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The first is Integrity. I’ll be speaking about this more at our 4 August All Staff, 

but as senior leaders you do need to be doing all the reading, thinking and 

listening on this that you possibly can. Read the first chapter of the Royal 

Commission into Robodebt report. Familiarise yourself with the 54 

recommendations and think about how we would think about those things 



applying in our space. Listen to IPAA podcasts on integrity. Don’t fall into the 

trap of thinking that integrity breaches are something that happens 

somewhere else.  

 

 

 

 

 

  

 

 

 

 

 

  

 

 

 

 

 

 

  

 

 

 

 

  

   

 




