other correspondence
CLOSED - Answered through R19/10236 No other correspondence
CLOSED - Answered through R19/10236 No other correspondence
CLOSED - Answered through R19/10236 No other correspondence
CLOSED - Answered through R19/10236 No other correspondence
CLOSED - Answered through R19/10236 No other correspondence
CLOSED - answered through R19/10236 No other correspondence
CLOSED - answered through R19/10236 No other correspondence
CLOSED - Answered through R19/10236 No other correspondence
CLOSED - answered through R19/10236 No other correspondence
CLOSED - answered through R19/10236 No other correspondence
CLOSED - answered through R19/10236 No other correspondence
CLOSED - answered through R19/10236 No other correspondence
NO RESPONSE REQUIRED
NO RESPONSE REQUIRED
CLOSED No other correspondence
CLOSED - answered through R19/10236 No other correspondence
CLOSED - Answered through R19/10235 No other correspondence
CLOSED - answered through R19/10236 No other correspondence
CLOSED - answered through R19/10236 No other correspondence
CLOSED - answered through R19/10236 No other correspondence
CLOSED - answered through R19/10236
CLOSED - answered through R19/10236 No other correspondence
CLOSED - answered through R19/10236

NO RESPONSE REQUIRED No other corresponde
CLOSED - answered through R19/10236
Dear [name redacted],Thank you for your corre                                                         

Dear [name redacted],Thank you for your correspondenc                                                           No other corresponde
CLOSED

Dear Trove user (various accounts).On 10 April 2019 Trov                                                                                                                                                                    No other corresponde
Dear Trove user (various accounts).On 10 April 2019 Trov                                                                                                                                                                    No other corresponde

CLOSED - see RSref133056 (doesn't mention an     No other correspondence



CLOSED Other
Dear [name redacted],Thank you for making contact and prompting us - we certainly appreciate the work you've done on Trov                                                                                                                                          
Dear  [name redacted],Thank you for your correspondence regarding the actions carried out on the Trove text correcting servic                                            
https://librariesaustraliatest.shire.nla.gov.au/aResponse: 4/1/20 Dear [name redacted],Thank you for contacting Trove.I can u                                                                                                                                     
Dear [name redacted],Thank you for contacting Trove and reporting the user, Bob.Trenwith.I can understand your frustration an                                                                                                                                                                    
Dear Mr Bob Trenwith, Thank you for the addit                                                                                                      Client more info request - 12/2/20I think you should be aware of the circumsta                                                                                                                                                         
Thank you [name redacted], your feedback has    Response – 20/2/20Dear [name redactged]Thank you for contacting Trove and                                                                                                                                 
Dear [name redacted]In your reported instance:  https://trove.nla.gov.au/newspaper/article/147811554/17948829 (https://tro                                                         
Dear [name redacted],Thank you for contacting Trove and providing links to a user’s recent text corrections.After reviewing the                                                                        
Dear [name redacted],Thank you for contacting            Response – 25/2/20 Dear [name redacted],Thank you for contacting Trove and                                                                     
Hi [name redacted]Thank you for your report. We will action this. [staff name redacted]Trove Outreach
Dear [name redacted]Thank you for your correspondence regarding the actions carried out on the Trove text correcting service                                        
Thank you for your correspondence of regarding the actions carried out on the Trove text correcting service by another Trove u                                  
Dear [name redacted]Thank you for the report.I have passed on your message onto IT for investigating. Thank you [staff name  
Trove staff investigated the activity and appropriate action taken.
NO RESPONSE REQUIRED No other correspondence Other
Dear R.J.Trenwith,We have observed that many of your edits involve the deletion and subsequent replacement of bulk text from                                                                                                                     Newspapers and gazett
NO RESPONSE REQUIRED Other

Dear [name redacted]Thank you for contacting us regardi                                                 No other corresponde
Previous answer -Dear R.J.TrenwthWe have rev                                                                                                                                                                      Client response: 1/8/21I have to wonder why you choose to chase me, while alw                                         Trove account

Dear [name redacted]Thank you for contacting us regardi                                                 No other correspondence
Dear [name redacted],Thank you for contacting                                                                                                                                                        Recreational researcher Other
Dear [name redacted]Thank you for contacting                                                                       No other correspondence Librarian Newspapers and gazett
Responded in subsequent reftracker
Responded in subsequent reftracker
Responded in subsequent reftracker
Dear [name redacted], We express regret for th                                                                                                                                                             
NO RESPONSE REQUIRED
See records in HPRM container NLA17/2393. In    
See records in HPRM container NLA17/2393. In    
no response required
See  RSref98915Previous answer -Dear [name                                                                                    Response: 16/8/18Dear [name redacted]Thank you for following up on your previous enquiry and repor                                                                                                                                              
see RSref98915 Response: 16/8/18Dear [name redacted]Thank you for following up on your previous enquiry and repor                                                                                                                                              

https://librariesaustraliatest.shire.nla.gov.au/attachment/embedded/RSref139804_0565_001.png


See  RSref98915 No other correspondence
Dear [name redacted], Thank you for your correspondenc                                                                                               No other corresponde

See  RSref98915 Response: 16/8/18Dear [name redacted]Thank you for following up on your previous enquiry and repor                                                                                                                                              
Dear [name redacted],Thank you for alerting u                                                                    Response: 16/8/18Dear [name redacted]Thank you for following up on your previous enquiry and repor                                                                                                                                              

no response required see R18/76665 No other corresponde
no response required see R18/76665 No other corresponde
no response required see R18/76665 No other corresponde
no response required see R18/76665
no response required see R18/76665
no response required see R18/76665
no response required see R18/76665
NO RESPONSE REQUIRED

CLOSED - Answered through R19/10236Previou                                                                                                                                                                        Answer: 18/9/18Dear [name redacted],Thank you for your enquiry about suppr                                                                                                                                                 



Trove query type - other Trove user type - other Last Visited URL Client name Client email Response method
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [email redacted] No response required
Unknown [email redacted] No response required
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email

Unknown Joe Citizen
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email

Unknown [email redacted] Email
Unknown [name redacted] [email redacted] Email

Unknown [name redacted] Email
Unknown Email

Unknown [name redacted] [email redacted] Email



User Moderation Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown Bob Trenwith [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown You can call me B[email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email

Feedback about Trove user Unknown [name redacted] No response required
Unknown R.J.Trenwith [email redacted] Email

complaint Unknown [name redacted] No response required
Other complaint about users Unknown Ed Email

Unknown R.J.Trenwith [email redacted] Email
Other Text correction Unknown [name redacted] Email

http://trove.nla.gov.au/userP[name redacted] [email redacted] Email CB24 6DX
http://trove.nla.gov.a[name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] No response required
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email
Unknown [name redacted] [email redacted] Email

             rting these additional breaches of the Trove Terms of Use.I ha                                                                                                                                    Unknown [name redacted] [email redacted] Email
             rting these additional breaches of the Trove Terms of Use.I ha                                                                                                                                    Unknown [name redacted] [email redacted] Email



Unknown [name redacted] [email redacted] Email
Unknown [email redacted] Email

             rting these additional breaches of the Trove Terms of Use.I ha                                                                                                                                    Unknown [name redacted] [email redacted] Email
             rting these additional breaches of the Trove Terms of Use.I ha                                                                                                                                    Unknown [name redacted] [email redacted] Email

Unknown Annoyed Trove Uenquiries@trove.nla.gov
Unknown Unhappy User enquiry@trove.nla.gov.a
Unknown Mr X enquiry@trove.nla.gov.a
Unknown [email redacted] Email
Unknown [email redacted] Email
Unknown [email redacted] Email
Unknown [email redacted] Email
Unknown Concerned Citize No response required

Unknown [name redacted] [email redacted] Email



Client zip/post code Country Client language Locale Question attachmentsx
[postcode redacted] Australia
[postcode redacted] Australia
[postcode redacted] Australia
[postcode redacted] Australia WinNT 203.4.201.3Mozilla/5.0            https://libr
[postcode redacted] Australia WinNT 203.4.201.3Mozilla/5.0            https://libr
[postcode redacted] Australia WinNT 203.4.201.3Mozilla/5.0           https://libr
[postcode redacted] Australia WinNT 203.4.201.3Mozilla/5.0           https://libr
[postcode redacted] Australia WinNT 203.4.201.3Mozilla/5.0           https://libr
[postcode redacted] Australia WinNT 203.4.201.3Mozilla/5.0           https://libr
[postcode redacted] Australia WinNT 203.4.201.3Mozilla/5.0            https://libr
[postcode redacted] Australia WinNT 203.4.201.3Mozilla/5.0           https://libr
[postcode redacted] Australia WinNT 203.4.201.3Mozilla/5.0           https://libr
[postcode redacted] Australia WinNT 203.4.201.3Mozilla/5.0           https://libr
[postcode redacted] Australia WinNT 203.4.201.3Mozilla/5.0           https://libr
[postcode redacted] Australia English chrome WinNT 203.4.201.3Mozilla/5.0           https://libr
[postcode redacted] Australia English chrome 80.0.3987. WinNT 203.4.201.3Mozilla/5.0           
[postcode redacted] Australia 80.0.3987. WinNT 203.4.201.3Mozilla/5.0           
[postcode redacted] Australia 81.0.4044. WinNT 101.179.67Mozilla/5.0           
[postcode redacted] Australia WinNT 150.207.15Mozilla/5.0         http://trov
[postcode redacted] Australia WinNT 101.179.67Mozilla/5.0           https://libr
[postcode redacted] Australia WinNT 103.62.49.1Mozilla/5.0            https://libr
[postcode redacted] Australia 63.0 Unknown 124.180.20Mozilla/5.0         
[postcode redacted] Australia English firefox 66.0.3359. WinNT 101.190.17Mozilla/5.0           
[postcode redacted] Australia 63.0 Unknown 124.180.20Mozilla/5.0         
[postcode redacted] Australia English firefox 64.0 Unknown 124.180.20Mozilla/5.0         
No response required Australia English chrome 58.0 Unknown 124.180.35Mozilla/5.0         
[postcode redacted] Australia English firefox 70.0.3538. WinNT 45.248.78.1Mozilla/5.0           
[postcode redacted] Australia English microsoft edge 63.0 Unknown 124.180.20Mozilla/5.0         
Email Australia English chrome 66.0.3359. WinNT 101.190.17Mozilla/5.0           
[postcode redacted] Australia English chrome 70.0.3538. WinNT 139.59.20.7Mozilla/5.0           
Email Australia English Unknown 70.0.3538. WinNT 139.59.20.7Mozilla/5.0           
Email Australia English Unknown 62.0 Unknown 124.180.20Mozilla/5.0         
[postcode redacted] Australia 17.17134 WinNT 104.222.13Mozilla/5.0            



[postcode redacted] Australia English chrome 77.0.3865. Unknown WinNT 14.200.9.18Mozilla/5.0         
[postcode redacted] Australia English chrome 78.0.3904. 90.0.4430. WinNT 180.149.23Mozilla/5.0           
[postcode redacted] Australia English chrome 78.0.3904. 58.0 Unknown 124.180.35Mozilla/5.0         
[postcode redacted] Australia English chrome 79.0.3945. 58.0 Unknown 124.180.35Mozilla/5.0         
[postcode redacted] Australia English microsoft e18.18362 59.0 Unknown 124.180.21Mozilla/5.0         
[postcode redacted] Australia English English (Au  59.0 Unknown 124.180.21Mozilla/5.0         
[postcode redacted] Australia English microsoft e18.18362 English firefox 63.0 Unknown
[postcode redacted] Australia English chrome 79.0.3945. English firefox 63.0 Unknown
[postcode redacted] Australia English chrome 79.0.3945. English firefox 63.0 Unknown
[postcode redacted] Australia English chrome 79.0.3945. English firefox 63.0 Unknown
[postcode redacted] Australia English chrome 80.0.3987. English firefox 63.0 Unknown
[postcode redacted] Australia English English (Au  English chrome 70.0.3538. WinNT
[postcode redacted] Australia English chrome 80.0.3987. English firefox 63.0 Unknown
[postcode redacted] Australia English chrome 80.0.3987. English firefox 61.0 WinNT
[postcode redacted] Australia English chrome 81.0.4044. English firefox 63.0 Unknown
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